e

K4CS2075238

| ) SUBARU of MARYSVILLE

16115 Smokey Point Bivd. - Marysville WA 98271
Arlington, WA 98223
Phane: (360) 859-6237
kendallsubarumarysville.com

8€2¢9.02SIP

CELL: 408-314-2621

0153IK4CS2075238
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
2241544 JOSEPH HERNANDEZ 14012 533 05/07/24 KA4CS2075238
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
GARRETT BUNZEL YEAR / MAKE / MODEL 22, Pat g&uvenv DATE DELIVERY MILES
2612 79TH AVE NE 16/SUBARU/FORESTER/4DR 2.5I TOUR AT
LAKE STEVENS, WA 98258-3153 VEHICLEID.NO, SELLING DEALER NO. PRODUCTION DATE
J F SJAXCB8GH456 269
i F.T.E.NO. P.O.NO. R.O. DATE
garrett.bunzel@gmail.com 05/07/24
RESIDENCE PHONE BUSINESS PHONE COMMENTS
408-314-2621 MO: 75086
TOBHE T CHARGES === = —iwimrm wimiocm = mimvmm momsmom s st s s s Sis £ i s ot St s i whavmii et S IF THE VEHICLE DESCRIBED HEREIN IS NOT
PICKED UP BY CUSTOMER WITHIN THREE (3)
LABOR - DAYS TR AT OF SobeLETEn Of
J# 1 13SKZ--LOF OIL & FILTER CHANGE TECH(S):14231 50.02 |FRAME AS WAS PREVIOUSLY ARRANGED, A
PERFORM OIL AND FILTER CHANGE. STORAGE CHARGE OF $20 PER DAY WILL
PERFORMED OIL AND FILTER CHANGE. APPLY FOR EACH ADDITIONAL DAY.
PARTS------ QTY---FP-NUMBER---------- DESCRIPTION--------- LIST PRICE-UNIT PRICE- X
1 15208AA20A ELEM CP-OIL 9.58 9.58 9.58 Customer Signature
1 803916010 1.67 1.67 1.67
51 SOA635045 SYNTHETIC OW 1.04 1.04 53.04 |Terms: Customer authorizes Kendall Auto
4 600DM EXTREME BLUE 1.99 1.99 7.96 |Group, Inc., to perform the repairs described on
TOTAL - PARTS 72.25 |this invoice, to operate the vehicle, and to install
new or used parts as Kendall deems appro-
FOBHE 1 TOTALS - mimimioim mimtonm mesmasimiimom = s sHsmiis St S o S SR S e o priate, and agree that Kendall is not responsible
LABOR 50.02 |[for any delays caused by unavailability or
PARTS 72.25 |delayed availability of parts or material for any
reason. Customer is the registered owner or
JOB# 1 JOURNAL PREFIX K4CS JOB# 1 TOTAL 122.27 [agenigigthe registered owner of the vehicle.
JOBHE 2 CHARGES = - - - = = = = = = = = = = o e e e e o e Kendall claims a lien on the vehicle for the
actual charges for the repairs. Kendall warrants
LABOR - - - = - = - = = = e e e B s Lhe labor to origir::al Customer for 90 days from
"""""""""""""""""""""""""""""" ate of repair. Parls may be warranted b
J# 2 135KZ--A TIRE ROTATE TECH(S):14231 0.00 manufacturer and are not myarranted by Kendal{
PERFORM TIRE ROTATION. Kendall disclaims all other warranties, express
or implied, for labor and parts, including
---REGARDING AFTERMARKET WHEELS--- warranties of merchantability or fitness for a
particular purpose. Kendall is not responsible
KENDALL SUBARU OF MARYSVILLE IS NOT RESPONSIBLE FOR ‘DAMAGE for damage or loss to vehicle or goods in
CAUSED TO WHEELS/LUG NUTS DURING SERVICE IF FOUND TO BE vehicle. Customer's exclusive remedy is to
RELATED TO HAVING AFTERMARKET WHEELS VERSUS FACTORY WHEELS. return the vehicle to Kendall for refund of the
PERFORMED TIRE ROTATION. price, or repair or replacement of the service,
with Kendall selecting the remedy. Kendall
JOBE 2 TOTALS===sss=smme sums = Smss smss oS S5 s 25558 S80S snaas sessassme g esss expressly disclaims liability for special,
incidental or consequential damages, or lost
JOB# 2 JOURNAL PREFIX KA4CS JOB#, 2 TOTAL 0.00 |use, profits or wages and | hereby waive any
JOB# 3 CHARGES === -vcorcmmmmmmmmccmmcme e - QG __B _BW & W and all such damages. All repairs must be paid
in full before the vehicle will be released by
LABOR - = - - = = = = e e e e e e e il Kendall. If a dispute arises, the parties shall
J# 3 365K2 HVAC TECH(S) : 14231 B77.50 |uediation Rules of the American arowration
CUSTOMER STATES A/C BLOWING WARMER THAN NORMAL. LAST SUMMER Association (AAA), and then shall arbitrate
HAD COLD AIR. using AAA’s Commercial Arbitration Rules,
CHECK AND ADVISE. with a judgment to be entered upon the
TECHNICIAN VERIFIED CUSTOMER CONCERN, FOUND AC COMPRESSOR arbitration award. Arbitration will be held in
NOT ENGAGING, USING R134A MACHINE FOUND VERY LITTLE the state in which the repairs were
REFRIGERANT IN SYSTEM, CHECKED AND FOUND EXPANSION VALVE TO completed. Kendall will pay the fees of
BE LEAKING, RECOMMEND REPLACEMENT OF ALL 4 EXPANSION VALVE O Kendall and AAA; Customer will pay
RINGS, THEN TO PERFORM LEAK TEST, THEN FURTHER DIAGNOSIS IF Customer’s fees.
NEEDED FOR AC COMPRESSOR.
TECHNICIAN REMOVED AND REPLACED ALL 4 EXPANSION VALVE O
RINGS, PERFORMED LEAK TEST, NO LEAKS FOUND, FILLED TO PROPER X Customer Signature
LEVEL OF REFRIGERANT THEN VERIFIED PROPER OPERATION.
PARTS------ QTY---FP-NUMBER--------------- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
1 73039AA080 P1371096 0O-R 2.98 2.98 2.98
1 73039AA100 0-RING 3.33 3.33 3.33
PAGE 10F 3 SERVICE FILE COPY [CONTINUED ON NEXT PAGE]  01:25pm

The Reynolds and Reynolds Company ERAINTINVE
SF714361Q (04/24)



) SUBARU ‘of MARYSVILLE

K4CQ2076766

I =
16115 Smokey Point Blvd. - Marysville WA 98271 c'.h)
Aslington, WA 98223
Phone: (360) 659-6237 [®)
kendallsubarumarysville.com N
o
N
()]
>
90O 0 A AT ORI B o
0153IK4CQ2076766 CELL: 954-288-6118
SIS 2499988 DUSTIN YEN 14179|" wase | 05/08/24 3{(():'055%76765
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
TAPRINI ELIZABETH SPENCE 39,269 /V '25548?2
3632 RUCKER AVE APT 311 21/SUBARU/FORESTER/TOURING CVT 08/12/22 | 3,472
EVERETT 4 WA 98 2 01 VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
JF2SKAXC1MHS5548829
F.T. E.NO. P.O.NO. R.O. DATE
flgator.slp@gmail.com 05/08/24
RESIDENCE PHONE BUSINESS PHONE COMMENTS

E# 2.5L L4 GAS

MO: 39270

J# 1 13SKZ--LOF OIL & FILTER CHANGE TECH(S): 10658 50.02
PERFORM OIL AND FILTER CHANGE.
PERFORMED OIL AND FILTER CHANGE.
PARTS- - - --- QTY---FP-NUMBER - - - - - <<= ==~ DESCRIPTION- - ------- LIST PRICE-UNIT PRICE-
1 15208AA20A ELEM CP-OIL 9.58 9.58 9.58
1 803916010 GASKET 1.67 1.67 1.67
44 SOA635045 SYNTHETIC OW 1.04 1.04 45.76
4 600DM EXTREME BLUE 1.99 1.99 7.96
TOTAL - PARTS 64.97
JOB# 1 TOTALS- === == = m == m e oo e oo oo ..
LABOR 50.02
PARTS 64.97
JOB# 1 JOURNAL PREFIX KA4CQ JOB# 1 TOTAL 114.99
JOB# 2 CHARGES === == === === memmm oo et cce e e oo NP
LABOR - == = = = = = = = = = = = o o o o o o o o i
J# 2 135KZ--A TIRE ROTATE . TECH(S):10658 0.00
PERFORM TIRE ROTATION.
---REGARDING AFTERMARKET WHEELS---
KENDALL SUBARU OF MARYSVILLE IS NOT RESPONSIBLE FOR DAMAGE
CAUSED TO WHEELS/LUG NUTS DURING SERVICE IF FOUND TO BE
RELATED TO HAVING AFTERMARKET WHEELS VERSUS FACTORY WHEELS.
PERFORMED TIRE ROTATION.
JOB# 2 TOTALS - == - - === == e e o e e oo oot e e
JOB# 2 JOURNAL PREFIX K4CQ JOB# 2 TOTAL 0.00
JOB# 3 CHARGES - - = == - - =« = = mm = o e o oo oo oLl
LABOR - - -« = - = = = = = o o o o e o o o i
J# 3 14SKZAF BRAKE FLUID SVC TECH(S): 10658 150.00
PERFORM BRAKE FLUID SERVICE.
PERFORMED BRAKE FLUID SERVICE.
PARTS------ QTY---FP-NUMBER- - - - - === -~ ===- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
1 53052 DOT 3 BRAKE 23.95 23.95 23.95
TOTAL - PARTS 23.95
JOBE 3 TOTALS - - mmimimim momimim somn —imimcim i wisimis misiniin e o 5 58 = 878 < eis s =
LABOR 150.00
PARTS 23.95
JOB# 3 JOURNAL PREFIX K4CQ JOB# 3 TOTAL 173.95
JOB# 4 CHARGES -~ - - - == = = == = = e o o oo o e o o o oo o e e e e d e
LABOR == = = =mm mimmmim i = i mmmimm o i S e S i iR W e SR S RS S
PAGE 1 OF 3 SERVICE FILE COPY [CONTINUED ON NEXT PAGE] ~ 08:21am

IF THE VEHICLE DESCRIBED HEREIN IS NOT
PICKED UP BY CUSTOMER WITHIN THREE (3)
DAYS AFTER NOTICE OF COMPLETION OF
REPAIRS IS GIVEN OR SUCH OTHER TIME
FRAME AS WAS PREVIOUSLY ARRANGED, A
STORAGE CHARGE OF $20 PER DAY WILL
APPLY FOR EACH ADDITIONAL DAY.

X

Customer Signature

Terms: Customer authorizes Kendall Auto
Group, Inc., to perform the repairs described on
this invoice, to operate the vehicle, and to install
new or used parts as Kendall deems appro-
priate, and agree that Kendall is not responsible
for any delays caused by unavailability or
delayed availability of parts or material for any
reason. Customer is the registered owner or
agent of the registered owner of the vehicle.
Kendall claims a lien on the vehicle for the
actual charges for the repairs. Kendall warrants
the labor to original Customer for S0 days from
date of repair. Parts may be warranted by
manufacturer and are not warranted by Kendall.
Kendall disclaims all other warranties, express
or implied, for labor and parts, including
warranties of merchantability or fitness for a
particular purpose. Kendall is not responsible
for. damage or loss to vehicle or goods in
vehicle. Customer’s exclusive remedy is to
return the vehicle to Kendall for refund of the
price, or repair or replacement of the service,
with Kendall selecting the remedy. Kendall
expressly disclaims liability for special,
incidental or consequential damages, or lost
use, profits or wages and | hereby waive any
and all such damages. All repairs must be paid
in full before the vehicle will be released by
Kendall. If a dispute arises, the parties shall
first mediate using the Commercial
Mediation Rules of the American Arbitration
Association (AAA), and then shall arbitrate
using AAA’'s Commercial Arbitration Rules,
with a judgment to be entered upon the
arbitration award. Arbitration will be held in
the state in which the repairs were
completed. Kendall will pay the fees of
Kendall and AAA; Customer will pay
Customer’s fees.

X

Customer Signature

The Reynolds and Reynolds Company ERAINTINVE
SF714361 Q (04/24)



0O 0O 00 0 O

| ] SUBARU of MARYSVILLE.

16115 Smokey Point Blvd. - Marysville WA 98271

Arlington, WA 98223

Phane: (360) 659-6237
kendalisubarumarysville.com

K4CS2074964

v96v202SO)

0153IK4CS2074964 CELL: 206-769-7923
. VISOR TAG NO. INVOICE DATE INVOICE NO.
CSTOMERYS 9951065 PETE MONTROY 14390 1556 05/07/24 KA4CS2074964
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
STACY O SARVER 28,815 |MAGNETITE G |K1922

11505 31ST AV
EVERETT, WA 9

E SE
8208

STACY . SARVER@GMAIL .COM

YEAR / MAKE / MODEL

21/SUBARU/XV CROSSTREK/4DR SUV CVT P

DELIVERY DATE

01/05/22

DELIVERY MILES

VEHICLE L.D. NO.

2GTAEC4M8675700

SELLING DEALER NO. PRODUCTION DATE

F.T.E.NO.

P.O.NO.

R.O.DATE

05/07/24

RESIDENCE PHONE

206-769-7923

BUSINESS PHONE

206-769-7923

COMMENTS

MO: 28816

J# 1 155KZ030000

M063-561
- MAFR
MBRS
MCPBO
Mcsc
MINFBPR
MINRBPR
MINSBLH
MINSDAB
MINSDB
MINSFLN
MINSS
MINSSUS
MINSTTP
MOFCM
MROT

FDIFF
RDIFF

J# 2 12SKZMPVI

PAGE 1 OF 2

30K MILE SVC
**% 30,000 Mile Service CVT at 30,000 Miles ***
30,000 Mile Service CVT at 30,000 Miles

A/C Cabin Air Filter, ré&r
Air Filter, ré&r

Brake Service

Check Parking Brake Operation

Cooling
Inspect
Inspect
Inspect
Inspect
Inspect
Inspect
Inspect
Inspect
Inspect
OEM 01l

System Check

Front Brake Pads & Rotors
Rear Brake Pads/Shoes & Rotors/Drums
Brake Lines & Hoses

Drive Axles & Boots

Drive Belts

Fuel Lines

Steering

Suspension

Tires & Or Tire Pressures
& Filter Change

Rotate Tires

Front Diff Service
Rear Diff Service

EXPRESS INSPECTION
PERFORM SUBARU EXPRESS SERVICE INSPECTION
COMPLETED INSPECTION

CUSTOMER REQUESTS A 30K MILE SERVICE
CUSTOMER REQUESTS A 30K MILE SERVICE
PERFORMED A 30K MILE SERVICE PER CUSTOMER'S REQUEST

PARTS------ QTY---FP-NUMBER--------------- DESCRIPTION---------
1 72880FLO0A FILTER
1 16546AA210 PB001983 ELE
1 53052 DOT 3 BRAKE
1 15208AA20A ELEM CP-OIL
1 803916010 GASKET
47 SOA635045 SYNTHETIC OW
4 600DM EXTREME BLUE
1 803926090 GASKET 26.3X
3 SO0A635301 HIGH PERF GE

SERVICE FILE COPY

TECH(S):14258

*#% Additional Dealer 30,000 Mile Service CVT at 30,000 Miles **

LIST PRICE-UNIT PRICE-

26.95 26.95
48.94 48.94
23.95 23.95
9.58 9.58
1.67 1.67
1.04 1.04
1.99 1.99
4.91 4.91
13.64 13.64

TOTAL - PARTS

TECH(S):14258

[CONTINUED ON NEXT PAGE]

JOB# 1 CHARGES - == == = === = === == = m = oo e o o dm e m e m e e mme-eooo-ooo--o----

09:32am

IF THE VEHICLE DESCRIBED HEREIN IS NOT
PICKED UP BY CUSTOMER WITHIN THREE (3)
DAYS AFTER NOTICE OF COMPLETION OF
REPAIRS IS GIVEN OR SUCH OTHER TIME
FRAME AS WAS PREVIOUSLY ARRANGED, A
STORAGE CHARGE OF $20 PER DAY WILL
APPLY FOR EACH ADDITIONAL DAY.

X

Customer Signature

Terms: Customer authorizes Kendall Auto
Group, Inc., to perform the repairs described on
this invoice, to operate the vehicle, and to install
new or used parts as Kendall deems appro-
priate, and agree that Kendall is not responsible
for any delays caused by unavailability or
delayed availability of parts or material for any
reason. Customer is the registered owner or
agent of the registered owner of the vehicle.
Kendall claims a lien on the vehicle for the
actual charges for the repairs. Kendall warrants
the labor to original Customer for 90 days from
date of repair. Parts may be warranted by
manufacturer and are not warranted by Kendall.
Kendall disclaims all other warranties, express
or implied, for labor and parts, including
warranties of merchantability or fitness for a
particular purpose. Kendall is not responsible
for damage or loss to vehicle or goods in
vehicle. Customer's exclusive remedy is to
return the vehicle to Kendall for refund of the
price, or repair or replacement of the service,
with Kendall selecting the remedy. Kendall
expressly disclaims liability for special,
incidental or consequential damages, or lost
use, profits or wages and | hereby waive any
and all such damages. All repairs must be paid
in full before the vehicle will be released by
Kendall. If a dispute arises, the parties shall
first mediate using the Commercial
Mediation Rules of the American Arbitration
Association (AAA), and then shall arbitrate
using AAA’s Commercial Arbitration Rules,
with a judgment to be entered upon the
arbitration award. Arbitration will be held in
the state in which the repairs were
completed. Kendall will pay the fees of
Kendall and AAA; Customer will pay
Customer’s fees.

