1. You will get a solid start during your CNA training program.
Communication skills. In a team, everyone relies on accurate information from
the others.
2. Long-term care managers oversee the provision of extended, ongoing services
3. technology.
Communication.
Collaboration.
Shared decision-making.
Laws, regulations, and policies individuals as well as groups.
4. Long-term care facilities are required to report allegations of abuse, neglect,

exploitation, and misappropriation to their state agencies and ombudsman
program.

5. figure out why it is causing a problem, analyze and find a solution.
6. to get more knowledge and further benefits.



