Week 3 Fixed Operations 2 (Service)
Dealer Survey Process
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	Take 5
469-200-2720
Cindy
11/11 9am
	    $87.95
	  $49.99
	N/A
	N/A
	N/A
	N/A
	$137.94


	Kwik Kar
469-969-0073
Caesar
11/11 10am
	  $106.99
	  N/A
	N/A
	 $109.99
	  $169.99
	  $199.99
	$586.96

	 Jiffy Lube
  972-496-0005
John
11/11 10:30am
	  $99.99
	 $49.99
	  $39.99
	  $139.95
	  $179.99
	  $449.99
	  $$1,127.84

	  NTB
972-360-0086
Adam
11/11 11am
	  $99.99
	  $44.95
	  $100.00
	  99.95
	 $189.95
	  $180.00
	  $714.84

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	  $98.73
	  $48.31
	  $70.00
	  $116.63
	   $179.98
	  $276.66
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	 $65.95
	 $49.95
	 $59.95
	  $109.95
	 $189.95
	  $250.95
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	  Southwest Kia of Mesquite
	       
	C  $61.82

W $135.70

M  $92.34

R  $161.54

I - $102.31
	
ALLDATA

	  Dallas Dodge
	
	
C $91.00

W $174.00

M $121.35

 R $185.00
	
CHILTON

	 Rusty Wallace VW
	
	
C $89.32

W $177.70

M $149.00

R $190.00
	
CHILTON

	  Rusty Wallace Honda
	
	
C $83.32

W $167.50

M  $90.50

R $184.50
	
CHILTON
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This document contains everything needed to complete your survey.
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This survey is designed for independent, or non
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dealer stores.
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Make sure to include parts and labor.
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Dealer (Independent Store) Survey
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by clicking here.
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Now create a vehicle that you sell.
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Maintenance Rate (Normal Factory Maintenance)
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A 2012 whatever it is with mileage out of warranty.
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Jiffy Lube, etc.).




image20.png




image21.png
Have someone call and say they are thinking about buying this vehicle but they need to
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know their future maintenance cost.
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hat the person making the call write down the time, date and to whom they
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Once the data is obtained, total the columns down and divide by the numbers of
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Now ask your service manager for your price on the same work.
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Now create a vehicle that you sell.
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A 2012 whatever it is with mileage out of warranty.
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Once the data is obtained, total the columns down and divide by the numbers of
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This document will describe how to fill out the Dealer Survey.
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Now ask your service manager for your price on the same work.
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The dealer survey is on the next page.
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Fill in your dealership name in the first box to the left.
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Then ask your service manager for your labor rates.
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If he says just one then fill in the single rate column.
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If he gives you multiple rates, then fill in the variable column.
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Then ask him when he quotes a job to a customer, where does the labor time from.
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Fill in your dealership name in the first box to the left.
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Then ask your service manager for your labor rates.
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If he says just one then fill in the single rate column.
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This document contains everything needed to complete your survey.
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If he gives you multiple rates, then fill in the variable column.
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Then ask him when he quotes a job to a customer, where does the labor time from.




image77.png
That is the last column.
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Bring the completed forms to class.
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| hope this helps.
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Make sure to include parts and labor.
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