Customer Signature

The Reynolds and Reynolds Company ERAINTINVE
SF714361 Q (04/24)



Arlington, WA 98223

| ) SUBARU of MARYSVILLE

16115 Smokey Point Blvd. - Marysville WA 98271

Phone: (360) 659-6237
kendallsubarumarysville.com

K4CQ2075144

Pv16.0200PA

0153IK4C0Q2075144 CELL: 425-293-8938
cusTonERRe 9157180 MASON CALDWELL 13244 M515 | 05/07/24 KaCQ2075144
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
LUCAS STEVENS wSu009B 129,131 |GRAY/
11835 47TH AVE NE 15/ SUBARU/OUTBACK/4DR WGN H4 2.5 AT| 08/08/15 | o=

MARYSVILLE, WA 98271-8375

LSTEVENSO9@GMAIL .COM

VEHIGLE I.D. NO.

4 BSACCB8F3349375

SELLING DEALER NO. PRODUCTION DATE

F.T.E.NO. P.O.NO.

R. Q. DATE

05/07/24 |REPRINT# 1

RESIDENCE PHONE BUSINESS PHONE

425-314-2532

COMMENTS

MO: 129131

Sede e de de ok ek o ek e ook ek ok ok ok ok ok ok ok ook e e ek ok
U FOR YOUR BUSINESS!!

Vo

TOTAL - PARTS 25.95
1 10): 07 T 1 - Y
LABOR 19.50
PARTS 25.95
JOB# 4 JOURNAL PREFIX K4CQ JOB# 4 TOTAL 45.45
JOB# 5 CHARGES= == - === = === = = mm o o oo o o e e o o o et oo o oo
LABOR - == = = = = = = = = = = e o o e o o e eseecmoeoeeaana-
J# 5+05SKZEB EXTERIOR BULB TECH(S) : 13677 39.00
PARTS- - --- QTY- - -FP-NUMBER- - - - = <= - = === - - - DESCRIPTION--------- LIST PRICE-UNIT PRICE-
2 784920080 BULB 5.95 5.95 11.90
TOTAL - (PARTS 11.90
JOBE 5 TOTALS = = o sims somc o saiia immao & 6.5 Silinie s #5050 S0 SHANE S5ms mss o
LABOR 39.00
PARTS 11.90
JOB# 5 JOURNAL PREFIX K4CQ JOB# 5 TOTAL 50.90
MISC------ CODE--------DESCRIPTION- - = == === === e =2z mece oo CONTROL NO---=------
JOB # A B1 ENVIRONMENTAL DISPOSAL FEE 20.25
TOTAL - MISC 20.25
53 11, 1 < . Y
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $124.99 (+TAX)
=
DELETED OPERATION(S) == om = =rm - s = mmare s swimiss spovs siosmins Sia Bocis = Smicis S somiain wweiacs
235KZ-L2 RENTAL PROVIDED? Y/N
TOTRILS i s 506 5 55 S8 S0 SRS RBEE SRS 5 Biies SRS SIS A S SRS MRS SEIS SHBE TR s S
dhkhkhhkkhkhkhkhkhkhkhkkhkkkkkhhhkkhhhhhdhhhkhdhhhhhhkhdkhdkhrk TOTAL LABOR ceee 101_ 24
* * TOTAL PARTS.... 110.10
* [ 1CASH [ ] CHECK CK NO. [ 1+ TOTAL SUBLET... 0.00
* * TOTAL G.0.G.... 0.00
* [ ]VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 20.25
* * TOTAL MISC DISC 0.00
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 21.77
* 2

TOTAL INVOICE $ 253.36

[~ (_gﬁSTOMER SIGNATURE  #

PAGE 2 OF 2 SERVICE FILE COPY

[ END OF INVOICE ] 09:36am

IF THE VEHICLE DESCRIBED HEREIN IS NOT
PICKED UP BY CUSTOMER WITHIN THREE (3)
DAYS AFTER NOTICE OF COMPLETION OF
REPAIRS IS GIVEN OR SUCH OTHER TIME
FRAME AS WAS PREVIOUSLY ARRANGED, A
STORAGE CHARGE OF $20 PER DAY WILL
APPLY FOR EACH ADDITIONAL DAY.

Customer Signature

Terms: Customer authorizes Kendall Auto
Group, Inc., to perform the repairs described on
this invoice, to operate the vehicle, and to install
new or used parts as Kendall deems appro-
priate, and agree that Kendall is not responsible
for any delays caused by unavailability or
delayed availability of parts or material for any
reason. Customer is the registered owner or
agent of the registered owner of the vehicle.
Kendall claims a lien on the vehicle for the
actual charges for the repairs. Kendall warrants
the labor to original Customer for 90 days from
date of repair. Parts may be warranted by
manufacturer and are not warranted by Kendall.
Kendall disclaims all other warranties, express
or implied, for labor and parts, including
warranties of merchantability or fitness for a
particular purpose. Kendall is not responsible
for damage or loss to vehicle or goods in
vehicle. Customer's exclusive remedy is to
return the vehicle to Kendall for refund of the
price, or repair or replacement of the service,
with Kendall selecting the remedy. Kendall
expressly disclaims liability for special,
incidental or consequential damages, or lost
use, profits or wages and | hereby waive any
and all such damages. All repairs must be paid
in full before the vehicle will be released by
Kendall. If a dispute arises, the parties shall
first mediate using the Commercial
Mediation Rules of the American Arbitration
Assaciation (AAA), and then shall arbitrate
using AAA’s Commercial Arbitration Rules,
with a judgment to be entered upon the
arbitration award. Arbitration will be held in
the state in which the repairs were
completed. Kendall will pay the fees of
Kendall and AAA; Customer will pay
Customer’s fees.

Customer Signature

The Reynolds and Reynolds Company ERAINTINVE
SF714361 Q (04/24)



K4CQ2075756

| SUBARU of MARYSVILLE =
16115 Smokey Point Bivd. - Marysville WA 98271 3
Artinglon, WA 98223
Phone: (360) 659-6237 [®)
kendallsubarumarysville.com N
o
~J
(8] ]
~J
()]
000D 10 0 0 0 RO @
0153IK4CQ2075756 CELL: 425-345-5272
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
2560895 NELZ WHITING 14282 no34 05/07/24 K4CQ2075756
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
CHAU BANG NGUYEN 10, 702 [CRYSTAL WHT |K5346
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
2616 97TH PL SE 23/SUBARU/ASCENT/4DR 8P LIMITED 02/21/23
EVERETT, WA 98208-2929 VEHICLE I.D. NO. SELLING DEALER NO. PRODUGTION DATE
4 WMARD7P3416285
i F.T.E.NO. P.O.NO. R.O. DATE
chaunguyen2222@gmail.com 05/07/24
RESIDENCE PHONE BUSINESS PHONE COMMENTS
000-000-0000 MO: 10702
JOB# 1 CHARGES - === == = = = o o e e e e e e e e e e e e oo e e e ieee——ooo—o-e IF THE VEHICLE DESCRIBED HEREIN IS NOT
: PICKED UP BY CUSTOMER WITHIN THREE (3)
DAYS AFTER NOTICE OF COMPLETION OF
LABOR - -~ - == - --cmmom o oo oo oo oo ss o oooooosnoooooooos oo osoooooooosoosos REPAIRS IS GIVEN OR SUCH OTHER TIME
J# 1 25SKZQMB QL MOUNT & BAL 1 TIR TECH(S):13138 0.00 |FRAME AS WAS PREVIOUSLY ARRANGED, A
C/S: 1 TIRE HELD IN PARTS STORAGE CHARGE OF $20 PER DAY WILL
PERFORMED MOUNT AND BALANCE. APPLY FOR EACH ADDITIONAL DAY.
MISC------ CODE-------- DESCRIPTION--------=-mmmmmme e oo - CONTROL NO--------- X
Z4A QL TIRE DISPOSAL FEE - 1 TIRE 3.50 Customer Signature
Z5A QL WHEEL WEIGHTS - 1 WHEEL 1.00
Z3A TIRE TAX - 1 TIRE 1.00 [Terms: Customer authorizes Kendall Auto
TOTAL - MISC 5.50 |Group, Inc., to perform the repairs described on
this invoice, to operate the vehicle, and to install
JOBH 1 TOTALS =~ wimimim = mimicin. mimimim mimimionion miim i/ ionimiin st o¥iomion’on St i i 0 i . mimionio new or used parts as Kendall deems appro-
MISC 5.50 |priate, and agree that Kendall is not responsible
for any delays caused by unavailability or
JOB# 1 JOURNAL PREFIX K4CQ JOB# 1 TOTAL 5.50 [delayed availability of parts or material for any
TOBHE 3. CHARGES - cmmeme mmims S 5iimin mibimin = mimimim s mimmimn mimsme moiiein FERE 5 G & SESE oSS SRS DRSS Fewns == reason. Customer is the registered owner or
agent of the registered owner of the vehicle.
LABOR - - - = — = = = m = m e e e e e e e e e e e e e e e e e e Kend:«'.lllhclaimsfa lLen on theKveI;icllle for the
; . actual charges for the repairs. Kendall warrants
J# 2 12SKZSESINSP EXPRESS INSPECTION TECH(S):13138 0.00 M labor togoriginal Cust%mer for 90 days from
PERFORM SUBARU EXPRESS SERVICE INSPECTION date of repair. Parts may be warranted by
- COMPLETED INSPECTION manufacturer and are not warranted by Kendall.
Kendall disclaims all other warranties, express
JOB# 2 TOTALS=== 5= somic 5st S50 500 S i as FERe S5ie S99 s St S o T = = or implied, for labor and parts, including
warranties of merchantability or fitness for a
JOB# 2 JOURNAL PREFIX KA4CQ JOB# 2 TOTAL 0.00 |particular purpose. Kendall is not responsible
JOB# 3 CHARGES -~ = mmimim mimimics mimionio s it i s i oo mpmimion i mimimis i s A = N s sttt & SFs 58 for damage or loss to vehicle or goods in
vehicle. Customer's exclusive remedy is to
7. o] » g (S return the vehicle to Kendall for refund of the
J# 3 235KZ-L2 RENTAL PROVIDED? Y/N TECH(S):999 0.00 |price, or repair or replacement of the service,
WAS THERE A RENTAL VEHICLE USED DURING THIS VISIT? with Kendall selecting the remedy. Kendall
YES/NO? expressly disclaims liability for special,
no rental needed incidental or consequential damages, or lost
use, profits or wages and | hereby waive any
_______________ and all such damages. All repairs must be paid
JOB# 3 TOTALS-----vwsssmssmsmmmmmm oo mo oo oo in full before the vehicle will be released by
Kendall. If a dispute arises, the parties shall
JOB# 3 JOURNAL PREFIX K4CQ 3JOB# 3 TOTAL 0.00 first mediate using the Commercial
Mediation Rules of the American Arbitration
ESTIMATE-----------mommmmmmmmom oo oo oo oo oo msommmommmmm oo Association (AAA), and then shall arbitrate
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING using AAA’'s Commercial Arbitration Rules,
ORIGINAL ESTIMATE OF $5.50 (+TAX) with a judgment to be entered upon the
COMMENT S wommns smmna st S sramsmin Susais &0 Suramn S S S Sarmem S somimn e s e arbitration award. Arbitration will be held in
X02QON5V10:created 2024-04-30 02:25:00pm taken by Meaghan Johnston the state in which the repairs were
DELETED OPERATION(S) === === == === mm s me e oo oo oo e m e e oo oo o completed. Kendall will pay the fees of
255KZMB4 MOUNT & BAL 4 TIRES Kendall and AAA; Customer will pay
Customer’s fees.
X
Customer Signature
PAGE 1 OF 2 SERVICE FILE COPY [CONTINUED ON NEXT PAGE]  11:03am

The Reynolds and Reynolds Company ERAINTINVE
SF714361 Q (04/24)



Arlington, WA 98223

0

| J SUBARU of MARYSVILLE

16115 Smokey Point Bivd. - Marysville WA 98271

Phane: (360) 659-6237
kendallsubarumarysville.com

K4CS2075514

v16S202SOvM

153IK4CS2075514 CELL: 206-245-410¢
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
2688003 PETE MONTROY 14390 W696 05/07/24 K4CS2075514
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
DEBORAH MARIE 61,887/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
4 4TH 1694 17/SUBARU/OUTBACK/4DR WGN 2.5I LIMIT
SULTAN/ WA 98294 VEHICLEI.D.NQB SAKC5H3250976 SELLING DEALER NO. PRODUCTION DATE
4
F.T.E.NO. P.O.NO. R. 0. DATE
VERBEN1313@YAHOO. COM 05/07/24
RESIDENCE PHONE BUSINESS PHONE COMMENTS
206-245-4106 MO: 61887
JOB# 1 CHARGES---=--=-- -~ - m i IF THE VEHICLE DESCRIBED HEREIN IS NOT
PICKED UP BY CUSTOMER WITHIN THREE (3)
Ty — DS e oS OF Courteront of
J# 1 15SKZ060000 60K MILE SVC TECH(S):10691 676.50 [FRAME AS WAS PREVIOUSLY A(F?EFAEGEESVI/E\
*%* 60,000 Mile Service at 60,000 Miles *¥* STORAGE CHARGE OF $20 PER DAY WILL
60,000 Mile Service at 60,000 Miles APPLY FOR EACH ADDITIONAL DAY.
M063-561 A/C Cabin Air Filter, r&r
MAFR Air Filter, r&r X
MBRS Brake Service Cuslomer Signature
MCPBO Check Parking Brake Operation
MCSC Cooling System Check Terms: Customer authorizes Kendall Auto
MINCVTF Inspect CVT Fluid Group, Inc., to perform the repairs described on
MINFBPR Inspect Front Brake Pads & Rotors this invoice, to operate the vehicle, and to install
MINFWB Inspect Front Wheel Bearings new or used parts as Kendall deems appro-
MINRBPR Inspect Rear Brake Pads/Shoes & Rotors/Drums priate, and agree that Kendall is not responsible
MINRWB Inspect Rear Wheel Bearings for any delays caused by unavailability or
MINSBLH Inspect Brake Lines & Hoses delayed availability of parts or material for any
MINSDAB Inspect Drive Axles & Boots reason. Customer is the registered owner or
MINSDB Inspect Drive Belts agent of the registered owner of the vehicle.
MINSFLN Inspect Fuel Lines Kendall claims a lien on 'the vehicle for the
MINSS Inspect Steering actual charges_ fpr the repairs. Kendall warrants
MINSSUS Inspect Suspension the labor to original Customer for 90 days from
MINSTTP Inspect Tires & Or Tire Pressures date: of repalr. Parls may bo wamanted by
MROT Rotate Tires manufactqrer e_md are not warranteq by Kendall.
L Kendall disclaims all other warranties, express
MSPRI Spark Plugs, r&r (Iridium) or implied, for labor and parts, including
**% Additional Dealer 60,000 Mile Service at 60,000 Miles *** warranties of merchantability or fithass, for a
FDIFF Front Diff Service particular purpose. Kendall is not responsible
RDIFF Rear Diff Service for damage or loss to vehicle or goods in
CUSTOMER REQUESTS A 60K MILE SERVICE vehicle. Customer's exclusive remedy is to
CUSTOMER REQUESTS A 60K MILE SERVICE return the vehicle to Kendall for refund of the
PERFORMED A 60K MILE SERVICE PER CUSTOMER'S REQUEST price, or repair or replacement of the service,
with Kendall selecting the remedy. Kendall
PARTS------ QTY---FP-NUMBER--------------- DESCRIPTION--------- LIST PRICE-UNIT PRICE- expressly disclaims liability for special,
1 72880AL00A FILTER 26.95 26.95 26.95 [incidental or consequential damages, or lost
1 16546AA12A ELEMENT AIR 25.95 25.95 25.95 |use, profits or wages and | hereby waive any
1 53052 DOT 3 BRAKE 23.95 23.95 23.95 ;nd all such damages. All repairs must be paid
1 803926090 GASKET 26.3X 4.91 4.91 4.91 [in full before the vehicle will be released by
3 SOA635301 HIGH PERF GE 13.64 13.64 40.92 |Kendall. If a dispute arises, the parties shall
4 22401AA781 SPARK PLUG 27.50 27.50 110.00 [lrst mediate using the Commercial
¢ : . Mediation Rules of the American Arbitration
TOTAL - PARTS 232.68 Association (AAA), and then shall arbitrate
OB 1 TUTHLE using AAg's Commercial Arbitration Rules,
""""""""""""""""""""""""""""""" with a judgment to be entered upon the
LABOR 676.50 larbitration award. Arbitration will bepheld in
PARTS 232.68 |the state in which the repairs were
completed. Kendall will pay the fees of
JoB# 1 JOURNAL PREFIX K4CS JOB# 1 TOTAL 909.18 |Kendall and AAA; Customer will pay
JOB# 2 CHARGES - -~ -~ - - - - oo oo e oo Customer’s fees.
LABOR - == - == = = = = = e e o o e e e il
J# 2 12SKZMPVI EXPRESS INSPECTION TECH(S) :10691 0.00 [X CishmerSera
PERFORM SUBARU EXPRESS SERVICE INSPECTION . s
COMPLETED INSPECTION
PAGE 1 OF 2 SERVICE FILE COPY [CONTINUED ON NEXT PAGE]  12:21pm
The R Ids and Reynolds C a ERAINTINVE




