Service Deparfrnent Survey

Please complete the following survey. BO NOT PUt your name on this form. Please PRINT vou
responses. Thank vou for your cooperation,

Single Point __ Domestic _‘.__/ Multi Point ~ Domestic
Single Point  __Import — Muiti Point — Import
Multi Point — Combined

¥ daaitiong —__ Service Manager —_ Service Advisor /" Technician
- - __ Dispatcher __ Cashier _._ LotPerson
Soender:  Male __ Female

List 3 items that are important to Yoy, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. Bewefitg plan s

2. Ccoppdn

w

- Lcmr/uuuvj

“leace look at the 10 items listed below and rank them from 1-10 with 1 being most imoortant and 10
"o ing i ast important, DO NOT duplicate numkers; use each number 1 through 10 only once.

¥ Availability of special tools’ 2 _ PayPlans

_2__ Cleanliness of Service Department _%_ Telephone system
Company benefits (major medical, 401K) _3 Training

A4 Distribution of work & Treated with respect
5 Parts availability (back parts counter) 4o Uniforms

'\

Please list the major reason why you chose to work at this Service Department.,

To _Leern oot Fo Ao  Miue Rclo,;,’rs g odl 85\-%")?0’/5_____
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Service Deparfment Survey

Please complete the following survey. DO NOT Put your name on this form. Please PRINT vou

v
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responses. Thank vou for your cooperation.

Single Point __ Domestic Multi Point ~ Domestic
—. Single Point __Import — Muki Point — Import
— Multi Point - Combined
Fesithune .. Service Manager __ Service Advisor \ Technician
- - __ Dispatcher __ Cashier . Lot Person

Cender: \ Male __ Female

-ems that are important to you, working in an automotive service environment. Please rank
e L. being most important, 2. being important, and 3. being least important.
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“lease look at the 10 items listed below and rank them from 1-10 with 1 being most i oer
Lring i ast important. DO NOT duplicate numbers; use each number 1 through 10 enly once.

.. Availahility of special tools __ PayPlans
.. Cleenliness of Service Denartiment %ZQ‘_ Telephone system
=2... Company benefits (major medical, 401K) Training
S mistribution of work L Treated with respect
@ Parts avaliability (back parts counter) _Q_]__ Uniforms

P8

~izase list the major reason why you chose to work at this Service Departiment.
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Service Deparfment Survey- |

Please complete the following survey. DO NOT put your name on this form. Please PRINT vou
responses. Thank vou for your cooperation.

— Single Point __ Domestic E_ Multi Point ~ Domestic
_ Single Point  __ Import — Multi Point ~ Import
—. Multi Point = Combined

A,"(i)‘

Paositiong: —. Service Manager __ Service Advisor " Technician
' __ Dispatcher __ Cashier . Lot Person
Cander; v~ Male Female

List 3 items that are important to Yyou, working in an automotive service environment. Please rank
therm with 1. being maost important, 2. being important, and 3. being least important.
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e look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
it ast important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_.1_ Availability of special tools > PayPlans

2 Cleanliness of Service Denartment _A_ Telephone system
e Company benefits (major medical, 401K) i Training

_5_ Distribution of work L Treated with respect
M\ Parts availability (back parts counter) 10O Uniforms

Please list the major reason why you chose to work at this Service Depariment.

T \Wo Qe

MATIONAL AUTOMOBILE DEALERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102 » 703.821.7000 ¢ NADA.org




Service Deparfment Survey '

Please complete the following survey. DO NOT putyour name on this form. Please PRINT Vou
responses. Thank vou for your cooperation.

__ Single Point __ Domestic )% Multi Point — Domestic
_ Single Point __Import — Muiti Point — Import
— Multi Point - Combined

Pagiag __. Service Manager ﬁ Service Advisor __ Technician
' __. Dispatcher __ Cashier _._ Lot Person
GCender: K Male Female

List 3 items that are important to you, working in an automotive service environment. Please rank
thern with 1. being most important, 2. being important, and 3. being least important.

. RN EMPLOVEE DNG THE)R PART of e (R08 500w Do T HRE
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3. FRVIVE YR CowsREEL FRIEMLY & (W RETTZL. matd

“iease look at the 10 items listed helow and rank them from 1-10 with 1 being most important and 10
Lring icast important, DO NOT duplicate numbers; use each number 1 through 10 only once.

