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SERVICE PLAN REVIEW MEETING AND ATTENDANCE NOTES 

 

Name: Jeanette Thomson                              Service plan review meeting date: Nov 13, 2024 

                                     

Time: 10:00a                                                   Type of service plan review meeting (i.e. annual): Admit meeting 

 

Location of meeting: River Place 

 

The purpose of this meeting is to provide an opportunity for support team or expanded support team members to 

participate in the ongoing review and development of the service plan and the methods used to support the person and 

accomplish outcomes. This meeting is also intended to determine whether changes are needed to the service plan based 

on the assessment information, the license holder’s evaluation of progress towards accomplishing outcomes, or other 

information provided by the team. 

A Review of Technology needs for the individual served:  

Jeanette has a tablet that she uses somewhat independently for entertainment and to communicate with her daughter and 

family. Jeanette currently has a transport wheelchair and is in the process of getting a powerchair. Following the 

requested home evaluation, equipment for transfers and ambulation will need to be ordered.   

A review of the person’s service and support outcomes occurred and the following determinations regarding 

those outcomes were made: 

No outcomes were discussed at this meeting. Further discussion to take place at 45 day meeting.  

Changes needed to the Support Plan Addendum, Intensive Self-Management Assessment, or other document in the 

service plan, include, if any:  

ISSA: Per her daughter, Jeanette is able to digest small amounts of dairy but uses alternatives for dairy products such as 

milk, yogurt and cottage cheese. Jeanette can voice to staff if her food is not prepared in a way she is able to eat it or if 

the pieces are too big or too small. Jeanette relies on staff to prepare her food in a way she is able to eat it.  

Jeanette has an enteral feeding that runs overnight. At this time, the equipment has not made it to the house for her to 

have this feeding. Per her discharge orders, she has been eating 60-90% of the meals and put on a sufficient amount of 

weight as a result of the enteral feedings. 

Jeanette enjoys being in the hot tub. Jeanette requires assistance getting into the tub and is not able swim in deeper 

water.  

Jeanette has a soft voice due to her disease. She is able to be understood by others who are familiar with her. Jeanette is 

encouraged to utilize her voice so it stays strong. Jeanette is able to understand instructions spoken to her.  

Jeanette requires time to process and respond to what is asked of her. She is able to communicate her preferences when 

asked and given time to respond. 

IAPP: Updated admit meeting attendees.  

SP addendum: New plan written. See attachment. 

 

Discussion regarding person-centered program planning: 

What are the opportunities to develop and maintain essential and life-enriching skills, abilities, strengths, interests, 

and preferences?   

Jeanette has goals to maintain her strength and independence as long as possible and slow the progression of her 

disease. Jeanette has opportunities to play games with peers in her home. Independence in encouraged by providing 

patience in her care so that she has to opportunity to do things herself as she wishes.  

 

What are the opportunities for community access, participation, and inclusion in preferred community activities? 

MCGH will bring Patrick to events in the community he is interested in. He and his housemates attend most community 

activities.  

 

What are the opportunities to develop and strengthen personal relationships with other persons of the person’s choice 
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in the community?  

Jeanette does not know anyone in this community yet as she is new here. Staff assist Jeanette in attending local activities 

that she is interested in.   

 

What are the opportunities to seek competitive employment and work at competitively paying jobs in the community? 

Due to the progression of her disease, Jeanette is not interested in work at this time.  

 

The person currently receives services in (check as applicable):   

☒ Residential services in a community setting controlled by a provider   

☐ Day services    

☐ Neither 

 

Provide a summary of the discussion of options for transitioning the person out of a community setting controlled 

by a provider and into a setting not controlled by a provider (residential services).  Include a statement about any 

decision made regarding transitioning out of a provider-controlled setting:   

Due to Jeanette’s disability, she requires assistance 24 hours a day.  

 

Provide a summary of the discussion of options for transitioning from day services to an employment service.   

Include a statement about any decision made regarding transitioning to an employment service: 

Jeanette is not interested in employment at this time.  