K4CS2075779

l SUBARU of MARYSVILLE =
16115 Smokey Point Blvd. - Marysville WA 98271 3
Arlington, WA 98223
Phane: (360) 659-6237 (d)]
kendallsubarumarysville.com N
=]
~
(&)]
N
~!
0060 00O 0 A1 O 0 0 ©
0153TK4CS2075779 CELL: 206-755-3168
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
2170880 RICHELLE GILPIN 12770/ w698 05/07/24 K4CS2075779
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
MICHE LE A MONAHAN YEAR / MAKE / MODEL BQL?GZO 54, 978 SETIVIEI:IYSDAO'I'SI RED DELIVERY MILES
3209 CATHERINE DR 20/SUBARU/ASCENT/7-PASS 2.4T TOURING| 09/03/19
LAKE STEVENS 4 WA 98258 = 8069 VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
4 S4WMARDXL3405677
F.T.E.NO. P.O.NO. R. 0. DATE
MICHELE.A.MONAHAN@GMAIL .COM 05/07/24
RESIDENCE PHONE BUSINESS PHONE COMMENTS
206-755-3168 206-755-3168 MO: 54978
JOB# L CHARGES -=cc5 m2s siSinm e 5 mimm mimms i i i i mim i i S10m S S St @ =i 0 2 S = 0 B IF THE VEHICLE DESCRIBED HEREIN IS NOT
PICKED UP BY CUSTOMER WITHIN THREE (3)
LR oce oo s oo =52 SR FRIAR RIS s sonmason e e ot s e b S5 REPAIRS 16 GIVEN OR-SUGH BrELg o
J# 1 24SKZ-4A 4 WHEEL ALIGNMENT TECH(S):14258 159.95 |FRAME AS WAS PREVIOUSLY ARRANGED, A
PERFORM 4 WHEEL ALIGNMENT. STORAGE CHARGE OF $20 PER DAY WILL
PERFORMED 4 WHEEL ALIGNMENT. APPLY FOR EACH ADDITIONAL DAY.
JOB# 1 TOTALS- - - - m o= o e e oo oo oL X
LABOR 159.95 Customer Signature
JoB# 1 JOURNAL PREFIX Ka4CS JOB# 1 TOTAL 159.95 Terms: Customer authorizes Kendall Auto
JOB# 2 CHARGES - - - - - - - m o s o oo oo oo Group, Inc., to perform the repairs described on
this invoice, to operate the vehicle, and to install
LABOR - = - - = = = = = = e e e e oo new or used parts as Kendall deems appro-
J# 2 13SKZ--LOF OIL & FILTER CHANGE TECH(S) :14258 45.86 |priate, and agree that Kendall is not responsible

for any delays caused by unavailability or
delayed availability of parts or material for any
reason. Customer is the registered owner or
agent of the registered owner of the vehicle.

PERFORM OIL AND FILTER CHANGE.
PERFORMED OIL AND FILTER CHANGE.

PARTS------ QTY---FP-NUMBER---------uuo--- DESCRIPTION--------- LIST PRICE-UNIT PRICE- . ) :
1 15208AA20A ELEN CP-0IL B8 73 B (el cmigee X1 ot Koot
1 803916010 GASKET 1.67 1.67 1.67 the labor to original Customer for 90 days from
48 SOA635045 SYNTHETIC OW 1.04 1.04 49.92 date of repair. Parts b d b
0DM . EXTREME BLUE 1.99 1.99 7.96 e R e anied By
4 60 ' manufacturer and are not warranted by Kendall.
. \ TOTAL - PARTS 69.13 Kendall disclaims all other warranties, express
, \ or implied, for labor and parts, including
JOB# 2 TOTALS--- - mm o e e oLl warranties of merchantability or fitness for a
LABOR 45.86 |particular purpose. Kendall is not responsible
PARTS 69.13 |for damage or loss to vehicle or goods in
vehicle. Customer's exclusive remedy is to
JOB# 2 JOURNAL PREFIX A K4CS JOB# 2 TOTAL 114.99 |return the vehicle to Kendall for refund of the
JOB# 3 CHARGES------- == - oo oo e e e price, or repair or replacement of the service,
with Kendall selecting the remedy. Kendall
LABOR - = = = = = = = = = = = e m e e e e e expressly disclaims liability for special,

TECH(S):14258 0.00 |[incidental or consequential damages, or lost

J# 3 12SKZMPVI EXPRESS INSPECTION : )
PERFORM SUBARU EXPRESS SERVICE INSPECTION ;ﬁgaﬁ";g‘ghﬂangii j{}fré;;r's%u"s"tag’:pa;g
COMPLETED INSPECTION in full before the vehicle will be released by
Kendall. If a dispute arises, the parties shall
JARH 3 TOTALS - cmmom s s i iy st Saie 25300 i rommrin s e = i o first mediate using the Commercial
Mediation Rules of the American Arbitration
JOB# 3 JOURNAL PREFIX K4CS JOB# 3 TOTAL 0.00 |Association (AAA), and then shall arbitrate
JOB# 4 CHARGES- - - == mm o m oo e o oo e using AAA’s Commercial Arbitration Rules,
with a judgment to be entered upon the
LABOR - - - - = - = = = o = o o o s arbitration award. Arbitration will be held in
J# 4 23SKZ-L2 RENTAL PROVIDED? Y/N TECH(S):14258 0.00 [the state in which the repairs were
WAS THERE A RENTAL VEHICLE USED DURING THIS VISIT? completed. Kendall will pay the fees of
NO Kendall and AAA; Customer will pay

Customer’s fees.
JOB# 4 TOTALS------ - m o m e o e e

X
JOB# 4 JOURNAL PREFIX KACS JOB# 4 TOTAL 0.00 e
MISC------ CODE-------- DESCRIPTION- - - == == e = mmmmmm oo CONTROL NO---------
JOB # A B1 ENVIRONMENTAL DISPOSAL FEE 41.16
TOTAL - MISC 41.16
PAGE 1 OF 2 SERVICE FILE COPY [CONTINUED ON NEXT PAGE] ~ 02:11pm

The Reynolds and Reynolds Company ERAINTINVE
SF714361 Q (04/24)
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BARU of MARYSVILLE

16115 Smokey Point Blvd. - Marysvilie WA 98271

K4CS2071515

Arlington, WA 98223
Phane: (360) 659-6237

kendallsubarumarysville.com

GLS120CSOPA

0153IK4CS2071515 CELL: 425-232-8249
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
2162296 DUSTIN YEN 14179  J512 05/07/24 K4CS2071515
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
DANIEL J GARVIE BEW8313 103, 706 |LAPIS BLUE/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
PO BOX 146 17/SUBARU/OUTBACK/4DR WGN 2.5I PREMI| 04/12/17
ARL I NGTON ! WA g 8223 VEHICLE |.D. NO. 8 2 SELLING DEALER NO. PRODUCTION DATE
4 S4BSAHC7H3335 1
F.T.E.NO. P.0.NO. R. O. DATE
DMC389@GMAIL .COM 05/03/24
RESIDENCE PHONE BUSINESS PHONE COMMENTS
425-232-8249 MO: 103716
................................................................................. IF THE VEHICLE DESCRIBED HEREIN IS NOT
POAED Ue B CLSTOVER U e )
Al
LABHR st i« Siise S50k Sints SN S5AiA5 Smimim mvms e rminn min S S i e o REPAIRS IS GIVEN OR SUCH OTHER TIME
J# 1 15SKZ090000 90K MILE SVC TECH(S):13320 414.50 JFRAME AS WAS PREVIOUSLY ARRANGED, A
*%% 90,000 Mile Service at 90,000 Miles *** STORAGE CHARGE OF $20 PER DAY WILL
90,000 Mile Service at 90,000 Miles APPLY FOR EACH ADDITIONAL DAY.
M063-561 A/C Cabin Air Filter, r&r
MAFR Air Filter, r&r X
MBRS Brake Service Customer Signature
MCPBO Check Parking Brake Operation
Mcsc Cooling System Check Terms: Customer authorizes Kendall Auto
MINCVTF Inspect CVT Fluid Group, Inc., to perform the repairs described on
MINFBPR Inspect Front Brake Pads & Rotors this invoice, to operate the vehicle, and to install
MINRBPR Inspect Rear Brake Pads/Shoes & Rotors/Drums new or used parts as Kendall deems appro-
MINSBLH Inspect Brake Lines & Hoses priate, and agree that Kendall is not responsible
MINSDAB Inspect Drive Axles & Boots for any delays caused by unavailability or
MINSDB Inspect Drive Belts delayed availability 'of parts or material for any
MINSFLN Inspect Fuel Lines reason. Customgr is the registered owner or
MINSS Inspect Steering zger;t [?f Ilh'e reglslt_ered owEer ofhgh]e \;ghnizée.
H endall claims a lien on the vehicle for the
MINSSUS Lnspect S\‘Jspenston g actual charges for the repairs. Kendall warrants
mégg;w (I)E;pgi{ ;lgﬁtzrogh;:gg Pressures the labor to original Customer for 90 days from
/ date of repair. Parts may be warranted by
’ MROT Rotate Tires manufacturer'and are not warranted by Kendall.
**% Additional Dealer 90,000 Mile Service at 90,000 Miles *** Kendall disclaims all other warranties, express
FDIFF Front Diff Service or implied, for labor and parts, including
RDIFF Rear Diff Service warranties of merchantability or fitness for a
CUSTOMER REQUESTS A 90K MILE SERVICE particular purpose. Kendall is not responsible
CUSTOMER REQUESTS A 90K MILE SERVICE for |damage or loss to vehicle or goods in
PERFORMED A 90K MILE SERVICE PER CUSTOMER'S REQUEST vehicle.hCustr(])rr'\er's }e(zxclcthslilvefao remedy ifs r:o
return the vehicle to Kendall for refund of the
PARTS------ QTY---FP-NUMBER--------------- DESCRIPTION--------- LIST PRICE-UNIT PRICE- price, or repair or replacement of the service,
1 72880AL00A FILTER 26.95 26.95 26.95 [with Kendall selecting the remedy. Kendall
1 16546AA12A ELEMENT AIR 25.95 25.95 25.95 |[expressly disclaims liability for special,
1 53052 DOT 3 BRAKE 23.95 23.95 23.95 inmdemé}!t or Consequengall gamsgeS- or lost
. use, profits or wages an ereby waive any
i éggggéﬁigl\ Ekgng’f’P atk 32-8, 323 22? and all such damages. Al repairs must be paid
51 SOA635045 SYNTHETIC OW 1.04 1.04 53.04 |0 ful before the vehicle will be released by
1.99 7.96 Kendall. If a_dlspute arises, the parties shgll
4 600DM EXTREME BLUE 1.99 ‘ : first mediate using the Commercial
1 803926090 GASKET 26.3X 4.91 4.91 4.91 Mediation Rules of the American Arbitration
3 S0A635301 HIGH PERF GE 13.64 13.64 40.92 Association (AAA), and then shall arbitrate
1 262965G000 PAD KIT F 131.95 131.95 131.95 [ysing AAA’s Commercial Arbitration Rules,
1 63501 BRAKE STOP S 15.95 15.95 15.95 |with a judgment to be entered upon the
il 13272AA24A GASKET ROCKE 24.87 24.87 24.87 |arbitration award. Arbitration will be held in
1 13270AA29A GASKET ROCKE 24.87 24.87 24.87 |the state in which the repairs were
4 10966AA042 GSKT-SPARK P 5.47 5.47 21.88 |completed. Kendall will pay the fees of
4 806915170 0 RING 15.4X 1.92 1.92 7.68 |Kendall and AAA; Customer will pay
4 14451AA050 FILTER 11.38 11.38 45.52 [Customer’s fees.
3 806912190 0 RING 12.1X 2.26 2.26 6.78
1 806924120 0 RING 23.8X 2.90 2.90 2.93 "
1 806916080 0 RING 16.1X 2.98 2.98 2.9 =
2 44616AA291 GASKET - EXHAU 8.64 8.64 17.28 Gustormer Sianatims
8 S0A635041 SUPER COOLAN 7.79 7.79 62.32
1 S0A635071 COOLING SYS 3.07 3.07 3.07
1 SO0A635305 THREE BOND 1 57.16 57.16 57.16
2 11122AA350 SEALING OIL 12.67 12.67 25.34
PAGE 1 OF 3 SERVICE FILE COPY [CONTINUED ON NEXT PAGE]  02:08pm

The Reynolds and Reynolds Company ERAINTINVE
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K4CS2073967

| ] SUBARU of MARYSVILLE

16115 Smokey Point Blvd. - Marysville WA 98271
Arlington, WA 98223
Phane: (360) 659-6237
kendallsubarumarysville.com

L96€.02SIPM

0153IK4CS2073967 CELL: 541-310-9878
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
2204299 DUSTIN YEN 14179 W684 05/06/24 K4CS2073967
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
Kan tlbhal Patel YEAR/ MAKE / MODEL 31, 846 gELIVERY DATE DELIVERY MILES
14751 N Kelsey St # 105 20/SUBARU/FORESTER/4DR SUV 2.5I PREM
MONEROE, WA 98272 VEHICLE 1D NO. SELLING DEALER NO. PRODUGTION DATE
2SKAJCXLH4485509
F.T.E.NO. P.O.NO. R. 0. DATE
KIRIT105@YAHOO.COM 05/06/24
RESIDENCE PHONE BUSINESS PHONE COMMENTS
MO: 31848
JOBE 1 CHARGES - - =mmm = mimiom micm mimimimim cimimio imimmin st St St Siame St o o o & i = S = mis Smme oo IF THE VEHICLE DESCRIBED HEREIN IS NOT
PICKED UP BY CUSTOMER WITHIN THREE (3)
T T A BAYS, AT NOTIE OF coutpion O
J# 1 15S5KZ030000 30K MILE SvC TECH(S):14231 414.50 |FRAME AS WAS PREVIOUSLY ARRANGED, A
**% 30,000 Mile Service CVT at 30,000 Miles **% STORAGE CHARGE OF $20 PER DAY WILL
30,000 Mile Service CVT at 30,000 Miles APPLY FOR EACH ADDITIONAL DAY.
M063-561 A/C Cabin Air Filter, r&r
MAFR Air Filter, ré&r X
MBRS Brake Service Customer Signature
MCPBO Check Parking Brake Operation
Mcsc Cooling System Check Terms: Customer authorizes Kendall Auto
MINFBPR Inspect Front Brake Pads & Rotors Group, Inc., to perform the repairs described on
MINRBPR Inspect Rear Brake Pads/Shoes & Rotors/Drums this invoice, to operate the vehicle, and to install
MINSBLH Inspect Brake Lines & Hoses new or used parts as Kendall deems appro-
MINSDAB Inspect Drive Axles & Boots priate, and agree that Kendall is not responsible
MINSDB Inspect Drive Belts 2 for any delays caused by unavailability or
MINSDL Inspect Differential Lubricants delayed availability of parts or material for any
MINSFLN Inspect Fuel Lines reason. Custome_r is the registered owner or
MINSS Inspect Steering agent of thg reglslgred owner of the vehicle.
MINSSUS Inspect Suspension Ketndelillhclacmsfa lILen on _theKvegicllle for thte
actual charges for the repairs. Kendall warrants
%gé;ﬂj gg;pgﬁ glgﬁtgrogh;r: Pressures the labor to original Customer for 90 days from
MROT Botate Tires 9 date fof repair. dParts_ may be warranted b}/
#** Additional Dealer 30,000 Mile Service CVT at 30,000 Miles *** Kendall disgiams il oiner wanartios, oo
FDIFF Front I_Jlff Service or implied, for labor and parts, including
RDIFF Rear Diff Service warranties of merchantability or fitness for a
CUSTOMER REQUESTS A 30K MILE SERVICE particular purpose. Kendall is not responsible
CUSTOMER REQUESTS A 30K MILE SERVICE for damage or loss to vehicle or goods in
PERFORMED A 30K MILE SERVICE PER CUSTOMER'S REQUEST vehicle. Customer's exclusive remedy is to
. return the vehicle to Kendall for refund of the
PARTS------ QTY---FP-NUMBER-------=--=zo-- DESCRIPTION--------- LIST PRICE-UNIT PRICE- price, or repair or replacement of the service,
1 72880FL000O FILTER 26.95 26.95 26.95 |with Kendall selecting the remedy. Kendall
1 16546AA16A ELEMENT AIR 25.95 25.95 25.95 |expressly disclaims liability for special,
1 53052 DOT 3 BRAKE 23.95 23.95 23.95 [incidental or consequential damages, or lost
1 15208AA20A ELEM CP-OIL 9.58 9.58 9.58 |use, profils or wages and | hereby waive any
1 s
44 SO0A635045 SYNTHETIC OW 1.04 1.04 45.76 Kendall. If a dispute arises, the parties shail
4 600DM EXTREME BLUE 1.99 1.99 7.96 first mediate usin
g the Commercial
1 803926090 GASKET 26.3X 4.91 4.91 4.91 Mediation Rules of the American Arbitration
3 S0A635301 HIGH PERF GE 13.64 13.64 40.92 Association (AAA), and then shall arbitrate
TOTAL - PARTS 187.65 lusing AAA’s Commercial Arbitration Rules,
with a judgment to be entered upon the
JOB# L TOTALS === mm oo oo e o - arbitration award. Arbitration will be held in
LABOR 414.50 [the state in which the repairs were
PARTS 187.65 |[completed. Kendall will pay the fees of
Kendall and AAA; Customer will pay
JoB# 1 JOURNAL PREFIX K4CS JOB# 1 TOTAL 602.15 |Customer's fees.
JOB# 2 CHARGES === === == oo oo oo o e oo
LABOR - - - - = = = - = = = oo o o o e i X .
J# 2 365KZ-D DIAGNOSE HVAC TECH(S):14231 390.00 Cuslomer Signature
CUSTOMER STATS A/C IS NOT WORKING/BLOWING COLD AIR VERIFY
AND ADVISE.
TECHNICIAN VERIFIED CUSTOMER CONCERN, FOUND THAT AC WAS NOT
BLOWING COLD AIR AT ALL, HOOKED UP REFRIGERANT MACHINE,
PAGE 1 OF 3 SERVICE FILE COPY [CONTINUED ON NEXT PAGE]  12:36pm

