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SERVICE PLAN REVIEW MEETING AND ATTENDANCE NOTES 

 
Name: Amanda Knoll                                    Service plan review meeting date: December 9th, 2024 

 

Time: 2:00                                                    Type of service plan review meeting (i.e. annual): annual 

 
Location of meeting: MCSS 

 

The purpose of this meeting is to provide an opportunity for support team or expanded support team members to 
participate in the ongoing review and development of the service plan and the methods used to support the person and 

accomplish outcomes. This meeting is also intended to determine whether changes are needed to the service plan based 

on the assessment information, the license holder’s evaluation of progress towards accomplishing outcomes, or other 

information provided by the team. 

A Review of Technology needs for the individual served:  

Amanda has her own cell phone she uses independently to communicate with her team and complete necessary 

paperwork.  

A review of the person’s service and support outcomes occurred and the following determinations regarding 

those outcomes were made: 

Amanda would like to keep her goals to continue the same.  

 

Changes needed to the Support Plan Addendum, Intensive Self-Management Assessment, or other document in the 

service plan, include, if any:  

No changes made at this time.  

Discussion regarding person-centered program planning: 

What are the opportunities to develop and maintain essential and life-enriching skills, abilities, strengths, interests, 

and preferences?   

Amanda is encouraged to manage her own benefits renewal as much as possible. She has her bills managed by her rep 
payee but she is encouraged to turn in her paystubs to manage her disability status with Social Security and Social 

Services. 

 

What are the opportunities for community access, participation, and inclusion in preferred community activities? 
Amanda is able to independently access the community as she is able to drive and has a working vehicle. Amanda is 

invited to group activities that the group home coordinates and has the choice to participate when it is something she is 

interested in. 
 

What are the opportunities to develop and strengthen personal relationships with other persons of the person’s choice 

in the community?  
Amanda is able to independently access the community as she is able to drive and has a working vehicle. Amanda is 

invited to group activities that the group home coordinates and has the choice to participate when it is something she is 

interested in.   

 

What are the opportunities to seek competitive employment and work at competitively paying jobs in the community? 
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Amanda has a job she works at independently without any employment services at this time.. 

 

The person currently receives services in (check as applicable):   

☐ Residential services in a community setting controlled by a provider   

☐ Day services    

☒ Neither 

 
Provide a summary of the discussion of options for transitioning the person out of a community setting controlled 

by a provider and into a setting not controlled by a provider (residential services). Include a statement about any 

decision made regarding transitioning out of a provider-controlled setting:   

NA-Amanda lives in her own rental home.   
 

Provide a summary of the discussion of options for transitioning from day services to an employment service.   

Include a statement about any decision made regarding transitioning to an employment service: 
NA-Amanda has a job she works at independently.   

Describe any further research or education that must be completed before a decision regarding this transition can be 

made:    
None at this time. 

 

Other meeting discussion notes: 

Medical: Amanda continues to not have a cord for her medication machine. She tells the team she is taking the 

medication as prescribed. Amanda says she plans to get cords for her and her son’s machines. Amanda has started a 

medication for depression.  

Family: Amanda states that her and her family have good days and bad days. Her good days are days that her and her 

son don’t argue and she enjoys when she is able to spend time with her boyfriend. Lately, she has been feeling like she is 

pulled between her boyfriend and her son. The team discussed some suggestions for better communication with her son 

so he would be less worried about when she is coming home again. 

Work: Amanda states she is generally happy with her job. Following the change in management, things have settled 

down and she is enjoying her job.   

MCGH: Amanda is struggling to stay on top of the clutter and basic cleaning in her home. When staff work with her, 

they spend the majority of time picking up and tidying house and occasionally are able to get to dishes and other 

cleaning tasks. It was suggested by staff that Amanda and Polo start picking up daily and pick up their main living area 

before staff arrive so that staff can then assist with the bigger tasks when they arrive. Amanda seemed to agree with this 

and her and her son discussed setting a reminder to pick up for 15 min daily. There have been days when food was 

rotting in grocery bags on the kitchen floor because it hadn’t been put away when they returned home. Amanda’s 

household has gotten behind on laundry. Amanda works 4 days a week and is only able to stay on task for up to two 

hours after a workday. When she is not working, she generally spends time with her boyfriend or talking to him on the 

phone. Amanda has not had time with staff to address cleaning out her storage unit. The litter box for the cat has been an 

issue and they plan to buy a litter scoop from dollar general and take turns cleaning out the litter box. Amanda has a 

queen size bed now(without frame) Marshall County Social Services will look into purchasing a frame. son is using her 
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old mattress at the moment Amanda’s son is going to work with her 1-2 times a week and boyfriend has been there 

before occasionally. Amanda refuses to go to the dentist and will call on scheduling a physical. 

 

Action items: 

• Get new cords for med machines 

• Purchase litter box scoop 

• Schedule physical 

 

Quarterly meeting set for March 19
th

, 2025 @ 2:00 

 


