
C/W R.O.  PART DESCRIPTION ADVISOR NAME PAID IN FULL 

CP / 151397 VALVEINSERT + CONDENSER ALAIN NO

HANDLE SARAH NO

CP / 161200 CONTROL UNIT + KIT SARAH NO
CP / 166755 GRILLE SARAH NO
CP / 162926 BULB HOLDER ALAIN NO
CP / 163031 BRACKET + WASHER ALAIN NO
CP / 163044 WIPER BRACKET SARAH NO
CP / 166458 HOUSING + REGULATOR SARAH NO
W / 163452 GASKET SARAH NO
W / 163486 ANTENNA ALAIN NO
CP / 160770 SENSOR ALAIN NO

W / 163861 STEER COLUMN LOCK MARCEL NO

CP / 163636 SPRING SARAH NO
CP / 163812 BRACKET ALAIN NO
CP / 163832 BRACKET ALAIN NO
CP / 166458 HOUSING + REGULATOR ALAIN NO
CP / 163325 SEAL ALAIN NO
W / 164872 PRESSENS ALAIN NO
W / 164922 BOLT + ARMREST (BO) ALAIN NO

PARTS QUOTE R58963 SWITCH DEREK NO

Print this out and  bring  to parts class. Write your name, class # and brand on the top right. 

? NO RO with this request, 
will dig

PLEASE POST THE OLDEST 
SOP'S FIRST



DATE ORDERED DATE ARRIVED DATE CUST NOTIFIED APPT DATE

MAY 31 2023 JUNE 1ST 2023 ? June 26 2023

JULY 14TH 2023 JULY 17 2023 ? ?

DEC 4TH 2024 DEC 5TH 2024 ? ?
JAN 8TH 2024 JAN 9TH 2024 ? AUG 8TH 2024
Mar 7th 2024 Mar 14 2024 ? ?

March 7th 2024 March 8th 2024 July 30th 24
MAR 8TH 2024 MAR 11 2024 ? ?

MAR 22ND 2024 MARCH 25TH 2024 ? AUG 2ND 2024
MARCH 26TH 2024 MARCH 27TH 2024 ? ?

mar 27 2024 mar 28 2024 ? ?
APRIL 1ST 2024 APRIL 2ND 2024 ? ?

APRIL 1ST 2024 APRIL 2ND 2024 April 10th RO was closed April 10th

April 4th 2024 April 5th 2024 ? ? RO still open
APRIL 9TH 2024 APRIL 10TH 2024 ? ?

APRIL 9TH APRIL 10TH ? July 9th 2024
APRIL 16TH 2024 APRIL 17TH 2024 ? AUG 2ND 2024
April 10th 2024 April 11th 2024 ? May 6th 2024
MAY 10TH 2024 MAY 13 2024 ? ?

May 13 2024 May 14 2023 July 28th 2024 Aug 1st 2024
MAY 8TH 2024 MAY 17TH 2024 ? ?

Print this out and  bring  to parts class. Write your name, class # and brand on the top right. 

Please place this into your class site drop box called 20 SOP Exercise when 
completed 



TOTAL DAYS ON SHELF COST $ PUT IN STOCK DATE

436 $224.72 ? ?

390 $73.98 ? ?

249 $93.59 ? ?
214 $329.70 N/A N/A
155 $12.05 ? ?
155 $9.06 Aug 17th ?
152 $79.56 ? ?
138 $139.60 ? ?
135 $4.60 ? ?
135 $40.30 ? ?
129 $121.80 ? ?

129 $218.40 ? ?

126 $89.10 ? ?
122 $2.75 ? ?
122 $11.18 ? ?
115 $139.60 ? ?
121 $21.45 ? ?
89 $50.40 ? ?

Bolt only 88 days $95.90 ? ?
85 $146.56 ? ?

$775.34

Please add up the cost of all parts that are entered into column "J"

RETURN TO OE 
DATE

Please place this into your class site drop box called 20 SOP Exercise when 



JENNIFER CHANDLER - N454 - VW

wrong bracket, new one ordered

why? Customer has 6 SORs to his name total

part of 116 pcs SOR, missing bo cylinder

installed on 165867, was this a duplicate?
SAME SOR TWICE - SEE BELOW? 

 
waiting on armrest, part BO

CUSTOMER CXL REPAIRS ON JUN 26 2023 RO 
157150, SOR NOT CXL, PART NEVER RETURNED
came in January 2024 - no mention of this SOR, 

will follow up with advisor

Looks like the customer came on Apr 10th to 
have it completed? We didn't close out the SOR, 
and just charged the part directly. 


	20 SOP LOG IN SHEET

