
                                        *ACCOUNTING*
JOAN M WICHMAN
5605 BRIDGETOWN RD APT 6
CINCINNATI, OH 45248-4301                  PAGE 1
HOME:513-368-8121 CONT:513-368-8121 ** PRE-INVOICE **
BUS:              CELL:513-368-8121                    31634 COREY JOYCE

SMOKE_QUAR 14  LINCOLN MKX           2LMDJ6JK3EBL13471 PJW2288   67783/67783  T264A

12SEP17 DD12MAY14           17:00 20DEC23              185.00  CASH     19DEC23
                                       SOLD-STK:EBL13471 DLR:364358 
                              ENG:3.7_Liter TRN:44J_SELECTSHIFT_AUTOMATIC_TRANS 
12:28 18DEC23  15:37 19DEC23
LINE OPCODE TECH TYPE A/HRS S/HRS                      LIST         NET        TOTAL
A CUSTOMER STATES AT TIMES THE RADIO WILL TURN IT SELF ON OR OFF WHILE 
        DRIVING. CUSTOMER STATES AT TIMES THE VEHICLE WILL NOT START.
        CUSTOMER STATES HAD BATTERY AND ALTERNATOR TESTED AND BOTH
        TESTED FINE. CUSTOMER STATES AT TIMES THE FRONT INTERFACE
        CONTROLS ARE INOP. CUSTOMER STATES STATES UNABLE TO ADJUST HEAT
        AND AC FROM THE FRONT INTERFACE. CHECK AND ADVISE.
     100 CUSTOMER STATES AT TIMES THE RADIO WILL TURN 
          IT SELF ON OR OFF WHILE DRIVING. CUSTOMER
          STATES AT TIMES THE VEHICLE WILL NOT START. 
          CUSTOMER STATES HAD BATTERY AND ALTERNATOR
          TESTED AND BOTH TESTED FINE. CUSTOMER STATES
          AT TIMES THE FRONT INTERFACE CONTROLS ARE
          INOP. CUSTOMER STATES STATES UNABLE TO
          ADJUST HEAT AND AC FROM THE FRONT INTERFACE.
          CHECK AND ADVISE.
           31789 HILL,RICHARD LIC#: 6344 
                 INPS  0.00  0.00      0       0                   0.00     0.00
 VERSION 1 (EMP# 31789,19DEC23 08:26): 67783 BCE TESTED. RETRIEVED
 U2013 IN THE FCIM. CLEARED CODES AND RETESTED, CODE U2013RETURNED. PPT 
 RECOMMENDATION IS TO REPLACE THE FCIM. PERFORMED BATTERY LOAD TEST.
 BATTERY FAILED LOAD TEST. RECOMMEND REPLACEMENT OF THE BATTERY.
 VERSION 2 (EMP# 31789,19DEC23 08:27): 67783 BCE TESTED. RETRIEVED
 U2013 IN THE FCIM. CLEARED CODES AND RETESTED, CODE U2013RETURNED. PPT 
 RECOMMENDATION IS TO REPLACE THE FCIM. PERFORMED BATTERY LOAD TEST.
 BATTERY FAILED LOAD TEST. RECOMMEND REPLACEMENT OF THE BATTERY.
 PERFORMED AN ALTERNATOR TEST, ALTERNATOR PASSED TEST, CHARGING AROUND
 14 VOLTS.
 VERSION 3 (EMP# 31789,19DEC23 15:21): 67783 see lines e, f, and g
 for repair information
B PERFORM MULTI-POINT INSPECTION
     99PV2 PERFORM MULTI-POINT INSPECTION
           31789 HILL,RICHARD LIC#: 6344 
                   CP  0.00  0.00      0       0                   0.00     0.00
C Complimentary Exterior Wash and Interior Vacuum.
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JOAN M WICHMAN
5605 BRIDGETOWN RD APT 6
CINCINNATI, OH 45248-4301                  PAGE 2
HOME:513-368-8121 CONT:513-368-8121 ** PRE-INVOICE **
BUS:              CELL:513-368-8121                    31634 COREY JOYCE

