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Professional Series Pre-Course Work 
  
Interview your Direct Supervisor in order to answer the following questions.   

Tyler White
 
 
1. What do you want me (the student) to learn or achieve from the NADA Management Professional course? 
Useful tips and knowledge on how to make our department more efficient and profitable on a day-to-day basis. 
 
 
 
 
 
 
 
 
2. What would you like me to bring back to the workplace as a result of this training? 
A better understanding of how to handle some situations that come up. For instance, employee issues or customer issues. You have a good set of skills but this course will help you add to them. 
 
 
 
 
 
 
 
 
3. How will what I learn in the program be shared with the rest of the team (if applicable)? 
 
We will take the skills that you learned and look to add them to our processes. It will be nice to have two of us who have gone through this course and take the knowledge that we have both gained and use it to better our department.
 
 
 
 
 
 
 
4. How will what I learn be integrated into day-to-day work upon return? 
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5. In your role as a Direct Supervisor, what three things challenge you the most? 
 
Handling the Service Manger is always a task.
Making sure that we are set up in the best possible way to succeed as a team.
Handling all of the backordered parts that are popping up and trying to help the customer understand that were doing the best we can. 
 
 
 
 
 
 
 
Self-reflect on the following question: 
 
1. What is my purpose for attending this course? 
 
 	I am looking to gain knowledge on how to become an efficient parts assistant manager, so that when the time comes my move into the manager roll will be smooth. I am always looking to add knowledge and experience. 
 
 
 
 
 
 
 
 
 
Thank you for your participation!  See you in the course. 
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