The Reynolds and Reynolds Company ERAINTINVE
SF714361 Q (04/24)



K4CQ2073037

"””’”'" , L |} SUBARU of MARYSVILLE. =
' 11 16115 Smokey Point Blvd. - Marysville WA 98271 3
Arlington, WA 98223
Phone: (360) 659-6237 o
kendallsubarumarysville.com N
o
N
w
&
| R0 T O 00 O O A 16 _ ~
0153IK4CQ2073037 — S CELL.INVglICZESNC;327-7254
SN 1037965 DUSTIN YEN 14179]  W676 05/06/24 K4CQ2073037
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
WENDEE STEELE LH05290 81,827 |ICE SILVER
196 LAKE AVE 15/SUBARU/FORESTER/4DR 2.5I TOURING| 05/25/15 | o =
FREELANDI WA 98249-9646 ‘ VEHICLE I.D. NO. SELLING DEALER NO. PRODUCTION DATE
JF2SJAWCB8B8FHS5970097
F.T.E.NO. P.O.NO. R.O. DATE
JANDWSTEELE@WHIDBEY . COM 05/06/24
RESIDENCE PHONE BUSINESS PHONE COMMENTS
425-327-7254 MO: 81830
JOB# 2 TOTALS------m-m-mmmomo-ooomoioomoooomoiiiioiiio- IF THE VEHICLE DESCRIBED HEREIN 1S NOT

PICKED UP BY CUSTOMER WITHIN THREE (3)
DAYS AFTER NOTICE OF COMPLETION OF

JOB# 2 JOURNAL PREFIX K4CQ JOB# 2 TOTAL 0.00 REPAIRS IS GIVEN OR SUGH OTHER TIME
JOB# 3 CHARGES - === mmmm o oo mm oo e oo e e FRAME AS WAS PREVIOUSLY ARRANGED, A
STORAGE CHARGE OF $20 PER DAY WILL
LABOR = = = = = = = = = = = = m e m e e e e e Al APPLY FOR EACH ADDITIONAL DAY.
J# 3 23SKZ-L2 RENTAL PROVIDED? Y/N TECH(S):10658 \ 0.00
WAS THERE A RENTAL VEHICLE USED DURING THIS VISIT? X
YES/NO? Customer Signature
JOB# 3 TOTALS- - - - - mmmmmmm e oo oo e e Terms: Customer authorizes Kendall Auto
Group, Inc., to perform the repairs described on
JOB# 3 JOURNAL PREFIX K4CQ JOB# 3 TOTAL 0.00 |this invoice, to operate the vehicle, and to install
new or used parts as Kendall deems appro-
MISC------ CODE-------- DESCRIPTION= = === mimimimin mimimim mmimimim mimimim = i CONTROL NO--------- priate, and agree that Kendall is not responsible
JOB # A B1 ENVIRONMENTAL DISPOSAL FEE 48 .57 |[for any delays caused by unavailability or
TOTAL - MISC 48,57 |[delayed availability of parts or material for any

reason. Customer is the registered owner or
agent of the registered owner of the vehicle.
Kendall claims a lien on the vehicle for the
actual charges for the repairs. Kendall warrants

ESTIMATE - - - == === === o e oo maemeeo oo SR LB R
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

COMMENTS ORIGINAL ESTIMATE OF 5875.85 (+TAX) @ @9/ the labor to original Customer for 90 days from
X02SFFL3SY:created 2024-05-02 04:31:00pm taken by Emily hoffman | s o R, P dnay be Wi il

Kendall disclaims all other warranties, express
TOTALS == mmomm =imimim mimimimim mmim i cim mimmimin mimimim i mimimim = i = i =i i i mimimio = imim i i i i or implied, for labor and parts, including

warranties of merchantability or fitness for a
dkkdkdkkkdkkdokdkkkhhkkkkdkkkkkkhkkkhkkkkdokkkhkkkkkk TOTAL LABOR.... 414.50 particular purpose. Kendall is not responsible
* : * TOTAL PARTS.... 194.93 [for damage or loss to vehicle or goods in
* [ ] CASH [ ] CHECK CK NO. [ ] * TOTAL SUBLET... 0.00 |vehicle. Customer's exclusive remedy is to
* * TOTAL G.0.G.... 0.00 |return the vehicle to Kendall for refund of the
* [ ] VISA [ 1 MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 48.57 |price, or repair or replacement of the service,
* * TOTAL MISC DISC 0.00 |with Kendall selecting the remedy. Kendall
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 61.85 [expressly disclaims liability for special,
" . incidental or consequential damages, or lost

TOTAL INVOICE $ 719.85 |use, profits or wages and | hereby waive any

hhkhkhkkhkhkhkhkkkhdkhhhhdhhhhhhddhhkhhrhkhikhhhhkhkkddhkrrik ’ N
and all such damages. All repairs must be paid

7

) 2 in full before the vehicle will be released by

THANKfYO FOR YOUR BUS NESSE ! p Kendall. If a dispute arises, the parties shall
/M‘/ 7 P / first mediate using the Commercial

L ; Mediation Rules of the American Arbitration
Association (AAA), and then shall arbitrate

CUSTOMER SIGNATURE using AAA’s Commercial Arbitration Rules,
with a judgment to be entered upon the
arbitration award. Arbitration will be held in
the state in which the repairs were
completed. Kendall will pay the fees of
Kendall and AAA; Customer will pay
Customer’s fees.

Customer Signature

PAGE 2 OF 2 SERVICE FILE COPY [ END OF INVOICE ] 08:40am
The Reynolds and Reynolds Company ERAINTINVE
SF714361 Q (04/24)



K4CS2074056
| ] SUBARU of MARYSVILLE

16115 Smokey Point Bivd. - Marysville WA 98271
Arlington, WA 98223
Phane: (360) 659-6237
kendallsubarumarysville.com

960 .L02SOPM

CELL: 360-499-1344

0153IK4CS2074056
CUSTOMER NO. ADVISOR TAG NO. INVOIGE DATE INVOICE NO.
2174130 RICHELLE GILPIN 12770, W686 05/06/24 K4CS2074056
LABOR RATE LICENSE NO. MILEAGE 9 Ifi%(l);:[ ON BLU sKrgcx 804 158
DAVID S SWEET YEAR/ MAKE / MODEL BVC4501 54, =2 DELIVERVZDATE nsuim MILES
1424 SW PONSTEEN DR 20/SUBARU/FORESTER/4DR SUV 2.5I PREM| 08/18/20
OAK HARBOR, WA 98277 VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
2SKAGCO9LH5890738
i F.T.E. NO. P.O.NO. R.O. DATE
atsukow@hotmail.com 05/06/24
RESIDENCE PHONE BUSINESS PHONE COMMENTS
360-499-1344 E# 2.5 LITER MO: 32330
JOB# 2 TOTALS - === - - mm s s mm e mm e oo e oo i e —-—mmemooe IF THE VEHICLE DESCRIBED HEREIN IS NOT
PICKED UP BY CUSTOMER WITHIN THREE (3)
DAYS AFTER NOTICE OF COMPLETION OF
JOB# 2 JOURNAL PREFIX K4CS JOB# 2 TOTAL 0.00 [RrpAiRS IS GIVEN OR SUGH OTHER TIME
JOB# 3 CHARGES-----------mmmmmmmmmmmmmc e oo oo o mm oo oommm-o-mososososmommmmommoe FRAME AS WAS PREVIOUSLY ARRANGED, A
STORAGE CHARGE OF $20 PER DAY WILL
LABOR = == === === === == mmm i mm oo e e ecmeeee-eecseeemmeemeememememe—e=aeooso- APPLY FOR EACH ADDITIONAL DAY.
J# 3 23SKZ-L2 RENTAL PROVIDED? Y/N TECH(S) : 12560 0.00
WAS THERE A RENTAL VEHICLE USED DURING THIS VISIT? X
2 A >
YES/NO : | \ Customer Signature
Terms: Customer authorizes Kendall Auto
JOB# 3 TOTALS-----------cecmmccmmmc e ccacmeccmcccmcmmme o ctem e o mak - Group, Inc., to perform the repairs described on
this invoice, to operate the vehicle, and to install
JOB# 3 JOURNAL PREFIX K4CS 3JOB# 3 TOTAL 0.00 |new or used parts as Kendall deems appro-
priate, and agree that Kendall is not responsible
MISC------ CODE---=----- DESCRIPTION-==<==scnxcacansmunmacas = fes CONTROL NO-------- L for any delays caused by unavailability or
JOB # A B1 ENVIRONMENTAL DISPOSAL FEE 48.57 |delayed availability of parts or material for any
TOTAL - MISC 48.57 |reason. Customer is the registered owner or
agent of the registered owner of the vehicle.
ESTIMATE---——-------——--------——————-----------;\‘ ___________________________________ Kendall claims a lien on the vehicle for the
actual charges for the repairs. Kendall warrants
CUSTOMER SS?E?;Aﬁcg??hi?gESFRECE_I,\ENEQ TAX ' the labor to original Customer for 90 days from
) (#TAX) ) date of repair. Parts may be warranted by
COMMENTS - - == === == ---m=oomosmomomdmomoooomooomono oo g -CTTTTTTTTTTTYICTTTT manufacturer and are not warranted by Kendall.
created 2024-05-06 09:10:00am taken by Amy Pickett Kendall disclaims all other warranties, express
or implied, for labor and parts, including
TOTALS — = = msic = 555 s ee= Ss & s aie 2aed SEe e SSeie 2n » Seie s S SOEE & Shin Mmoo e Shiiee smiee simms s warranties of merchantability or fitness for a
particular purpose. Kendall is not responsible
e s e e e e e ok e e e e e ke ke e e ek ok o ok ke ok ok ok e ok ok ek ok ok ke e ok ke sk ek e ok TOTAL LABOR.... 414.50 |for damage or loss to vehicle or goods in
i %* TOTAL PARTS.... 187.65 |vehicle. Customer's exclusive remedy is to
* [ ] CASH [ ] CHECK CK NO. [ ] * TOTAL SUBLET... 0.00 |return the vehicle to Kendall for refund of the
* * TOTAL G.0.G.... 0.00 |price, or repair or replacement of the service,
* [ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 48.57 |with Kendall selecting the remedy. Kendall
* * TOTAL MISC DISC 0.00 |expressly disclaims liability for special,
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 61.17 |[incidental or consequential damages, or lost
* « TUTTTTTT T pssmsess use, profits or wages and | hereby waive any
ook Ak ok ok Rk ek ke kk ko Rk ok ok kR Rk k Rk ok kk ok k kR kK TOTAL INVOICE $ 711 .89 [andal such damages. All repairs must be paid
. in full before the vehicle will be released by
Kendall. If a dispute arises, the parties shall
THANK YOU FOR Y § R BUFIN i first mediate using the Commercial
’ - Mediation Rules of the American Arbitration
/ % Association (AAA), and then shall arbitrate
using AAA’s Commercial Arbitration Rules,
CUSTOMER<SECNATURE with a judgment to be entered upon the
arbitration award. Arbitration will be held in
the state in which the repairs were
completed. Kendall will pay the fees of
Kendall and AAA; Customer will pay
Customer’s fees.
X
Customer Signature
2 angh
oA ‘§ "“\ ’.-i 5
“‘%sx~‘{ \
PAGE 2 OF 2 SERVICE FILE COPY [ END OF INVOICE ] 12:22pm

The Reynolds and Reynolds Company ERAINTINVE
QFE7147R1 0 (N4/24)



K4CQ2073714

. | ) SUBARU of MARYSVILLE =x
16115 Smokey Point Blvd. - Marysville WA 98271 8
Arlington, WA 98223
Phone: (360) 659-6237 [®]
kendallsubarumarysville.com N
Q
~
(4%
~
-t
I OT OO AR -
0153TK4CQ2073714
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
2701785 KYRAH MAXEY 13897 K500 05/06/24 K4CQ2073714
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
ANANDA KISHORE SIRIVELLA YEAR / MAKE / MODEL L g&uvenv DATE DELIVERY MILES
9626 19TH AVE SE 19/SUBARU/OUTBACK/4DR WGN 2.5I LIMIT
EVERETT, WA 98208 VEHICLE I.D. NO. SELLING DEALER NO. PRODUCTION DATE
4 S4BSAJC8K3265912
. . F.T.E.NO. P.0.NO. R. 0. DATE
sirivella.ananda@gmail.com 05/06/24
RESIDENCE PHONE BUSINESS PHONE COMMENTS
352-745-9998 MO: 38355
REPLACED WIPER BLADE(S) IF THE VEHICLE DESCRIBED HEREIN IS NOT
) PICKED UP BY CUSTOMER WITHIN THREE (3)
PR = = QTY- - -FP-NUMBER - -~ == - ===~~~ DESCRIPTION--------- LIST PRICE-UNIT PRICE- e T sy e B NELETION_OF
1 SOA591U517 17 HYBRID WI 17.62 17.62 17.62 |FRAME AS WAS PREVIOUSLY ARRANGED, A
1 SOA591U526 26 HYBRID WI 22.50 22.50 22.50 |STORAGE CHARGE OF $20 PER DAY WILL
TOTAL - PARTS 40.12 |APPLY FOR EACH ADDITIONAL DAY.
JOB# 4 TOTALS---- == - mm oo m o el X
PARTS 40.12 Customer Signature
JOB# 4 JOURNAL PREFIX K4CQ JOB# 4 TOTAL 40.12 [Terms: Customer authorizes Kendall Auto
JOB# 5 CHARGES------------commmmm oo iha e b <5 5 SR S SSEE REEE SERRS SER SN S EERE 55 Group, Inc., to perform the repairs described on
this invoice, to operate the vehicle, and to install
(Y- R et e new or used parts as Kendall deems appro-
J# 5 12SKZSESINSP EXPRESS INSPECTION TECH(S):13408 0.00 [priate, and agree that Kendall is not responsible
PERFORM SUBARU EXPRESS SERVICE INSPECTION for any delays caused by unavailability or
COMPLETED INSPECTION delayed availability of parts or material for any
reason. Customer is the registered owner or
________________________ . W S agent of the registered owner of the vehicle.
JUBE 5 THIBLS [ ' Kendall claims a lien on the vehicle for the
- actual charges for the repairs. Kendall warrants
JOB# S5 JOURNAL PREFIX K4CQ JOB# 5 TOTAL f.e0 the labor to original Customer for 90 days from
date of repair. Parts may be warranted by
MISC------ CODE-------- DESCRIPTION-----or--o-o- oo oo omomoo oo oo oo - CONTROL NO<---- T manufacturer and are not warranted by Kendall.
JoB # A Bl ENVIRONMENTAL DISPOSAL FEE 8.55 |Kendall disclaims all other warranties, express
TOTAL - MISC 8.55 [of implied, for labor and parts, including
[ warranties of merchantability or fitness for a
ESTIMATE - - - = - == - = o s s o oo oo oo particular purpose. Kendall is not responsible
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING for damage or loss to vehicle or goods in
ORIGINAL ESTIMATE OF $186.11 (+TAX) vehicle. Customer's exclusive remedy is to
COMMENT S - = = == = = = = m e m e e e o o o e e e return the vehicle to Kendall for refund of the
X02MPCEBQG:WAIT created 2024-05-05 03:45:39pm taken by price, or repair or replacement of the service,
DELETED OPERATION(S) === = === = - - o oo oo e e e e e oo - with Kendall selecting the remedy. Kendall
23SKZ-L2 RENTAL PROVIDED? Y/N expressly disclaims liability for special,
incidental or consequential damages, or lost
TOTALS - == = === = = = = = = mm e o e oo e e e oo e e mmmmmmemmoo- use, profits or wages and | hereby waive any
and all such damages. All repairs must be paid
e e ek e e e e e e e ok o ok ok e TOTAL LABOR.... 42.74 I}ge:é"alIt.Jelffoareditg:u\ll:haﬁ:e:’:”tht;epraerlleizzegh:l};
P : TOTAL PARTS. ... 128.12 first mediate using the Commercial
* [ ] CAsH [ ] CHECK CK NO. [ ] TOTAL SUBLET... 0.00 Mediation Rules of the American Arbitration
¥ * TOTAL G.0.G.... 0.00 Jassociation (AAA), and then shall arbitrate
* [ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 8.55 |using AAA’s Commercial Arbitration Rules,
* * TOTAL MISC DISC 0.00 . lwith a judgment to be entered upon the
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 16.86 |arbitration award. Arbitration will be held in
* X e e the state in which the repairs were
Kkdodokdokkkdkddddedok dedededkdeododeod de ok ok e ok ok ok e de o ok o ok ok e ke o ok TOTAL INVOICE $ 196.27 |completed. Kendall will pay the fees of

BUJINESS!!