SMOKE_QUAR 14  LINCOLN MKX           2LMDJ6JK3EBL13471 PJW2288   67783/67783  T264A

12SEP17 DD12MAY14           17:00 20DEC23              185.00  CASH     19DEC23
                                       SOLD-STK:EBL13471 DLR:364358 
                              ENG:3.7_Liter TRN:44J_SELECTSHIFT_AUTOMATIC_TRANS 
12:28 18DEC23  15:37 19DEC23
LINE OPCODE TECH TYPE A/HRS S/HRS                      LIST         NET        TOTAL
     600 Complimentary Exterior Wash and Interior
          Vacuum.
           31789 HILL,RICHARD LIC#: 6344 
                   CP  0.00  0.00      0       0                   0.00     0.00
D** DOCUMENT STORAGE
     DOC1 DOCUMENT STORAGE
            9999   CP  0.00  0.00      0       0                   0.00     0.00
     DOC Document Storage              0     150                   1.50     1.50
 VERSION 1 (EMP# 9999,18DEC23 12:28): DOC1
 VERSION 2 (EMP# 9999,19DEC23 08:50): DOC1 DOC1
E** Battery - Replace
     EL10 Battery - Replace
           31789 HILL,RICHARD LIC#: 6344 
                   CP  0.00  1.00   3800   18500                 185.00   185.00
        1 BXT*65*650 BATTERY       13596   16995     0  169.95   169.95   169.95
 VERSION 1 (EMP# 31789,19DEC23 15:16): 67783 PERFORMED BATTERY LOAD 
 TEST, BATTERY FAILED LOAD TEST. TESTED ALTERNATOR, ALTERNATOR PASSED
 THE TEST. REMOVED AND REPLACED THE BATTERY AND RESET THE MONITORING
 SYSTEM.
 VERSION 2 (EMP# 31789,19DEC23 15:21): 67783 0.80 PERFORMED BATTERY 
 LOAD TEST, BATTERY FAILED LOAD TEST. TESTED ALTERNATOR, ALTERNATOR
 PASSED THE TEST. REMOVED AND REPLACED THE BATTERY AND RESET THE
 MONITORING SYSTEM.
 VERSION 3 (EMP# 31634,19DEC23 15:34): 67783 1.00 PERFORMED BATTERY 
 LOAD TEST, BATTERY FAILED LOAD TEST. TESTED ALTERNATOR, ALTERNATOR
 PASSED THE TEST. REMOVED AND REPLACED THE BATTERY AND RESET THE
 MONITORING SYSTEM.
F** FCIM - REPLACE
CAUSE: U2013 PRESENT IN FCIM.
     EL001 FCIM - REPLACE
           31789 HILL,RICHARD LIC#: 6344 
                   CP  0.00  1.00   3800   18500                 185.00   185.00
        1 EA1T*18842*AA FCIM       31000   43400     0  434.00   434.00   434.00
        ORDER NUMBER AER 03181222
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JOAN M WICHMAN
5605 BRIDGETOWN RD APT 6
CINCINNATI, OH 45248-4301                  PAGE 3
HOME:513-368-8121 CONT:513-368-8121 ** PRE-INVOICE **
BUS:              CELL:513-368-8121                    31634 COREY JOYCE

