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SERVICE PLAN REVIEW MEETING AND ATTENDANCE NOTES 

 

Name: Amanda Knoll                                    Service plan review meeting date: June 26, 2024 

                                     

Time: 3:00p                                                    Type of service plan review meeting (i.e. annual): Semi annual  

 

Location of meeting: MCSS 

 

The purpose of this meeting is to provide an opportunity for support team or expanded support team members to 

participate in the ongoing review and development of the service plan and the methods used to support the person and 

accomplish outcomes. This meeting is also intended to determine whether changes are needed to the service plan based 

on the assessment information, the license holder’s evaluation of progress towards accomplishing outcomes, or other 

information provided by the team. 

A Review of Technology needs for the individual served:  

Amanda has her own cell phone she uses independently to communicate with her team and complete necessary 

paperwork.  

A review of the person’s service and support outcomes occurred and the following determinations regarding 

those outcomes were made: 

Amanda would like to keep goals as is.  

 

Changes needed to the Support Plan Addendum, Intensive Self-Management Assessment, or other document in the 

service plan, include, if any:  

No changes made at this time.  

Discussion regarding person-centered program planning: 

What are the opportunities to develop and maintain essential and life-enriching skills, abilities, strengths, interests, 

and preferences?   

Amanda is encouraged to manage her own benefits renewal as much as possible. She has her bills managed by her rep 

payee but she is encouraged to turn in her paystubs to manage her disability status with Social Security and Social 

Services. 

 

What are the opportunities for community access, participation, and inclusion in preferred community activities? 

Amanda is able to independently access the community as she is able to drive and has a working vehicle. Amanda is 

invited to group activities that the group home coordinates and has the choice to participate when it is something she is 

interested in. 

 

What are the opportunities to develop and strengthen personal relationships with other persons of the person’s choice 

in the community?  

Amanda is able to independently access the community as she is able to drive and has a working vehicle. Amanda is 

invited to group activities that the group home coordinates and has the choice to participate when it is something she is 

interested in.   

 

What are the opportunities to seek competitive employment and work at competitively paying jobs in the community? 
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Amanda has a job she works at independently without any employment services at this time.. 

 

The person currently receives services in (check as applicable):   

☐ Residential services in a community setting controlled by a provider   

☐ Day services    

☒ Neither 

 

Provide a summary of the discussion of options for transitioning the person out of a community setting controlled 

by a provider and into a setting not controlled by a provider (residential services). Include a statement about any 

decision made regarding transitioning out of a provider-controlled setting:   

NA-Amanda lives in her own apartment   

 

Provide a summary of the discussion of options for transitioning from day services to an employment service.   

Include a statement about any decision made regarding transitioning to an employment service: 

NA-Amanda has a job she works at independently.   

Describe any further research or education that must be completed before a decision regarding this transition can be 

made:    

None at this time. 

 

Other meeting discussion notes: 

Medical: Amanda continues to not have a cord for her medication machine. She tells the team she is taking the 

medication as prescribed. Her IHS staff checks with her weekly that her medication machine is filled. Amanda says she 

plans to get cords for her and her son’s machines.  

Housing/Family: Amanda no longer has her friend living with her as she has found a place of her own. However, there 

is a significant odor left in the home and especially in the room that the friend’s dogs were housed in. Amanda has had 

the carpets cleaned professionally and has tried to clean that third bedroom but the odor persists.  

Since her friend had used the futon mattress (without sheets) that her son had previously used, it would be ideal to get 

him a new bed. Currently Amanda has a full mattress on a queen frame. She would like a queen mattress to go with it 

and her son would need a full frame. Amanda currently has the funds to cover this. But these may need to be purchase 

one at a time to limit the effect on her savings account. Amanda intends to throw out the futon mattress.  

Amanda continues to be in a relationship with her boyfriend. At times, this has put a strain on her relationship with her 

son. At this meeting, her son asked for more communication when she is not going to be home by the time she had 

previously planned on.  

Her friend has still asked her and/or her son to babysit for her and it was discussed that Amanda should be the one to 

watch the kids when they agree to babysit so that her son isn’t put in a stressful situation. Recently, her son had helped 

out and he was quite worked up by the end of the session.  

Work: Amanda states she is generally happy with her job. Recently there have been some management and staff 

changeover and that has been something she has had to get used to. Amanda is now working M-Th. According to the 

paystubs she turned in, she is still within what she can make without losing her disability status. She says she gets along 

well with the new site supervisor. She did not like it when there was tension at work with other staff and the supervisor 

and she felt she was put in the middle. She said she had taken half a day off last week as a mental health day.  
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MCGH: Amanda is able to meet with staff 1-2x weekly. It has often been hard to coordinate schedules to meet with 

Amanda with her new work schedule. Staff meet with her after work, and she is not always eager to work on some 

things at home after a day of work or she has plans with people in her life soon after work. Her laundry has been difficult 

to maintain. IHS worker suggested making a couple trips to the laundromat to get caught up. The team discussed 

Amanda assigning a couple small items for her son to complete to help with the home while she is at work. Amanda 

would send reminder texts to get items done. Amanda would like to keep working on goals as is. The team discussed the 

importance of cleaning out her storage unit so that she could save the money she is spending on those units monthly.  

 

Action items: 

• Get new cords for med machines 

• New full frame for son 

• New queen mattress for Amanda 

 

Semi annual for Amanda scheduled for Sept 24 at 2:30p. 

 