CUS¥OMER SIGNATOURE

THANK YOU FOR YO

PAGE 2 OF 2 SERVICE FILE COPY [

END OF INVOICE ]

10:26am

Customer’s fees.

Kendall and AAA; Customer will pay

Customer Signature

The Reynolds and Reynolds Company ERAINTINVE
SF714361 Q (04/24)



Arlington, WA 98223

| ] SUBARU of MARYSVILLE

16115 Smokey Point Blvd. - Marysville WA 98271

Phane: (360) 659-6237
kendallsubarumarysville.com

K4CQ2073039

6€0€.0200vM

CELL: 916-215-6550

0153TK4CQ2073039
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
* 2160630 PETE MONTROY 14390| 1517 05/06/24 KA4CQ2073039
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
PATRICIA M GARRISON BRT0098 68,375 |SILVER/
E| DELIVERY DATE DELIVERY MILES
1814 72ND AVE SE 20/SUBARU/FORESTER/4DR SUV 2.5I PREM| - 10/14/19

LAKE STEVENS, WA 98258-3167

VEHICLE 1.D. NO.

SELLING DEALER NO. PRODUCTION DATE

916-215-6550 916-215-6550

JF2SKAJC8LH420520

FT.E.NO. P.O.NO. R.O.DATE
CAKER1972@GMAIL .COM 05/06/24
RESIDENGE PHONE BUSINESS PHONE COMMENTS

MO: 68376

JOB# 1 CHARGES- - - - === == === mmooooooo oo ooiooooooo-ooooooooooo o i------

J# 1 15SKZ060000 60K MILE SVC TECH(S):10729 711.50
*%% 60,000 Mile Service CVT at 60,000 Miles ***
60,000 Mile Service CVT at 60,000 Miles
M063-561 A/C Cabin Air Filter, r&r
MAFR Air Filter, r&r
MBRS Brake Service
- MCPBO Check Parking Brake Operation
Mcsc Cooling System Check
MINFBPR Inspect Front Brake Pads & Rotors "
MINFWB Inspect Front Wheel Bearings
MINRBPR Inspect Rear Brake Pads/Shoes & Rotors/Drums
MINRWB Inspect Rear Wheel Bearings =)
MINSBLH Inspect Brake Lines & Hoses
MINSDAB Inspect Drive Axles & Boots
MINSDB Inspect Drive Belts
MINSDL Inspect Differential Lubricants
MINSFLN Inspect Fuel Lines
MINSS Inspect Steering
MINSSUS Inspect Suspension
MINSTTP Inspect Tires & Or Tire Pressures
MOFCM OEM Oil & Filter Change
MROT Rotate Tires
MSPRI Spark Plugs, r&r (Iridium)
**% Additional Dealer 60,000 Mile Service CVT at 60,000 Miles ***
FDIFF Front Diff Service
RDIFF Rear Diff Service
CUSTOMER REQUESTS A 60K MILE SERVICE
CUSTOMER REQUESTS A 60K MILE SERVICE
PERFORMED A 60K MILE SERVICE PER CUSTOMER'S REQUEST
PARTS------ QTY---FP-NUMBER--------------- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
1 72880FL000 FILTER 26.95 26.95 26.95
1 16546AA16A ELEMENT AIR 25.95 25.95 25.95
1 53052 DOT 3 BRAKE 23.95 23.95 23.95
1 15208AA20A ELEM CP-OIL 9.58 9.58 9.58
1 803916010 GASKET 1.67 1.67 1.67
44 S0A635045 SYNTHETIC OW 1.04 1.04 45.76
4 600DM EXTREME BLUE 1.99 1.99 7.96
1 803926090 GASKET 26.3X 4.91 4.91 4.91
3 SO0A635301 HIGH PERF GE 13.64 13.64 40.92
4 22401AA940 SPARK PLUG 36.18 36.18 144.72
TOTAL - PARTS 332.37
JOB# 1 TOTALS-- === - mm oo oo o e e
LABOR 711.50
PARTS 332.37
JOB# 1 JOURNAL PREFIX K4CQ JOB# 1 TOTAL 1043.87
JOB# 2 CHARGES - - - - === = o e oo e e e e e e et e e meeeemeeemean
LABOR = == =2 = = oimm mimimis wiii S mimim o = mimim s e i i i i S S i R R R e £ e =
PAGE 1 OF 3 SERVICE FILE COPY [CONTINUED ON NEXT PAGE]  12:41pm

IF THE VEHICLE DESCRIBED HEREIN IS NOT
PICKED UP BY CUSTOMER WITHIN THREE (3)
DAYS AFTER NOTICE OF COMPLETION OF
REPAIRS IS GIVEN OR SUCH OTHER TIME
FRAME AS WAS PREVIOUSLY ARRANGED, A
STORAGE CHARGE OF $20 PER DAY WILL
APPLY FOR EACH ADDITIONAL DAY.

X

Customer Signature

Terms: Customer authorizes Kendall Auto
Group, Inc., to perform the repairs described on
this invoice, to operate the vehicle, and to install
new or used parts as Kendall deems appro-
priate, and agree that Kendall is not responsible
for any delays caused by unavailability or
delayed availability of parts or material for any
reason. Customer is the registered owner or
agent of the registered owner of the vehicle.
Kendall claims a lien on the vehicle for the
actual charges for the repairs. Kendall warrants
the labor to original Customer for 90 days from
date of repair. Parts may be warranted by
manufacturer and are not warranted by Kendall.
Kendall disclaims all other warranties, express
or implied, for labor and parts, including
warranties of merchantability or fitness for a
particular purpose. Kendall is not responsible
for damage or loss to vehicle or goods in
vehicle. Customer's exclusive remedy is to
return the vehicle to Kendall for refund of the
price, or repair or replacement of the service,
with Kendall selecting the remedy. Kendall
expressly disclaims liability for special,
incidental or consequential damages, or lost
use, profits or wages and | hereby waive any
and all such damages. All repairs must be paid
in full before the vehicle will be released by
Kendall. If a dispute arises, the parties shall
first mediate using the Commercial
Mediation Rules of the American Arbitration
Association (AAA), and then shall arbitrate
using AAA’s Commercial Arbitration Rules,
with a judgment to be entered upon the
arbitration award. Arbitration will be held in
the state in which the repairs were
completed. Kendall will pay the fees of
Kendall and AAA; Customer will pay
Customer's fees.

Customer Signature

The Reynolds and Reynolds Company ERAINTINVE
SF714361 Q (04/24)



K4CQ2072641

| ) SUBARU of MARYSVILLE

A
16115 Smokey Point Blvd. - Marysville WA 98271 3
Arlinglon, WA 98223
Phone: (360) 659-6237 0
kendallsubarumarysville.com N
o
=~
N
(o2}
NS
00 A 00O O 00 00 O O -
01531K4CQ2072641 CELL: 425-923-9754
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOIGE NO.
2701361 PETE MONTROY 14390 L512 05/06/24 K4CQ2072641
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
MORGAN MCBRIDE YEAR / MAKE / MODEL 27,200 gEIJVEHYDATE DELIVERY MILES
1020 84TH ST SW 20/SUBARU/OUTBACK/4DR WGN 2.4I ONYX
EVERETT, WA 98208 VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
4 S4BTGKDSO9L32694578
FT.E.NO. P.0.NO. R. O. DATE
MCBRIDE.MORGAN.C@gmail.com 05/04/24
RESIDENCE PHONE BUSINESS PHONE COMMENTS
MO: 67200
JOB# 1 CHARGES-------mmcm oo IF THE VEHICLE DESCRIBED HEREIN IS NOT
PICKED UP BY CUSTOMER WITHIN THREE (3)
LB~ e ot e e e SR TS NRTICE, OF CoveLeTion o
J# 1 13SKZ--A TIRE ROTATE TECH(S):13247 0.00 [FRAME AS WAS PREVIOUSLY ARRANGED, A
PERFORM TIRE ROTATION. STORAGE CHARGE OF $20 PER DAY WILL
APPLY FOR EACH ADDITIONAL DAY.
---REGARDING AFTERMARKET WHEELS- - -
KENDALL SUBARU OF MARYSVILLE IS NOT RESPONSIBLE FOR DAMAGE A Cuslomer Signature
CAUSED TO WHEELS/LUG NUTS DURING SERVICE IF FOUND TO BE \
RELATED TO HAVING AFTERMARKET WHEELS VERSUS FACTORY WHEELS. Terms: Customer authorizes Kendall Auto
PERFORMED TIRE ROTATION. Group, Inc., to perform the repairs described on
this invoice, to operate the vehicle, and to install
JOB# 1 TOTALS------ - - = m oo e e e new or used parts as Kendall deems appro-
priate, and agree that Kendall is not responsible
JOB# 1 JOURNAL PREFIX K4CQ JOB# 1 TOTAL 0.00 |for any delays caused by unavailability or
JOB# 2 CHARGES - - == === -« o oo e o oo e W . SRR, SRR delayed availability of parts or material for any
reason. Customer is the registered owner or
[17.1: o] - Y. - - . O ;gegt I?f Ithe regisltered owEer ofhth,e \;ehicrl1e.
" endall claims a lien on the vehicle for the
J# 2 12SKZSESINSP EXPRESS INSPECTION TECH(S):13247 0.00 actual charges for the repairs. Kendall warrants
PERFORM SUBARU EXPRESS SERVICE INSPECTION the labor to original Customer for 90 days from
COMPLETED INSPECTION - 4
date of repair. Parts may be warranted by
) . : . manufacturer and are not warranted by Kendall.
JOB# 2 TOTALS - - === oo m oo oo m o oo Kendall disclaims all other warranties, express
or implied, for labor and parts, including
JOB# 2 JOURNAL PREFIX K4CQ "JOB# 2 TOTAL 0.00 |warranties of merchantability or fitness for a
JOB# 3 CHARGES- - - === == - - - o oo ol particular purpose. Kendall is not responsible
for damage or loss to vehicle or goods in
LABOR - == - = = == - m o o e e vehicle. Customer's exclusive remedy is to
J# 3 23SKZ-L2 RENTAL PROVIDED? Y/N TECH(S):14316 0.00 (return the vehicle to Kendall for refund of the
WAS THERE A RENTAL VEHICLE USED DURING THIS VISIT? price, or repair or replacement of the service,
YES/NO? with Kendall selecting the remedy. Kendall
expressly disclaims liability for special,
JOBH# 3 TOTALS - - == == = o mm e e mm e e e e e e e incidental or consequential damages, or lost
use, profits or wages and | hereby waive any
and all such damages. All repairs must be paid
S R Toh 3 DML ERK B Ge¢ swOmL 0:00 [0l sfore n vonss il s relsssed
Kendall. lf a dispute arises, the parties shall
ABOR first medriate l:sLng the Commercial
e o i pm P T IR S Pt s i s w S S S SR R Mediati ules o i rbitration
1 4+045KZ-FB1 F PADS/ROTOR TURN TECH(S):14316 390.00 [peoiaton R (X:A),'af,:mz:c:,',‘aﬁ 2ieton
REPLACE FRONT BRAKE PADS AND RESURFACE ROTORS. using AAA’s Commercial Arbitration Rules,
REPLACED FRONT BRAKE PADS AND REPLACED ROTORS. with a judgment to be entered upon the
arbitration award. Arbitration will be held in
"ARTS------ QTY---FP-NUMBER----------- .- DESCRIPTION--------- LIST PRICE-UNIT PRICE- the state in which the repairs were
2 26300AN00A BRAKE DISC F 135.05 135.05 270.10 [completed. Kendall wili pay the fees of
1 26296AN00B PAD KIT F 113.48 113.48 113.48 |Kendall and AAA; Customer will pay
1 2629853000 SHIM KIT F 56.29 56.29 56.29 |Customer’s fees.
TOTAL - PARTS 439.87
QBF 4 TOTALS - ~rmme mmcm movmim o S50 £ 44013 €288 momim i = imm o omime LAééé 390.00 3 Customer Signature
PARTS 439.87
JOB# 4 JOURNAL PREFIX K4CQ IJOB# 4 TOTAL 829.87
PAGE 1 OF 2 SERVIGE FILE COPY [CONTINUED ON NEXT PAGE] ~ 07:22am

The Reynolds and Reynolds Company ERAINTINVE
SF714361 Q (04/24)



K4CS2071472

[ ] SUBARU of MARYSVILLE =
16115 Smokey Point Blvd. - Marysville WA 98271 3
Arlington, WA 98223
Phone: (360) 659-6237 ()]
kendallsubarumarysville.com N
o
N
[N
3
OB 0 R0 VOO RN 00 OO 00O 0 0 0T ARCR 001 N
0153IK4CS2071472 CELL: 406-314-8870
TRt 9575814 PETE MONTROY 14300 03511 | 05/06/24 KACS2071472
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
TYLER CLEMENTS 108,923/
17703 OAK STREET 09/SUBARU/IMPREZA/4DR SDN H4 I AT | o0 prvEmLES
GRANITE FAI-LSI WA 98252 VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
JF1GEG61629H511218
F.T. E.NO. P.O.NO. R. Q. DATE
TYCLEMENTSPHOTO@YAHOO . COM 05/03/24 |REPRINT# 1
RESIDENCE PHONE BUSINESS PHONE COMMENTS
MO: 108930
D e R T R o e e e
J# T+14SKZAF BRAKE FLUID SVC TECH(S):10658 150.00 DAYS AFTER NOTICE OF COMPLETION OF
PERRORMED BRAKE FLUID SERVICE. S ey Qi T

STORAGE CHARGE OF $20 PER DAY WILL

JOBHE T TOTALSE =tsts = wiamre himst svwrons s it 5 imrass St o S50 s 2 St S8 S i o APPLY FOR EACH ADDITIONAL DAY.