1!_ Availability of special tools'

_f_L_ Pay Plans
& Cleanliness of Service Denartment & __ Telephone system
q Company benefits (major medical, 401K) _ﬁ_ Training
18  Distribution of work 2 Treated with respect
__ Parts availability (back parts counter) _ 7 Uniforms

Please list the major reason why you chose to work at this Service Depariment.
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Service Department Survey |

Please complete the following survey. DO NOT put your name on this form. Please PRINT Vou
responses. Thank vou for your cooperation.
__ Single Point _ Domestic X Multi Point ~ Domestic

_ Single Point  __ Import — Muiti Point — Import
—. Multi Point = Combined

Pogiting . Service Manager __ Servica Advisor __ Technician
- - __ Dispatcher __ Cashier __ Lot Person
Gender: __ Male __ Female

List 3 items that are important to vou, working in an automotive service environment. Please ranki
themn with 1. being most important, 2. being important, and 3. being least important.

1. ﬂ\a\ﬁmﬁ CulStormers |, ppcj |
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“lease look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

Leing icast important, DO NOT duplicate numbers; use each number 1 through 10 only once.

3__ Availability of special tools' (O PayPlans

___CQ__ Cleanliness of Service Department _j__ Telephone system
_ﬂ_ Company benefits (major medical, 401K) _5:_ Training

%_ Distribution of work _?___ Treated with respect
S Parts availability (back parts counter) _9_ Uniforms

Please list the major reason why you chose to work at this Service Department.
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service Department Survey
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se cemplete the following survey. BO NOT put your name on this form. Please PRINT vou

i

responses. Thank vou for your cooperation,

__ Single Point _ Domestic 2§ Multi Point ~ Domestic
— Single Point  __ Import — Mutkti Point — Import
Multi Point — Combined

Fosition: - Service Manager __ Service Advisor »‘t Technician
' - __ Dispatcher __ Cashier __ Lot Person
Cender: X Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rani
them with 1. being most important, 2. being important, and 3. being least important.

1 [fEspect
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*lease look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
Lring icast important. DO NOT duplicate numbers: use each number 1 through 10 only once.

7__ Availabiiity of special tools 2 PayPlans

-3 Cleanliness of Service Denartmient I_ﬂ_ Telephione system
£ Company benefits (major medical, 401K) & Training

& Distribution of work Y  Treated with respect
? Parts availability (back parts counter) ~5_ Uniforms

rien52 list the major reason why you chose to work at this Service Depariment.
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Service Department Survey

Please complete the followi ing survey. DO NOT put your name on this form. Please PRINT VOU
responses. Thank vou for your cooperation.

—_ Single Point __ Domestic &__ Multi Point ~ Domestic
— Single Point  __import Multi Point — Import
: MLu, Point ~ Combined

Fositing .. Service Manager __ Service Advisor K Technician
I - __ Dispatcher Cashicr Lot Person

G e ?_C Male ___ Female

L items that are important to you, working in an automotive service environment. Please rank

e witn 1, being mostimpoertant, 2 - being important, and 3. being least important.
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‘iease look at the 10 items listed below and rank them from 1-10 wilh 1 being most important and 10
Loing icast important, DO NOT duplicate numbers: use each number 1 through 10 only once.

E‘ﬂ Availability of special tools f[ Pay Plans

_.2-  Cleanliness of Service Department L8 Telephone system
2 Company benefits (major medical, 401K) E Training

_2_ Distribution of work Treated with respect
~©_  Parts availability (back parts counter) i Uniforms

Please list the major reason why you chose to work at this Service Depariment.
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Service Deparfrnent Survey ‘

Please complete the following survey. DO NOT put your name on this form. Please PRINT vou
responses. Thank vou for your cooperation.

— Single Point __ Domestic A‘:ult}' Paint ~ Domestic
- Single Point  __ Import — Mutti Point — Import
—. Multi Point - Combined

Fosition: —_ Service Manager — Service Advisor 7~ Technician
' __ Dispatcher __ Cashier . Lot Person
Cander: /. Male __ Female

List 3 items that are important to yeu, working in an automotive service environment. Please rani
them with 1. being most important, 2. being important, and 3. being least important.

Wkl £ Fry |
2. _Goos Ll @J;@Mﬂ/
3. QPL‘:(LM/ TBels > Do M}/ VLN

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
icast important. DO NOT duplicate numkers; use each number 1through 10 only once.

i t"éng
Q_ Availability of special tools Pay Plans
3 Cleanliness of Service Department Telephione system
S Company benefits (major medical, 401K) Training

% Distribution of work / Treated with respect

Parts availability (back parts counter) /D Uniforms

Please list the major reason why you chose to work at this Service Department.
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