Describe any further research or education that must be completed before a decision regarding this transition can be 

made:  

None at this time. 

 

Other meeting discussion notes: 

Arrival: Jeanette was transported to the facility by her daughter and POA, Nicole. She is coming from her previous 

residence, the Good Sam in Lakota, ND. Jeanette has arrived in a transport wheelchair. She is in the process of acquiring 

a powerchair. Nicole brought much of Jeanette’s things with her. She brought her own bedding. She will use the twin hi-

lo bed currently in the open bedroom. See full admission inventory for details. Jeanette has another daughter she is close 

with but does not live near her. Jeanette has grandchildren that are important to her. She has brought a TV with her that 

will be connected to her daughter’s streaming accounts. She has logged her in at this time but she made need to be 

contacted if something needed to be re-logged in. Jeanette enjoys watching NCIS, Law and Order SVU, and other 

thrillers. Jeanette has a powered recliner that will be moved to the facility. Jeanette has a tablet that she enjoys using 

during the day. She also enjoys some card games like Uno and playing Yahtzee. 

Medical: Jeanette’s main diagnosis is Huntington’s disease. She sees her specialty doctors at Sanford in Fargo. Her 

daughter shared that they generally go together, and it is generally a whole day’s worth of appointments. Going forward, 

the DCC or DCA will plan to attend with her as they are able. Jeanette’s primary care provider is at Altru in East Grand 

Forks. Jeannette’s daughter, Nicole, assists her with the majority of her medical appointments.  

Jeanette is up to date on her vaccinations. According to medical records, she is due for a mammogram but her and her 

daughter have chosen for her to discontinue getting mammograms at this time due to her illness. She will receive manual 

breast exams from the nurse at the facility and have any concerns followed up on with her primary care provider.  

Jeanette has come to the facility with orders to receive enteral feedings through the night to maintain her nutrition. 

However, she did not arrive with the enteral feeding pump she was using at the nursing home. PD will follow up with 
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orders to get her the equipment needed. Program RN and LPN will go through medications that she arrived with and 

coordinate them with the orders she has. Jeanette’s daughter has shared Jeanette’s MyChart information with he PD and 

RN so that they are able to communicate with her PCP to clarify orders as needed. Due to her disease and her 

degenerative spine, Jeanette has chronic pain that is managed with her hydrocodone. This will require a double lock and 

to be counted by two staff 3 times daily.  

Jeanette is able to communicate her needs. She is willing to repeat herself if you don’t understand her the first time. 

Jeanette does have a soft voice sometimes and needs to be reminded to speak up occasionally. Jeanette is generally 

pretty easy-going and go with the flow. When she is having a bad day, generally due to pain, she benefits from some 

additional 1:1 time such as playing a card game together.  

ADL’s: Jeanette requires some assistance with all of her ADLs. She is able to state her wants answer questions 

regarding her cares. With physical assistance holding her shirt, she is able to push her arms through her sleeves. When 

Jeanette is at full strength, she is able to bear weight to stand to transfer or allow for her pants to be pulled up. Jeanette 

can tell staff when she is in need of using the restroom but needs assistance to get there. She may require assistance 

lowering her pants and brief. She prefers to have privacy but assistance acquiring the toilet paper needed to wipe. She 

prefers to wipe herself but needs time to complete the task. She can stand to have assistance will pulling her pants back 

up and assistance required to wash her hands. Jeanette does not prefer to be toileted at night but will need to be checked 

and have her brief changed as needed. Jeanette requires full assistance with showers, meal prep and laundry. Jeanette is 

able to feed herself and can voice if her food is not prepared correctly for her to eat it.  

Needs: To summarize, Jeanette does not have a feeding pump that she was previously using. She is waiting on her own 

powerchair. She may require her own walker. OT will see her to evaluate her transfers and ambulation in the home and 

to assess her equipment needs. Jeanette does not currently have an order for briefs but requires them to be able to be 

changed by one staff in the overnight hours.  

 

Jeanette’s 45 day meeting is scheduled for Dec 18 at 10:00a to be held at River Place. 

 