JOB# 7 JOURNAL PREFIX KA4CS JOB# 7 TOTAL 150.00 |X Customer Signature

Terms: Customer authorizes Kendall Auto

LABOR ~= = mmimim mimimim mimimim mommi = mimomis mimimi mimmis o mimmim mimimim mimmioin piz e = 25102 BE S SR AR E SEEE SREE 22 Group, Inc., to perform the repairs described on
J# 8+29SKZR WIPER SYSTEM REPAIR TECH(S):10658 50.00 |[this invoice, to operate the vehicle, and to install
PLEASE REPLACE WINDSHIELD WASHER FLUID SPRAY NOZZLE new or used parts as Kendall deems appro-
RNR WASHER FLUID NOZZLE VERIFIED CORRECT OPERATION # priate, and agree that Kendall is not responsible

for any delays caused by unavailability or
JOB# 8 TOTALS-===mmmmmmmmcmmcmccccccccccccccacccacaccacmmammoommmooaan delayed availability of parts or material for any
LABOR 50.00 [reason. Customer is the registered owner or

agent of the registered owner of the vehicle.
J0B# 8 JOURNAL PREFIX KACS | JOB# 8 TOTAL 50 |pondal cims G ki pu the Ssiire: foF The
) ] actual charges for the repairs. Kendall warrants

O\ | / the labor to original Customer for 90 days from

MISC------ CODE-------- DESCRIPTION-------------------- e CONTROL NO---<----- :
date of repair. Parts may be warranted b
JoB # A B1 ENVIRONMENTAL DISPOSAL FEE 25.00 | manufacturer and are not V\)//arranted by Kendallll.
\ TOTAL - MISC 25.00 Kendall disclaims all other warranties, express
\ or implied, for labor and parts, including
ESTIMATE - ~=o% 2 simmic s snimi Siininic sisin - slini 58 Sl Siase si- R Es R o8 ssiae o seaSn et sHuve warranties of merchantability or fitness for a
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING particular purpose. Kendall is not responsible
ORIGINAL ESTIMATE OF $1514.10 (+TAX) for damage or loss to vehicle or goods in
COMMENTS = = === = mimmim mimimimim mimim o m i i mimi = mimim mm s = mmim mmmme m e A 2imm & 22 m S S mE — e e S vehicle. Customer’s exclusive remedy is to
CUSTOMER REQUESTED A LOANER created 2024-05-01 06:00:00pm taken by return the vehicle to Kendall for refund of the

price, or repair or replacement of the service,
with Kendall selecting the remedy. Kendall
TOTALS 55555 sms = sisns & e wjsms = Sms Saine smsie SEES s Sme =SS e o meie S S Sitie Soei & s &S i s &awh = expressly disclaims liability for special,

incidental or consequential damages, or lost
use, profits or wages and | hereby waive any

Emily hoffman

hkkhkhkkhkkhdhkhhkhkdhkhrhhkhkdhddhkhdhhkhdhdkrhhhhkhdrhhrdhdsr TOTAL LABOR_ - 790_05
- * and all such damages. All repairs must be paid
TOTAL PARTS: < 5 e in full before the vehicle will be released by
* [ ] CAsH [ ] CHECK K No. [ 1= TOTAL SUBLET... 0.00 Kendall. If a dispute arises, the parties shall
* * TOTAL G.0.G. ... 0.00 first mediate using the Commercial
* [ ] VISA [ 1 MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 25.00 |pmediation Rules of the American Arbitration
* * TOTAL MISC DISC -71.19 | pgsociation (AAA), and then shall arbitrate
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 159.64 using AAA’s Commercial Arbitration Rules,
x * L == with a judgment to be entered upon the
khkhkhkhkhhkhhkkhhkhhhkhhkhhkidhhkhhkhkhhhkhkhkdhkhhrhhhhkhhhdhikdht TOTAL INVOICE $ 1857 . 97 arbitration award. Arbitration will be held in
the state in which the repairs were
THANK YOU FOR YOUR BUSINESS!! completed. Kendall will pay the fees of
Kendall and AAA; Customer will pay
Customer’s fees.
CUSTOMER SIGNATURE
hhkhkhhkhhhhkhhkhkkhkhkdkhkrhkrhhhhhk D U P L I C A T E I N V 0 I C E hhkdkhkkkhkkkkkhkhkhhhkkhkhhhhrhihkx X Cusiomer S :
er signature
PAGE 30F 3 SERVICE FILE COPY [ END OF INVOICE ] 04:52pm

The Reynolds and Reynolds Company ERAINTINVE
SF714361 Q (04/24)



K4CS2068258

| ] SUBARU of MARYSVILLE

16115 Smokey Point Blvd. - Marysville WA 98271
Arlington, WA 98223
Phone: (360) 659-6237
kendallsubarumarysville.com

8G2890C¢SOM

CELL: 425-765-0386

0153TK4CS2068258
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
2589352 JOSEPH HERNANDEZ 14012  J492 05/01/24 K4CS2068258
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
DANIEL J SEAMAN YEAR / MAKE / MODEL 6, 382 SEE:’E?YTJ?’IE_ WHT l‘D(EE\/gEFng?IIILES
20554 134TH ST SE 24/SUBARU/CROSSTREK/4DR SUV CVT PREM| 05/22/23
MONROEI WA 98272 VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
JF2GUADCORH221529
FT.E.NO. P.O.NO. R.O. DATE
NOEMAIL@GMAIL.COM 05/01/24
RESIDENCE PHONE BUSINESS PHONE COMMENTS
360-551-1973 MO: 6382
T R e s s T S s e e PICKED U BY CUSTOMER WITHIN THREE (3
DAYS AFTER NOTICE OF COMPLETION OF
JOB# 3 JOURNAL PREFIX K4CS 3J0B# 3 TOTAL 0.00 [REPAIRS IS GIVEN OR SUCH OTHER TIME
JOB# 4 CHARGES =% samrs smimie SmiSoneis SO SR s s Siie SIS SResE SRS SEms TSR SRRIaG DRSS SR SR aams FRAME AS WAS PREVIOUSLY ARRANGED, A
STORAGE CHARGE OF $20 PER DAY WILL
LABOR » wsie smms smmns s s e Sess siews »sone shsms wems S50 e nase Dee »ehs Sene s@sies s s APPLY FOR EACH ADDITIONAL DAY.
J# 4 23SKZ-L LOANER/RENTAL TECH(S):13369 0.00
CUSTOMER REQUESTS RENTAL VEHICLE. A REFUELING CHARGE WILL X
OF $8/GALLON WILL BE CHARGED IF RENTAL VEHICLE FUEL IS NOT Customer Signature
TOPPED OFF PRIOR TO RETURN.
Terms: Customer authorizes Kendall Auto
JOBH#: 4 TOTALS s oo micsis simmsn s cimimis mimimss i Simmis siiom = =/ /70 it St .8 Group, Inc., to perform the repairs described on
\ this invoice, to operate the vehicle, and to install
JOB# 4 JOURNAL PREFIX K4CS JOB# 4 TOTAL 1 0.00 |new or used parts as Kendall deems appro-
JOB# 5 CHARGES--- - m o s s m e e e e e e e e e e e i imciiccccmomme e priate, and agree that Kendall is not responsible
for any delays caused by unavailability or
LABOR - = = == = == === = = mm = m e m e mmm m e m i m i m i m e mmm m i mmm e m i mm e mm . |delayed availability of parts or material for any
J# 5 12SKZMPVI EXPRESS INSPECTION TECH(S):13369 10.00 |reason. Customer is the registered owner or
PERFORM SUBARU EXPRESS SERVICE INSPECTION /[agent of the registered owner of the vehicle.
Kendall claims a lien on the vehicle for the
COMPLETED INSPECTION ;
J actual charges for the repairs. Kendall warrants
4 the labor to original Customer for 90 days from
JOB# 5 TOTALS-------commmmmmommomeommmm s oo s oo e oo oo e date of repair. Parts may be warranted by
manufacturer and are not warranted by Kendall.
JOB# 5 JOURNAL PREFIX K4CS JOB# 5 TOTAL 0.00 Kendall disclaims all other warranties, express

RENTAL PROVIDED? Y/N TECH(S) : 13369
WAS THERE A RENTAL VEHICLE USED DURING THIS VISIT?
YES/NO?

J# 6 23SKZ-L2

JOB# 6 TOTALS-----semmmmmmmamnmermee e eeesacnaaeaenn e eann e

MISC------ CODE-------- DESCRIPTION= ===~ =smmeemmaemmmmmmmmnas CONTROL NO-==---=--
JOB # A

ESTIMATE: = 5o== suimn = swime siais Simsn = siswin Smiis SHSS SH8 SRR SH505 5100 = S8R SERE FES s B Sss
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF $0.00 (+TAX)
COMMENTS = - = = = = = = = = == = = = = = = m e m o m e e m e e mm e e e e mmm e m i m e m e
X02VQBZ1EE:CUSTOMER REQUESTED A LOANER created 2024-04-23 10:01:00a
m taken by Rena Romanick

PAGE 2 OF 3 SERVICE FILE COPY

[CONTINUED ON NEXT PAGE]

.00
.00

Db

04:45pm

or implied, for labor and parts, including
warranties of merchantability or fitness for a
particular purpose. Kendall is not responsible
for damage or loss to vehicle or goods in
vehicle. Customer's exclusive remedy is to
return the vehicle to Kendall for refund of the
price, or repair or replacement of the service,
with Kendall selecting the remedy. Kendall
expressly disclaims liability for special,
incidental or consequential damages, or lost
use, profits or wages and | hereby waive any
and all such damages. All repairs must be paid
in full before the vehicle will be released by
Kendall. If a dispute arises, the parties shall
first mediate using the Commercial
Mediation Rules of the American Arbitration
Association (AAA), and then shall arbitrate
using AAA’s Commercial Arbitration Rules,
with a judgment to be entered upon the
arbitration award. Arbitration will be held in
the state in which the repairs were
completed. Kendall will pay the fees of
Kendall and AAA; Customer will pay
Customer’s fees.

Customer Signature

The Reynolds and Reynolds Company ERAINTINVE
SF714361 Q (04/24)



K4CS2070756

| ) SUBARU of MARYSVILLE =
16115 Smokey Point Blvd. - Marysville WA 98271 3
Arlington, WA 98223
Phone: (360) 659-6237 ()]
kendallsubarumarysville.com N
o
~
o
~
a1
0 A >
0153IK4CS2070756 CELL: 360-270-0318
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE TNVOICE NO.
2204666 PETE MONTROY 14390/  J507 05/06/24 K4CS2070756
LABOR RATE TICENSE NO. MILEAGE COLOR STOCK NO.
KATHERN SIZEMORE YEAR / MAKE / MODEL L7, 918 gELIVERYDATE DELIVERY MILES
13016 16TH ST NE 15/SUBARU/FORESTER/4DR 2.51 AT PZEV
LAKE STEVENS, WA 98258 VEHICLE I.D. NO. SELLING DEALER NO. PRODUCTION DATE
JF2SJABC3FH584635
FT.E.NO. P. 0. NO. R. 0. DATE
KATHERINE . JANSEN@GMAIL .COM 05/02/24
RESIDENCE PHONE BUSINESS PHONE COMMENTS
MO: 117914
TOBR 4 TOTALS == === wraire wwrcs s wroie sras wieraa smras o & e et Sere oo ai = IF THE VEHICLE DESCRIBED HEREIN IS NOT
O U T ST T T
DAY
JOB# 4 JOURNAL PREFIX K4CS JOB# 4 TOTAL B0 (Choais s GlEN 6F Glick STRER TINE
JOB# 5 CHARGES=sos snms S SO0 SRS SHENE S50 SNERE SE9E DRSS SHSSE SN0 SERE S d SHSE T SERE DU Hee 98 FRAME AS WAS PREVIOUSLY ARRANGED, A
STORAGE CHARGE OF $20 PER DAY WILL
LABOR: <o s wmm smmmes s asiers S Sios S5ei SHsos 6 < e e S S st S s APPLY FOR EACH ADDITIONAL DAY.
J# 5+15SKZ120000 120K MILE SVC TECH(S):14231 1151.40
*%%* 120,000 Mile Service CVT at 120,000 Miles *** X
120,000 Mile Service CVT at 120,000 Miles Customer Signature
M063-561 A/C Cabin Air Filter, r&r
MAFR Air Filter, r&r Terms: Customer authorizes Kendall Auto
MBRS Brake Service Group, Inc., to perform the repairs described on
MCPBO Check Parking Brake Operation this.invoice, to operate the vehicle, and to install
MCSC Cooling System Check ¢ new or used parts as Kendall deems appro-
MINCVTF Inspect CVT Fluid priate, and agree that Kendall is not responsible
MINFBPR Inspect Front Brake Pads & Rotors ‘ for any delays caused by unavailability or
MINFWB Inspect Front Wheel Bearings delayed availability of parts or material for any
MINRBPR Inspect Rear Brake Pads/Shoes & Rotors/Drums reason. Customer is the registered owner or
MINRWB Inspect Rear Wheel Bearings agent of thg reglstgred owner of !he vehicle.
MINSBLH Inspect Brake Lines & Hoses Ketndelxll hcla:msfa t';]e” on .theK"eg‘Cl'le for thte
. actual charges for the repairs. Kendall warrants
m%mggg’s ﬁzgggi g;x: QZ{:: % bosds the labor to original Customer for 90 days from
: date of repair. Parts may be warranted by
MINSFLN Inspect Fuel Lines manufacturer and are not warranted by Kendall.
MINSS Inspect Steering Kendall disclaims all other warranties, express
MINSSUS Inspect Suspension or implied, for labor and parts, including
MINSTTP Inspect Tires & Or Tire Pressures warranties of merchantability or fitness for a
MOFCM OEM Oil & Filter Change particular purpose. Kendall is not responsible
MROT Rotate Tires for damage or loss to vehicle or goods in
MSPRI Spark Plugs, r&r (Iridium) vehicle. Customer's exclusive remedy is to
*x*x Additional Dealer 120,000 Mile Service CVT at 120,000 Miles *** return the vehicle to Kendall for refund of the
FDIFF Front Diff Service price, or repair or replacement of the service,
RDIFF Rear Diff Service with Kendall selecting the remedy. Kendall
CUSTOMER REQUESTS A 120K MILE SERVICE expressly disclaims liability for special,
CUSTOMER REQUESTS A 120K MILE SERVICE incidental or consequential damages, or lost
PERFORMED A 120K MILE SERVICE PER CUSTOMER'S REQUEST use, [profits or wages arkl. | bersty waive: any
and all such damages. All repairs must be paid
in full before the vehicle will be released by
PARTS------ QTY---FP-NUMBER--------------- DESCRIPTION--------- LIST PRICE-UNIT PRICE- Kendall. If a dispute arises, the parties shall
1 72880FG000 FILTER 26.95 26.95 26.95 first mediate usin .
g the Commercial
1 16546AA12A ELEMENT AIR 25.95 25.95 25.95 Mediation Rules of the American Arbitration
1 53052 DOT 3 BRAKE 23.95 23.95 23.95 [pgsociation (AAA), and then shall arbitrate
1 15208AA20A ELEM CP-OIL 9.58 9.58 9.58 lusing AAA’s Commercial Arbitration Rules,
1 803916010 GASKET 1.67 1.67 1.67 |with a judgment to be entered upon the
51 SO0A635045 SYNTHETIC OW 1.04 1.04 53.04 |arbitration award. Arbitration will be held in
4 600DM EXTREME BLUE 1.99 1.99 7.96 |the state in which the repairs were
1 803926090 GASKET 26.3X 4.91 4.91 4.91 |completed. Kendall will pay the fees of
3 S0A635301 HIGH PERF GE 13.64 13.64 40.92 |Kendall and AAA; Customer will pay
4 22401AA781 SPARK PLUG 27.50 27.50 110.00 |Customer’s fees.
TOTAL - PARTS 304.93
MISC------ CODE-------- DESCRIPTION= === ==-==-=smemmmommaemammenas CONTROL NO=--==-==- X :
A1l 5% COUPON PROMOTION (P/L) -72.82 Clstome Siafiaie
TOTAL - MISC -72.82
PAGE 20OF 3 SERVICE FILE COPY [CONTINUED ON NEXT PAGE]  04:46pm

The Reynolds and Reynolds Company ERAINTINVE
SF714361 Q (04/24)



K4CS2070756

' SUBARU of MARYSVILLE

16115 Smokey Paint Bivd. - Marysville WA 98271
Arlington, WA 98223
Phone: (360) 659-6237
kendallsubarumarysville.com

96.0,02SO¥M

CELL: 360-270-0318

0153IK4CS2070756
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
2204666 PETE MONTROY 14390 J507 05/06/24 K4CS2070756

LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
KATHERN SIZEMORE L 117, 912 gELIVEHY DATE DELIVERY MILES
13016 16TH ST NE 15/SUBARU/FORESTER/4DR 2.5T AT PZEV
LAKE STEVENS r WA 98258 VSHICLE 1.D. NO. 3 F H 5 8 4 6 3 5 SELLING DEALER NO. PRODUCTION DATE

F2SJABC

FT.E.NO. P. O.NO. R.O. DATE
KATHERINE.JANSEN@GMAIL .COM 05/02/24
RESIDENCE PHONE BUSINESS PHONE COMMENTS

MO: 117914

JOBHE 5 TOTALG ==t oii- cmms marasis soitie miiis mims = Simsis = Sl Seiin Simn & Som o G 8in mmais =

LABOR 1151.40 |PICKED UP BY CUSTOMER WITHIN THREE (3)
PARTS 304.93 DAYS AFTER NOTICE OF COMPLETION OF
- REPAIRS IS GIVEN OR SUCH OTHER TIME
MISC -72.82 |FRAME AS WAS PREVIOUSLY ARRANGED, A
STORAGE CHARGE OF $20 PER DAY WILL
JOB# 5 JOURNAL PREFIX K4CS 3J0B# 5 TOTAL 1383.51 |APPLY FOR EACH ADDITIONAL DAY.
MISC------ CODE-------- DESCRIPTION----=---=-c-ccmcmmcmmeacaee CONTROL NO--------- X
JOB # A B1 ENVIRONMENTAL DISPOSAL FEE 48.57 Customer Signature
TOTAL - MISC 48.57
Terms: Customer authorizes Kendall Auto
ESTIMATE = wrwsim miatara wimiminnim mimimi o miosiovtoom mioiosio oo oo i i o o i o i i, e Group, Inc., to perform the repairs described on

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $195.00 (+TAX)
COMMENTS == === = amimime s s Somis s mim e mimis's wmeine

X02PF5Q177:CUSTOMER REQUESTED A LOANER created 2024-04-30 04:24:00p

m taken by Meaghan Johnston
TOTALS - = = - - === = = m o m = mmm et e e e
dhkhkhkhkkkhkhkhkkhkkhkkkhkhhhkkhhkhhhhrkrhhkkhhkhhrhhrhhrrthr
[ JCASH [ ] CHECK CK NO. [ ]
[ ] VISA [ ] MASTERCARD [ ] DISCOVER
[ ] AMER XPRESS [ ] OTHER [ ] CHARGE

* * * ¥ X * %
* F F % %k * F

Fhhkhkhkhkhkhkkkkhhkhkhkhhhhhdhhhhhrrhkhhkhrhdrrhddrhrrrdsx

THANK YOU FOR YOUR BUSINESS!!

