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SERVICE PLAN REVIEW MEETING AND ATTENDANCE NOTES 

 

Name: Charlotte Trower                                Service plan review meeting date: Sept 17, 2024 

                                     

Time: 1:00p                                                     Type of service plan review meeting (i.e. annual): Annual 

 

Location of meeting: Charlotte’s home 

 

The purpose of this meeting is to provide an opportunity for support team or expanded support team members to 

participate in the ongoing review and development of the service plan and the methods used to support the person and 

accomplish outcomes. This meeting is also intended to determine whether changes are needed to the service plan based 

on the assessment information, the license holder’s evaluation of progress towards accomplishing outcomes, or other 

information provided by the team. 

A Review of Technology needs for the individual served:  

Charlotte currently has no unmet technology needs. Charlotte can independently use her cell phone to communicate with 

who she needs to. Charlotte has a life alert that she wears. Charlotte has hearing aids in both ears. 

A review of the person’s service and support outcomes occurred and the following determinations regarding 

those outcomes were made: 

Charlotte has been working on setting up her medications independently often prior to when staff arrive. She 

occasionally needs reminders to stay on task when she has to set them up during contact times as there are distractions. 

Charlotte required some reminders for the majority of trials over the last six month review period. Charlotte has said she 

would like to continue working on this goal. 

  

Changes needed to the Support Plan Addendum, Intensive Self-Management Assessment, or other document in the 

service plan, include, if any:  

Current team members updated on all forms. 

IAPP updated: Charlotte occasionally has difficulty standing up for herself but has improved on advocating for herself.  

Charlotte has a history of physical abuse from a spouse many years ago, particularly from behind. It is worthy to note 

that Charlotte experiences some PTSD when people sneak up behind her or even stand behind her or hover behind her. 

Charlotte's rep payee manages her finances. When needed for a purchase, staff will assist Charlotte, as allowed, in 

safekeeping of her debt card until returning it to rep payee at Social Services. 

Addendum: Charlotte uses a DoseHealth medication machine to remind her to take medication correctly. Updated to 

remove outdated medication list. 

ISSA updated: Team members and dates updated.  

Discussion regarding person-centered program planning: 

What are the opportunities to develop and maintain essential and life-enriching skills, abilities, strengths, interests, 

and preferences?   

Charlotte lives independently with a roommate and is able to choose what skills and strengths she would like to pursue. 

Charlotte is a good advocate for her own independence, occasionally requiring some support of her team. Charlotte has 

a job in the community and has been able to adapt to what they need her to do while she works there.  

 

What are the opportunities for community access, participation, and inclusion in preferred community activities? 

Charlotte lives independently in a community that she is familiar with. Charlotte knows many people in the community 

and has access to information regarding events going on she would be interested in. Charlotte participates in activities 

coordinated by MCGH when she is interested in them. Charlotte knows how to use the public transportation in her 

community when needed. 

 

What are the opportunities to develop and strengthen personal relationships with other persons of the person’s choice 

in the community?  

Charlotte lives independently in the community with a roommate. Charlotte is able to attend activities in the community 
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with persons she chooses. Charlotte is an active member in her church. Charlotte is able to attend activities with peers 

coordinated by MCGH. Charlotte knows how to use the public transportation in her community when needed. 

 

What are the opportunities to seek competitive employment and work at competitively paying jobs in the community? 

Charlotte currently has a job in the community with minimal employment services in place for support as needed. 

 

The person currently receives services in (check as applicable):   

☒ Residential services in a community setting controlled by a provider   

☐ Day services    

☐ Neither 

 

Provide a summary of the discussion of options for transitioning the person out of a community setting controlled 

by a provider and into a setting not controlled by a provider (residential services).  Include a statement about any 

decision made regarding transitioning out of a provider-controlled setting:   

Charlotte currently lives independently in the community with a roommate.  

 

Provide a summary of the discussion of options for transitioning from day services to an employment service.   

Include a statement about any decision made regarding transitioning to an employment service: 

Charlotte currently has a job in the community with employment services in place for support. Charlotte has 

transportation services set up for her.  

 

Describe any further research or education that must be completed before a decision regarding this transition can be 

made:  

No additional needs at this time.  

 

Other meeting discussion notes: 

Employment: Charlotte has shared that she has a new district manager and some things have changed at work in regard 

to her expected duties. Previously, she had been allowed to sit while working at the till and she was informed she could 

no longer do that. She was also asked to stock shelves. She did get a note from her primary car provider stating she 

needed to be allowed to take seated breaks. She has been assisting with stocking shelves and she reports this has been 

going well.  

Charlotte did have a concern she brought to the ODC supervisor regarding how her job coach was doing check ins with 

her. MaryBeth has said she would address this. Going forward, Charlotte’s check ins will be with MaryBeth and 

generally over the phone to give Charlotte the opportunities to voice any concerns she has with work. MaryBeth may 

occasionally do on the job check ins with Charlotte but will give her a heads up when she is coming. The ODC will also 

assist Charlotte when she has computer training to do. Charlotte will let the ODC know as soon as possible when she has 

had it assigned so that they can schedule time to do this with her.  

Since Charlotte has a seizure disorder listed as a diagnosis, the ODC needs a seizure protocol form filled out and signed 

by her doctor. Charlotte has an annual physical scheduled in a few weeks and will get this signed at that appointment.  

IHS: Charlotte’s goal was reviewed and she would like it to stay the same. Charlotte signed her annual consents. The 

team reviewed Charlotte’s medical appointments. Charlotte has an annual physical scheduled in a couple weeks. The 

team could not find record of her last pap smear. It was asked of Charlotte to check on this at her upcoming appointment. 

In May, her metformin was increased due to an increase in her A1C. Charlotte was up to date with her vision 
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appointments and continues to see urology regularly. Charlotte is scheduled to get botox injections in her bladder again 

in Sept. Charlotte has been regularly going to the foot care clinic at Public Health bi-monthly.  

Staff are assisting with transportation to Grand Forks or Thief River Falls for grocery shopping for their household no 

more than twice a month, to be coordinated with a medical appointment as much as possible. 1:2 ratio to be used for 

these planned supports. Charlotte is not attending appointments for her roommate unless it is coordinated with one of the 

planned shopping outings not to exceed twice monthly. 12 hours monthly approved for 1:2 ratio needs. Charlottes 1:1 

approved for 6 hours weekly on average. 

Misc: Charlotte and her roommate recently used excess funds they both had to purchase a china hutch for their 

apartment. It has been delivered. They have issues with an outdoor outlet on their patio not being secure in the wall 

(addressed in June) and then no it tripping the GFCI whenever they use it for their outdoor grill. Their staff has assisted 

them in checking that the grill worked on other outlets and it seems to be an issue with that specific outlet. Katie will 

check with their building manager about addressing this. 

 

Action Items: 

• Charlotte will get seizure protocol form signed at dr appt and turned in to ODC 

• Charlotte will check on PAP smear need (Janelle remind) 

• Katie will check on outlet repair 

 

Team will try to meet in early August for Charlotte’s next annual so that annual paperwork can be completed and 

submitted prior to deadline and SA can be submitted in time to ensure a seamless transition for EVV billing for IHS.  

 