SMOKE_QUAR 14  LINCOLN MKX           2LMDJ6JK3EBL13471 PJW2288   67783/67783  T264A

12SEP17 DD12MAY14           17:00 20DEC23              185.00  CASH     19DEC23
                                       SOLD-STK:EBL13471 DLR:364358 
                              ENG:3.7_Liter TRN:44J_SELECTSHIFT_AUTOMATIC_TRANS 
12:28 18DEC23  15:37 19DEC23
LINE OPCODE TECH TYPE A/HRS S/HRS                      LIST         NET        TOTAL
          (PREPAID SPECIAL ORDER PART)
 VERSION 1 (EMP# 3,19DEC23 15:20): 67783 1.00 BCE TESTED, RETRIEVED 
 CODE U2013. CLEARED AND RETESTED, PPT RECOMMENDS REPLACEMENT OF THE
 FCIM. PART ON BACK ORDER, CUSTOMER TO RETURN FOR REPAIR.
 VERSION 2 (EMP# 31634,19DEC23 15:34): 67783 1.00 BCE TESTED,
 RETRIEVED CODE U2013. CLEARED AND RETESTED, PPT RECOMMENDS REPLACEMENT 
 OF THE FCIM. PART ON BACK ORDER, CUSTOMER TO RETURN FOR REPAIR. PART IS
 PREPAID FOR. CUSTOMER WILL OWE $370.00 IN LABOR UPON COMPLETION.
G** CAMERA - REPLACE
     EL001 CAMERA - REPLACE
           31789 HILL,RICHARD LIC#: 6344 
                   CP  0.00  1.00   3800   18500                 185.00   185.00
        1 EA1Z*19G490*A CAMERA
        ASY                        29457   50666     0  506.66   506.66   506.66
 VERSION 1 (EMP# 31789,19DEC23 15:19): 67783 1.00 REMOVED LIFTGATE
 TRIM PANEL. REMOVED AND REPLACED THE REAR PARK AID CAMERA. REINSTALLED 
 LIFTGATE TRIM PANEL. PERFORMED CALIBRATION ON REAR PARK AID CAMERA.
 TESTED OPERATION, ALL CHECKS OK AT THIS TIME.
 VERSION 2 (EMP# 31634,19DEC23 15:35): 67783 1.00 FOUND BACKUP
 CAMERA FAULT DURING INSPECTION. PERFORM PPT AND FOUND BACKUP CAMERA AT 
 FAULT. REMOVED LIFTGATE TRIM PANEL. REMOVED AND REPLACED THE REAR PARK 
 AID CAMERA. REINSTALLED LIFTGATE TRIM PANEL. PERFORMED CALIBRATION ON
 REAR PARK AID CAMERA. TESTED OPERATION, ALL CHECKS OK AT THIS TIME.

*******************************************************************
ESTIMATE: 2,460.61             19DEC23 08:50  SA: 31634
   CONTACT:
*******************************************************************
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                                        *ACCOUNTING*
JOAN M WICHMAN
5605 BRIDGETOWN RD APT 6
CINCINNATI, OH 45248-4301                  PAGE 4
HOME:513-368-8121 CONT:513-368-8121 ** PRE-INVOICE **
BUS:              CELL:513-368-8121                    31634 COREY JOYCE

SMOKE_QUAR 14  LINCOLN MKX           2LMDJ6JK3EBL13471 PJW2288   67783/67783  T264A

12SEP17 DD12MAY14           17:00 20DEC23              185.00  CASH     19DEC23
                                       SOLD-STK:EBL13471 DLR:364358 
                              ENG:3.7_Liter TRN:44J_SELECTSHIFT_AUTOMATIC_TRANS 
12:28 18DEC23  15:37 19DEC23
LINE OPCODE TECH TYPE A/HRS S/HRS                      LIST         NET        TOTAL
*******************************************************************
ESTIMATE: 388.50               18DEC23 12:28  SA: 31634
   CONTACT:
*******************************************************************

CUSTOMER PAY SHOP SUPPLIES FOR RE      0    2500                           25.00
                                   I have recieved an explanation of the work
                                  performed. I acknowledge the accuracy of the 
                                  description(s) of the problem(s) and or
                                  sympton(s) experienced as stated on this RO. 
                                   CUSTOMER SIGN OR INITIAL:___________________
*** NO RO PUNCH TIMES ON FILE ***

TRGT/ACCOUNT  SALE     COST   CONTROL   TRGT/ACCOUNT  SALE     COST   CONTROL
  2/433300         0        0             2/431100     55500    11400
  2/737250       150        0             2/451100    111061    74053
  2/737195      2500        0  SUPPLIES   2/222160     13199        0
  2/737110         0  *******             2/121060    182410  *******

      COST, SALE, & COMP TOTALS    85453  169211     0

                                                                          555.00
                                                                         1110.61
                                                                            0.00
                                                                            0.00
                                                                           26.50
                                                                         1692.11
                                                                            0.00
                                                                          131.99

                                                                         1824.10
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