IF THE VEHICLE DESCRIBED HEREIN IS NOT

this invoice, to operate the vehicle, and to install
new or used parts as Kendall deems appro-
priate, and agree that Kendall is not responsible
for any delays caused by unavailability or
delayed availability of parts or material for any
reason. Customer is the registered owner or
agent of the registered owner of the vehicle.
Kendall claims a lien on the vehicle for the
actual charges for the repairs. Kendall warrants

Igﬁt Iﬁﬁg?g te 138232 the labor to original Customer for 90 days from
TOTAL SUBLE'i'. e 0'00 date of repair. Parts may be warranted by

ueE * manufacturer and are not warranted by Kendall.
TOTAL G.0.G.... 0.00 |kendall disclaims all other warranties, express
TOTAL MISC CHG. 48.57 lor implied, for labor and parts, including
TOTAL MISC DISC -72.82 |warranties of merchantability or fitness for a
TOTAL TAX...... 194.48 |particular purpose. Kendall is not responsible

-------- for damage or loss to vehicle or goods in
TOTAL INVOICE $ 2263 .44 |vehicle. Customers exclusive remedy is to
return the vehicle to Kendall for refund of the
price, or repair or replacement of the service,
with Kendall selecting the remedy. Kendall
expressly disclaims liability for special,
incidental or consequential damages, or lost
use, profits or wages and | hereby waive any

CUSTOMER SIGNATURE

khkkkkhkkkrrikhkhkhkhhkhkhhhhhhhhh D U P L I C A T E

PAGE3OF 3 SERVICE FILE COPY

and all such damages. All repairs must be paid
in full before the vehicle will be released by
Kendall. If a dispute arises, the parties shall
first mediate using the Commercial
Mediation Rules of the American Arbitration
Association (AAA), and then shall arbitrate
using AAA’s Commercial Arbitration Rules,
with a judgment to be entered upon the
arbitration award. Arbitration will be held in
the state in which the repairs were
completed. Kendall will pay the fees of
Kendall and AAA; Customer will pay
Customer’s fees.

INVOICE F*kkkkkkkdhkkkkhhkhrhhkhkhhhhir

Customer Signature

[ END OF INVOICE ] 04:46pm
The Reynolds and Reynolds Company ERAINTINVE
SF714361 Q (04/24)



K4CS2070756

| ] SUBARU of MARYSVILLE =
16115 Smokey Point Blvd. - Marysville WA 98271 8
Arlington, WA 98223
Phone: (360) 659-6237 U)
kendallsubarumarysville.com N
o
=l
o
~l
14)]
0 0 O O >
0153IK4CS2070756 CELL: 360-270-0318
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
2204666 PETE MONTROY 14390 J507 05/06/24 K4CS2070756
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
KATHERN SIZEMORE YEAR / MAKE / MODEL i, s gELIVEHYDATE DELIVERY MILES
13016 16TH ST NE 15/SUBARU/FORESTER/4DR 2.5I AT PZEV
LAKE STEVENS, WA 98258 VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
JF2SJABC3FH584635
FT.E.NO. P.O.NO. R.O. DATE
KATHERINE.JANSEN@GMAIL .COM 05/02/24
RESIDENCE PHONE BUSINESS PHONE COMMENTS
MO: 117914
JOBH 1 CHARGES- == == o= mimmi = s s miie midim o s im0 mibime & e =i o 78 i S St = i i S i omimmm wm  m IF THE VEHICLE DESCRIBED HEREIN IS NOT
PICKED UP BY CUSTOMER WITHIN THREE (3)
LABOR o BA3 4F1ER L e SN O
J# 1 08SKZKE KEY/KEYLESS ENTRY TECH(S):14231 537.50 |FRAME AS WAS PREVIOUSLY ARRANGED, E
CUSTOMER STATES KEY KEEPS GETTING STUCK IN IGNITION. STORAGE CHARGE OF $20 PER DAY WILL
STARTING TO GET STUCK EVERY TIME. APPLY FOR EACH ADDITIONAL DAY.
CHECK AND ADVISE.
TECHNICIAN VERIFIED CUSTOMER CONCERN, FOUND THAT KEY WILL X
GET STUCK IN IGNITION SOMETIMES, RECOMMEND REPLACEMENT OF Customer Signature
PLATE GUIDE B AND CLAMPS PER TSB 16-112-18R.
TECHNICIAN REMOVED AND REPLACED PLATE GUIDE B AND CLAMPS PER Terms: Customer authorizes Kendall Auto
TSB 16-112-18R, INSTALLED ALL COMPONENTS BACK ONTO VEHICLE, Group, Inc., to perform the repairs described on
THEN VERIFIED PROPER OPERATION. this invoice, to operate the vehicle, and to install
new or used parts as Kendall deems appro-
PARTS------ QTY---FP-NUMBER--------------- DESCRIPTION-------~- LIST PRICE-UNIT PRICE- priate, and agree that Kendall is not responsible
3 784920080 BULB 5.95 5.95 17.85 [for any delays caused by unavailability or
1 35122F3033 PLATE GUIDE 77.69 77.69 77.69 |delayed availability of parts or material for any
1 35164A3000 CLAMP ) 1.92 1.92 1.92 |reason. Customer is the registered owner or
1 35164A3010 CLAMP 1.92 1.92 1.92 |agent of th_e regist_ered owner of the vehicle.
TOTAL - PARTS 99.38 Kendall claims a lien on the vehicle for the

actual charges for the repairs. Kendall warrants
the labor to original Customer for 90 days from
JOB# 1 TOTALS----srmmmmmmmsmmsm s g ms s o - pr oo o date of repair. Parts may be warranted by
LABOR 537.50 manufacturer and are not warranted by Kendall.

A PARTS 99.38 Kendall disclaims all other warranties, express

or implied, for labor and parts, including
JOB# 1 JOURNAL PREFIX KA4CS JOB# 1 TOTAL 636.88 |warranties of merchantability or fitness for a

JOB# 2 CHARGES- =« mimimm mimimic mimimimin mimimic i Nl i = = Sl =i mim mimimim mimimimic = i cimimie = mimimie wimimin o mimimn i ni s particular purpose. Kendall is not responsible
for damage or loss to vehicle or goods in
(110 e vehicle. Customer's exclusive remedy is to
J# 2 23SKZ-L LOANER/RENTAL TECH(S):14231 0.00 |[return the vehicle to Kendall for refund of the
CUSTOMER REQUESTS RENTAL VEHICLE.'A REFUELING CHARGE WILL price, or repair or replacement of the service,

OF $8/GALLON WILL BE CHARGED IF RENTAL VEHICLE FUEL IS NOT with Kendall selecting the remedy. Kendall

TOPPED OFF PRIOR TO RETURN. expressly disclaims liability for special,
incidental or consequential damages, or lost

use, profits or wages and | hereby waive any

4068 & TOTALS and all such damages. All repairs must be paid
in full before the vehicle will be released b
JOB# 2 JOURNAL PREFIX K4CS JOB# 2 TOTAL 0.00 Kendall. If a dispute arises, the parties shal%
JOB# 3 CHARGES----------oooosmsmomosoomm oo o om oo mm s o s first mediate using the Commercial
Mediation Rules of the American Arbitration
LABOR == oz 2= Simie smisi s imnis o, SRR SR0H S8 - meiae Saisis - S Seve Sies DsE g AR Association (AAA), and then shall arbitrate
J# 3 12SKZMPVI EXPRESS INSPECTION TECH(S):14231 0.00 |using AAA’'s Commercial Arbitration Rules,
PERFORM SUBARU EXPRESS SERVICE INSPECTION with a judgment to be entered upon the
COMPLETED INSPECTION arbitration award. Arbitration will be held in
the state in which the repairs were
JOB# 3 TOTALS == z=is- sims 22a® 2088 Smiad s SR SRS SETEE S84 FEREs FREE SEH Rge= 2 completed. Kendall will pay the fees of
Kendall and AAA; Customer will pay
JOB# 3 JOURNAL PREFIX K4CS 3JOB# 3 TOTAL 0.00 |Customer’s fees.
JOB# 4 CHARGES------=mmcmcmmmem e e m e e oo e e oo e e e ememe—eeeoeoooooe
LABOR - - = = = = = = = = == = = = = = = = e e e e e e oo e o eeoeoaooao- X :
J# 4 23SKZ-L2 RENTAL PROVIDED? Y/N TECH(S):14231 0.00 Ctstomer Slgnatute
WAS THERE A RENTAL VEHICLE USED DURING THIS VISIT?
YES/NO?
YES
PAGE 1 OF 3 SERVICE FILE COPY [CONTINUED ON NEXT PAGE]  04:46pm

The Reynolds and Reynolds Company ERAINTINVE
SF714361 Q (04/24)



K4CS2042647

| ] SUBARU of MARYSVILLE =
16115 Smokey Point Blvd. - Marysville WA 98271 3
Arlington, WA 98223
Phone: (360) 659-6237 (7} ]
kendallsubarumarysville.com N
o
=
N
(@)
=
|00 00 ORI VOO RO 0000 O 10O ~
0153IK4CS2042647 CELL: 425-330-6298
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
2550285 RICHELLE GILPIN 12770 P490 04/18/24 KA4CS2042647
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
CHRISTOPHER HUBBELL 4,669 RED/ KU10029
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
15214 64TH NE 17/SUBARU/FORESTER/2.0XT TOURING CVT| 01/17/23 33,490
LAKE STEVENS, WA 98258 VEHICLE .. NO. SELLING DEALER NO. PRODUCTION DATE
JF2SJGWCB8HH491917
F.T.E.NO. P.O.NO. R. Q. DATE
CHRISTOPHER.HUBBELL@HOTMAIL .COM 04/11/24
RESIDENCE PHONE BUSINESS PHONE COMMENTS
425-330-6298 E# 2.0L L4 GAS TBO MO: 54686
JOBH 3 CHARGES= e =sis s St niwis S = S aisis S84 Sasie o S55E SEEme MEEE SS08- S0NE - S8E- 2578 smmRe Suse o |F THE VEHICLE DESCRIBED HEREIN IS NOT
PICKED UP BY CUSTOMER WITHIN THREE (3)
LB+t e e
J# 3+18SKZ OTHER/SUB-VISIT TECH(S):14316 TNTERNAL |05 58 WiAG PREVIGUSEY ARRANGED. &
LINE ADDED FOR ADDITIONAL TECH TIME STORAGE CHARGE OF $20 PER DAY WILL
REMOVED TRANSMISSION AND TORQUE CONVERTER. REMOVED BOTH CVT APPLY FOR EACH ADDITIONAL DAY.
PUMP CHAIN COVER AND CONVERTER CASE COVER. FOUND TO SMALL
PIECES OF PLASTIC UNDER CONVERTER CASE COVER AND ON PIECE "
UNDER PUMP CHAIN COVER, INSPECTED AND CLEANED: COVERS AND o T
INSIDE EXPOSED CAVITIES FOR MORE DEBRIS, NO MORE PIECES
FOUND. FOUND THE INSTALLED LARGE RING SEAL ON TORQUE Terms: Customer authorizes Kendall Auto
CONVERTER COVER WAS CUT/ TORN AND PIECES MISSING. THE 3 Group, Inc., to perform the repairs described on
PLASTIC PIECES FOUND ARE THE MISSING PIECES OF THE LARGE this invoice, to operate the vehicle, and to install
RING SEAL. DAMAGED RING SEAL IS NOT VISIBLE WITH PUMP CHAIN new or used parts as Kendall deems appro-
COVER INSTALLED AND WOULD HAVE NOT BEEN SEEN DURING TORQUE priate, and agree that Kendall is not responsible

for any delays caused by unavailability or
delayed availability of parts or material for any
reason. Customer is the registered owner or
agent of the registered owner of the vehicle.

CONVERTER INSTALLATION.
REPLACED REQUIRED O RINGS, OIL SEALS, AND SEAL RINGS.
REPLACED DAMAGED LARGE RING SEAL AS PART OF RESEAL IN TSB

16-103-16R. SEALED AND REINSTALLED REMOVED COVERS. : : ;
REINSTALLED TORQUE CONVERTER AND TRANSMISSION. TOPPED OFF Sl cims B S o e vafies for e
FLUIDS AND TEST DROVE VEHICLE. TEST DRIVE WAS GOOD, RAN SSM B e T, R anas
TO RECORD AND VERIFY LOCK UP DUTY FUNCTION AS IT SHOULD. NO date of repairg Parts may be warran%ed by
ISSUES RECORDED ON DRIVE. MULTIPLE KEY CYCLES PERFORMED d faniifactiirer afid, afe fot warranted by Kendall.
DURING DRIVE AS OUTLINED IN AFTER REPAIR CHECKS. NO LIGHTS Kendall disclaims all other warranties, express
OR DTCsAT THIS TIME. or implied, for labor and parts, including
warranties of merchantability or fitness for a
PARTS------ QTY---FP-NUMBER--------------- DESCRIPTION--------- LIST{PRICE-UNIT PRICE- particular purpose. Kendall is not responsible
5 SO0A635049 LINEARTONIC INTERNAL |for damage or loss to vehicle or goods in
1 SOA635305 THREE BOND 1 INTERNAL [vehicle. Customer's exclusive remedy is to
1 806747030 OILSEAL-47.5 INTERNAL |return the vehicle to Kendall for refund of the
1 31377AA510 RING SEAL INTERNAL |price, or repair or replacement of the service,
2 806916060 0 RING 16.1X INTERNAL |with Kendall selecting the remedy. Kendall
1 31377AA550 RING SEAL INTERNAL [|expressly disclaims liability for special,
2 902170049 NUT INTERNAL |[incidental or consequential damages, or lost
TOTAL - PARTS 0.00 [use, profits or wages and | hereby waive any
and all such damages. All repairs must be paid
. in full before the vehicle will be released by
JOB# 3 TOTALS----=---smmsmomsmosooooocsooosoomom oo ssm s m oo Kendall. If a dispute arises, the parties shall
first mediate using the Commercial
JoB# 3 JOURNAL PREFIX K4CS JOB# 3 TOTAL 0.00 Mediation Rules of the American Arbitration
Association (AAA), and then shall arbitrate
ESTIMATE---c----ccmmmm oo oo oo oo mmo o meoooooommsssneonne oo using AAA’s Commercial Arbitration Rules,
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING with a judgment to be entered upon the
ORIGINAL ESTIMATE OF $0.00 (+TAX) arbitration award. Arbitration will be held in

the state in which the repairs were
completed. Kendall will pay the fees of
Kendall and AAA; Customer will pay
Customer’s fees.

Customer Signature
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K4CS2042647

[ ] SUBARU of MARYSVILLE

16115 Smokey Point Blvd. - Marysville WA 98271
Arlington, WA 98223
Phone:; (360) 659-6237
kendallsubarumarysville.com

Ly9¢v02SIPM

CELL: 425-330-6298

0153TK4CS2042647
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
2550285 RICHELLE GILPIN 12770 P490 04/18/24 K4CS2042647
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
CHRISTOPHER HUBBELL 54,669 |RED/ KU10029
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
15214 64TH NE 17/SUBARU/FORESTER/2.0XT TOURING CVT| 01/17/23 33,490
LAKE STE\/ENSI WA 98258 VEHICEEI.%NO.S J G w C 8 H 9 1 9 1 7 SELLING DEALER NO. PRODUCTION DATE
J H 4
F.T.E.NO. P.O.NO. R. O. DATE
CHRISTOPHER.HUBBELL@HOTMAIL.COM 04/11/24
RESIDENCE PHONE BUSINESS PHONE COMMENTS
425-330-6298 E# 2.0L L4 GAS TBO MO: 54686
JOB# 1 CHARGES === === s s ccosose—c-casccmmmceecce-eccee--eeeemeemaeeaooon IF THE VEHICLE DESCRIBED HEREIN IS NOT
SRS ATeR N3RG2 5F CouPLLTON oF
L e S o e e e o e e e W o REPAIRS IS GIVEN OR SUCH OTHER TIME
J# 1 09SKZ-EL CHECK ENGINE LGHT ON TECH(S):14316 WARRANTY |FRAME AS WAS PREVIOUSLY ARRANGED, A
CUSTOMER STATES CHECK ENGINE LIGHT IS ON. A/T TEMP LIGHT IS STORAGE CHARGE OF $20 PER DAY WILL
ON CHECK AND ADVISE. VALVE BODY WAS JUST REPLACED APPLY FOR EACH ADDITIONAL DAY.
YESTERDAY.
CHECKED DTCs P2757 TORQUE CONVERTER PRESSURE CONTROL ”
SOLENOID PERFORMANCE. CHECKED FLUID LEVEL FOUND LOW. DRAINED Costomer Signaiie
TRANSMISSION AND REFILLED TWICE TO FLUSH AND ENSURE PROPER
FLUID IN TRANSMISSION. PERFORM AT RELEARN PROCEDURE AND Terms: Customer authorizes Kendall Auto
TORQUE CONVERTER RELEARN. VERIFIED TORQUE CONVERTER FUNCTION Group, Inc., to perform the repairs described on
ON LIFT THEN TEST DROVE. ON TEST DRIVE NOTICED ABNORMAL this invoice, to operate the vehicle, and to install
SOLENOID FUNCTION, PULLED TO STOP AND CYCLED KEY. ON SECOND new or used parts as Kendall deems appro-
PART OF TEST DRIVE LOCK UP DUTY DROPPED TO 46% THE 0% AS AT priate, and agree that Kendall is not responsible
AND CHECK ENGINE LIGHTS CAME ON PRODUCING A RETURN OF P2757. for any delays caused by unavailability or
CALLED TECH LINE (CASE#240412-2001170) AS WAS DIRECTED TO delayed availability of parts or material for any
JULY 2022 TECH TIP COVERING THIS ISSUE. IT IS OUTLINED IN ’ reason. Customer is the registered owner or
TECH TIP TO REPLACE TORQUE CONVERTER IF P2757 RETURNS AFTER ‘ agent of the registered owner of the vehicle.
VALVE BODY REPLACEMENT. RECOMMEND TORQUE CONVERTER a";’;‘;?"chgra;::fjr t';]ee“r:;ai‘r’s‘eK;iZ‘aﬁ'fwg’r’ram‘;
REPLACEMENT. > I :
REMOVED TRANSMISSION, REMOVED AND REPLACED TORQUE CONVERTER. L';";e'ag‘;’rfgp‘;?rg":f;rgusrfa’;’e;;°rvf§rg%z;’°g"
REINSTALLED TRANSMISSION TOPPED OFF FLUID. CLEARED DTCs AND manufacturar and are niot warranted by Kenda,‘(
TEST DROVE VEHICLE. ON TEST DRIVE RUNNING SSM LOCK UP Kendall disclaims all other warranties, express
SOLENOID WORKED FINE BUT NOTICED ON LONGER SEGMENT LOCK UP or implied, for labor and parts, including
WENT TO 0% STOPPED VEHICLE AND CYCLED IGNITION, RESUMED TEST warranties of merchantability or fitness for a
DRIVE LOCK UP SOLENOID WENT TO 0% AND SET DTC P2757. UPON particular purpose. Kendall is not responsible
RETURNING TO SHOP REACHED OUT TO TECH LINE. WENT OVER STEPS for damage or loss to vehicle or goods in
TAKEN AND THE RECENT SERVICE HISTORY. TECH LINE RECOMMENDED vehicle. Customers exclusive remedy is to
TO VERIFY THE CHAIN PUMP COVER SEALS ARE NOT FAULTY, BASED return the vehicle to Kendall for refund of the
ON AVAILABLE SSM DATA FROM TEST DRIVE, TECH LINE REP THINKS price, or repair or replacement of the service,
THERE IS A LOSS OF PRESSURE TO THE TORQUE AFTER THE with Kendall selecting the remedy. Kendall
SOLENOID. CAUSING THE LOCK UP SOLENOID TO SHOW FAILURE. ?XF?‘;ES?;}( odlsclalms Iit,at:iliéy for spec;ial{
inciaen! r consequentia amages, or 0S'
PARTS------ QTY---FP-NUMBER- - - === =wsnunnn- DESCRIPTION-- ===~ LIST PRICE-UNIT PRICE- uss, profits o wages and | hereby wara dny
5 SOA635049 LINEARTONIC WARRANTY gnd all such damages.. All repairs must be paid
1 803916010 GASKET WARRANTY [P full before _the vehlc_le will be re!e:ased by
1 31100AB311 CONVERTER AS WARRANTY K.endall. If a dispute arises, the parties sh_all
SOP PORT :\;Irs;_ t_n1|zdF;atIe L;s;lhngA thg C:nLr'r:erglal
ediation Hules 0! e American Arbitration
1 806920070 0 RING WARRANTY | pcsociation (AAA), and then shall arbitrate
TOTAL - PARTS 0.00 using AAA’s Commercial Arbitration Rules,
with a judgment to be entered upon the
JOBH# L TOTALS -~ <imsorm cimimimim mimomic mimimim mimioia mimimimic sictuim simimin Simimim Sjrimie Sisssims Symnin Smwsn o arbitration award. Arbitration will bepheld in
the state in which the repairs were
JOB# 1 JOURNAL PREFIX K4CS JOB# 1 TOTAL 0.00 |completed. Kendall will pay the fees of
JOB# 2 CHARGES-------=cmcmcm oo oo e e e e e cccmmommemoocemmcomommmomo oo oo oo Kendall and AAA; Customer will pay
Customer’s fees.
LABOR - = = = = = = = = = = = = = = m == e e ooeoooo-
J# 2 12SKZMPVI EXPRESS INSPECTION TECH(S):14316 0.00
PERFORM SUBARU EXPRESS SERVICE INSPECTION X T ——
COMPLETED INSPECTION g
JOB# 2 TOTALS- === - == === s caoeeiemameemammeaeem——m——aeeno-
JOB# 2 JOURNAL PREFIX K4CS JOB# 2 TOTAL 0.00
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K4CQ2067134

| ] SUBARU of MARYSVILLE =
16115 Smokey Point Blvd. - Marysville WA 98271 3
Arlington, WA 98223
Phone: (360) 659-6237 [®)
kendallsubarumarysville.com N
$ o
. (2]
~
- -—h
w
00 A0 000 O T R0 0O Ol -
0153TK4CQ2067134 CELL: 770-712-6534
CUSTOMER NO. ADVISOR TAG NO: INVOICE DATE INVOICE NO.
2527805 PETE MONTROY 14390/ m459 05/06/24 K4CQ2067134
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
ALEX CHANDLER YEAR / MAKE / MODEL 37,770 gELIVEHYDATE DELIVERY MILES
1315 PACIFIC AVE APT 323 20/SUBARU/IMPREZA/4DR SDN MT
EVERETT, WA 98201-4289 VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
4 S3GKAA63L16126293
FT.E.NO. P. 0. NO. R.O. DATE
WAKEMASTER3@GMAIL .COM 04/30/24
RESIDENCE PHONE BUSINESS PHONE COMMENTS
MO: 37772
JOB# 1 CHARGES - === === === oo s s e oo om oot m oo mm e o eeomomoeooaoos IF THE VEHICLE DESCRIBED HEREIN IS NOT
PICKED UP BY CUSTOMER WITHIN THREE (3)
LABOR: e DAYS, AR NOTICE, O CompLTon of
I 1 135KZ--A TIRE ROTATE TECH(S) :10729 O e Vias RS A &
PERFORM TIRE ROTATION. STORAGE CHARGE OF $20 PER DAY WILL
APPLY FOR EACH ADDITIONAL DAY.
- --REGARDING AFTERMARKET WHEELS---
KENDALL SUBARU OF MARYSVILLE IS NOT RESPONSIBLE FOR DAMAGE X Customer Signature
CAUSED TO WHEELS/LUG NUTS DURING SERVICE IF FOUND TO BE
RELATED TO HAVING AFTERMARKET WHEELS VERSUS FACTORY WHEELS. Terms: Customer authorizes Kendall Auto
PERFORMED TIRE ROTATION. Group, Inc., to perform the repairs described on
this invoice, to operate the vehicle, and to install
JOB# 1 TOTALS---------ccmmmmmmmm e emecmmmmememccmcmmemmm oo - new or used parts as Kendall deems appro-
priate, and agree that Kendall is not responsible
JOB# 1 JOURNAL PREFIX K4CQ JOB# 1 TOTAL 0.00 |[for any delays caused by unavailability or
JOB# 2 CHARGES-=--===seemeemmmnamecocmacsmmmammmmamcmmnammancconcomnnomennmeefl Bl e delayed availability of parts or material for any
reason. Customer is the registered owner or
LABOR - = = = = = = = = = = = = = = o e m @ m e — i m i mm e e e emmme e oeaaan agent of th_e registgred owner of ghe vehicle.
J# 2 12SKZSESINSP  EXPRESS INSPECTION TECH(S):10729 _ 0.00 ;‘;‘:}‘;ﬂhgfé;";f:r t';fe”re";ai:';eK;ﬁz'aﬁ'fwgmﬂ‘é
Eg:;?g%guﬁﬁggé#?gﬁss SERVICE INSPECTION the labor to original Customer for 90 days from
date of repair. Parts may be warranted by
{ ‘ manufacturer and are not warranted by Kendall.
JOB# 2 TOTALS------=-s-c-c-smssococosomsooosomoooosososooooooooooEsRnonoss Kendall disclaims all other warranties},/ express
| or implied, for labor and parts, including
JoB# 2 JOURNAL PREFIX K4CQ 3JOB# ' 2 TOTAL 0.00 |warranties of merchantability or fitness for a
JOB# 3 CHARGES----=-----cc-memcccommmmmone e mm e mm mn o B = o P = mimmmmmmm o m e particular purpose. Kendall is not responsible
for damage or loss to vehicle or goods in
LABOR = == === === s o mmm o e e e e e m oo eseo-o-—-o-o--s-e-om-m--soomoosoo-e vehicle. Customer's exclusive remedy is to
J# 3 23SKZ-L2 RENTAL PROVIDED? Y/N TECH(S):10729 0.00 [return the vehicle to Kendall for refund of the
WAS THERE A RENTAL VEHICLE USED DURING THIS VISIT? price, or repair or replacement of the service,
YES with Kendall selecting the remedy. Kendall
M expressly disclaims liability for special,
incidental or consequential damages, or lost
____________________________________________________________ use, profits or wages and | hereby waive any
JogE & JORALA and all such damages. All repairs must be paid
in full before the vehicle will be released by
0B 4 CHARGES--——cemmeemmmmmmmmmeee e J0B# 3 JOURNAL PREFTX Kaco B oMt . 0.9 |kendail. if a dispute arises, the parties shail
first mediate using the Commercial
Mediation Rules of the American Arbitration
LABOR= & crmsermic o - miicim mimimis mimmim e e o e e e R e Association (AAA), and then shall arbitrate
J# 4+09SKZOL1 ENGINE OIL LEAK TECH(S):10729 WARRANTY  |ysing AAA’s Commercial Arbitration Rules,
UPON INSPECTION WE AN OIL LEAK UNDER VEHICLE, PLEASE INSPECT with a judgment to be entered upon the
AND ADVISE arbitration award. Arbitration will be held in
INSPECTED VEHICLE AND FOUND BOTH CAM CARRIERS AND LOWER OIL the state in which the repairs were
PAN ARE LEAKING. completed. Kendall will pay the fees of
REMOVED ENGINE AND RESEALED BOTH CAM CARRIERS, ALL CAM CAPS, Kendall and AAA; Customer will pay
VACUUM PUMP, VALVE COVERS, CHAIN COVER, AND HIGH PRESSURE Customer’s fees.
FUEL PUMP. TEST DROVE AND VERIFIED NO LEAKS, USED CUSTOMER
SUPPLIED OIL AND FILTER. X
PARTS------ QTY---FP-NUMBER- == -==-=xncx-ox DESCRIPTION-=--=----= LIST PRICE-UNIT PRICE- Customer Signature
2 44616AA291 GASKET - EXHAU WARRANTY
2 11122AA350 SEALING OIL WARRANTY
1 806750080 PB002000 OIL WARRANTY
3 806912190 0 RING 12.1X WARRANTY
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K4CQ2067134

| ] SUBARU of MARYSVILLE o
16115 Smokey Point Bivd. - Marysville WA 98271 3
Arlington, WA 98223
Phone: (360) 659-6237 [®)
kendallsubarumarysville.com N
o
()]
~l
=
w
)OO OO0 T O 0B OO »
0153IK4CQ2067134 CELL: 770-712-6534
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE TNVOICE NO.
2527805 PETE MONTROY 14390 m459 05/06/24 K4CQ2067134
[ABOR RATE TICENSE NO. MILEAGE COLOR STOCK NO.
ALEX CHANDLER YEAR ] MAKE / MODEL 21 Th gELIVEF\YDATE DELVERY MILES
1315 PACIFIC AVE APT 323 20/SUBARU/IMPREZA/4DR SDN MT
EVERETT, WA 98201-4289 VEHICLE 1.D.NO. SELLING DEALER NO. PRODUCTION DATE
4 S3GKAAG63L16126293
FT.ENO. F.O.NO. R.O. DATE
WAKEMASTER3@GMAIL .COM 04/30/24
RESIDENCE PHONE BUSINESS PHONE COMMENTS
MO: 37772
PARTS------ QTY---FP-NUMBER--------------- DESCRIPTION--------- LIST PRICE-UNIT PRICE- RN e L T Ty
1 égggggggéo 8A3¥§£ ?éLl)s( ”ﬁssﬁx;¥ DAYS AFTER NOTICE OF COMPLETION OF
. REPAIRS IS GIVEN OR SUCH OTHER TIME
1 13270AA300 GASKET ROCKE WARRANTY |FRAME AS WAS PREVIOUSLY ARRANGED, A
1 13272AA250 GASKET ROCKE WARRANTY |STORAGE CHARGE OF $20 PER DAY WILL
4 10966AA042 GSKT-SPARK P WARRANTY |APPLY FOR EACH ADDITIONAL DAY.
2 13293AA060 GASKET ROCKE WARRANTY
1 17540AA390 PIPE AY FUEL WARRANTY X
4 806915170 0 RING 15.4X WARRANTY S S
2 17556AA000 GASKET UNON WARRANTY
1 SO0A635305 THREE BOND 1 WARRANTY |Terms: Customer authorizes Kendall Auto
8 SOA635041 SUPER COOLAN WARRANTY  |Group, Inc., to perform the repairs described on
1 806931110 0 RING 31.5X WARRANTY |[this invoice, to operate the vehicle, and to install
SOP PORTLAND new or used parts as Kendall deems appro-
4 14451AA050 FILTER WARRANTY |priate, and agree that Kendall is not responsible

TOTAL - PARTS 0.00 |[for any delays caused by unavailability or
delayed availability of parts or material for any
JOBE 4 TOTALS s eus s sams - owms s SREw SRER SRS SERES PREE 25T Semns Saus ress reason. Customer is the registered owner or

agent of the registered owner of the vehicle.
0.00 Kendall claims a lien on the vehicle for the
: actual charges for the repairs. Kendall warrants
the labor to original Customer for 90 days from

ESTIMATE - - - - = === = = = = = === = = = o o e o o o o o o o oo i
date of repair. Parts may be warranted by

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING manufacturer and are not warranted by Kendall.
ORIGINAL ESTIMATE OF  $120.44 (+TAX) Kendall disclaims all other warranties, express

COMMENTS = # s = smc sisitie Joms SRmEc S0i8lE REE SEET SE00 FERE FRed o Sawe S Sl s e s or implied, for labor and parts, including
X02PXGTOT5:created 2024-04-30 02:00:00pm taken by Emily hoffman warranties of merchantability or fitness for a
DELETED OPERATION(S) === === === == oo oo oo oo s mmm oo oo particular purpose. Kendall is not responsible
13SKZ- -LOF OIL & FILTER CHANGE for damage or loss to vehicle or goods in

vehicle. Customer's exclusive remedy is to
TOTALS === === === m s s s m o o e e o e e o e e e e s e e e o e emememeeeeoeeeeeemoses-oo--os-ases return the vehicle to Kendall for refund of the
price, or repair or replacement of the service,

dedokdk ok ok dokk ok dkhhkhkkkh kR R Rk kR kkkk ok khkk ke ok ok kk TOTAL LABOR.... 0.00 [with Kendall selecting the remedy. Kendall

* * TOTAL PARTS.... 0.00 [expressly disclaims liability for special,
* [ ] CASH [ ] CHECK CK No. [ 1 * TOTAL SUBLET... 0.00 |[incidental or consequential damages, or lost
& * TOTAL G.0.G 0.00 [use. profits or wages and | hereby waive any
0:Giv s . 1l such . : :
* []VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00 i";“‘:u?l ;:f%re"ma%:iigg ’\iﬁf";"r‘gf;ag‘;g’agg
*
. " TOTAL MISC DISC 0.00 Kendall. If a dispute arises, the parties shall
" [ 1 AMER XPRESS [ ] OTHER [ ] CHARGE ; TOTAL TAX...... 0.00 first mediate using the Commercial
Fhkkhkdkkkkhkhkhhhhhkrkhhhhhhdhhhhhhkdhhhhrdhrkbhkhkdhrk TOTAL INVOICE $ 0.00 x::;it:;?ol:u(I:i:;’tgs:m::c::aﬁr:;gﬁ::tz
using AAA’s Commercial Arbitration Rules,
THANK YOU FOR YOUR BUSINESS!! with a judgment to be entered upon the
arbitration award. Arbitration will be held in
the state in which the repairs were
completed. Kendall will pay the fees of
CUSTOMER SIGNATURE Kendall and AAA; Customer will pay
kkkhkkkhkkhhhkhhhhikhkkkhhkkkk D U P L ICAT E I N V O I C E dhkkhkhkkkkhhkhhkhhhkhkhhhhkhhkihhk cUstomer’sfees_
X
Customer Signature
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