
Sig ns and  
Sym p to m s o f 

Illne ss



Pe o p le  g e t  sick so m e tim e s. Many o f the  
p e o p le  tha t  w e  se rve  canno t te ll yo u  

ve rb a lly w he n  the y a re  no t  fe e ling  w e ll. 

It  is up  to  us to  p ay a t te n tio n  to  p e o p le , 
no tice  chang e s, and  take  actio n .

In tro d uctio ns



• Pa in
• Fe ve r o r ch ills
• Unusua l b o d y 

d ischa rg e
• Dizzine ss
• Balance  p ro b le m s
• Tre m b ling

Ge ne ra l Sig ns o f Illne ss
• Vita l sig n  chang e
• Sle e p  p a tte rn  

chang e
• Ap p e tite  chang e
• Be havio r chang e



What can  p a in  lo o k like ?
• Incre ase d  he a rt  ra te
• Re stle ssne ss
• Ag ita t io n
• Hitt ing  ca re  g ive rs o r 

p e e rs
• Grim acing
• Re fusing  ca re s
• No t m o ving

• Ho ld ing  a  b o d y p a rt
• Hitt ing  the  a re a  o f 

p a in
• Lim p ing
• Sw e a ting
• Crying
• So m e tim e s sup e r 

sub tle  th ing s!



• Che cking  vita l sig ns:
⚬ Blood pressure
⚬ Oxygen using an pulse oximeter
⚬ Pulse/Heart rate
⚬ Temperature

• Noticing or paying attention to changes 
in people

How can we check for 
Illness?



• Te m p e ra ture : 
⚬ Normal te mp  is b e twe e n 97.6°F to  99.8°F, d e p e nd ing  on 

the  p e rson.
⚬ Not all fe ve rs are  always tre ate d . Make  sure  to  che ck with 

the  nurse  b e fore  g iving  anything .

⚬ Te mp e rature s can b e  take n:
￭ Und e r the  tong ue
￭ Re ctally 
￭ In the  e ar
￭ Und e r the  armp it 
￭ Across the  fore he ad

Vita l Sig ns



• Blo o d  p re ssure : 
⚬ Normal rang e  is ap p roximate ly 90/60 

to  140/80
• O xyg e n :

o Normal rang e  is ab ove  95%. 
• Pulse  (He a rt  Ra te ):

o Normal p ulse  is b e twe e n 60 to  100 
b e ats p e r min (b p m), this can d e p e nd  
on the  ind ivid ual and  the  p e rsons 
activity le ve l whe n re ad ing  take n

Vita l Sig ns



What chang e s d o  w e  
w a tch  fo r?

• Skin  ap p e a rance  
• Mo ve m e nt
• Bre a th ing
• To ile t ing
• Ea ting  and  d rinking
• Be havio r and  Mo o d



Skin  Chang e s
• Co lo r 
⚬ Pa le - face , p a lm s, to ng ue  and  und e rsid e  o f 

lo w e r e ye  lid s can  b e  che cke d . 
⚬ Flush ing

￭ skin discoloration in the face, neck, chest, or upper 
trunk

￭ Generally red or pink color
⚬ Cyanosis

￭ Blue-purple color to lips and tongue or fingertips and 
toes



• Te m p e ra ture  (w arm  o r co o l to  to uch)
• Ab no rm a l sw e a ting
• Bruising
• Rash , itch ing
• O p e n  a re as
• Sw e lling , lum p s
• Re d  a re as

Skin  Chang e s



• Sig ns o f a  skin  o r w o und  
in fe ctio n :
o Swelling
o Redness/discoloration
o Warmer to touch than 

surrounding area
o Drainage - like pus
o Pain

Skin Changes

An abscess is a pocket of 
infection under the skin or in 
the tissue 



• Lo ss o f m o ve m e nt o r d ifficu lty m o ving
o Refusing to move  or complete normal tasks

• Loss of coordination
o Increased falls, unknown bruising or wounds

• Stiffness
• Pain, redness, or swelling in joint
o Limping, leaning to the side, not moving normally

Musculoskeletal Changes



• Ve ry q u ick o r ve ry slo w  b re a th ing
• Difficu lty b re a th ing
• Sho rtne ss o f b re a th
• Whe e zing
• Co ug hing

Bre a th ing  Chang e s



• No t ab le  to  u rina te
• Burn ing  o r p a in  w hile  u rina ting
• Inco n tine nce  o r no t  m aking  it  to  the  to ile t
• Urina ting  fre q ue n tly and  in  sm a ll am o unts
• Dark co lo re d  u rine  o r b lo o d  in  u rine

Urina ry Chang e s



Urina ry Chang e s
• Ho w  can  yo u  te ll w ha t  is no rm a l 

u rine  co lo r and  w ha t is co nce rn ing ?



• Ea ting  m o re  than  no rm a l
• Alw ays hung ry
• Re fusing  to  e a t
• Nause a  o r Vo m iting
• Incre ase d  th irst  o r d rinking
• Difficu lty che w ing  o r sw a llo w ing
o Coughing only after eating, choking, only 

eating soft or small foods
• Constipation or diarrhea
• Black or bloody stool

Digestive Changes



• Incre ase d  sle e p ing
• No t sle e p ing
• Re stle ssne ss
• Co nfusio n
• Unco nscio usne ss- no t  ab le  to  w ake  

up  o r re sp o nd
• Balance  issue s
• Slurre d  sp e e ch

Me nta l Sta tus Chang e s



• Anxie ty
• Crying
• Iso la t ing  o r w ithd raw a l
• Ag ita t io n / Irritab ility
• Q uick chang e s m o o d s

Sometimes these are the only signs, pay 
attention for these changes.

Emotional Changes



• No tify the  nurse :
⚬ Fo llo w  the  Nurse  No tifica t io n  p ro ce d ure .

⚬ Call and  le ave  a  vo ice m a il if no  answ e r. 

⚬ Call the  O n  Ca ll nurse  if no  re sp o nse  fro m  the  site  
nurse .

• Follow the nurse’s instruction, let your co -workers know what’s 
going on, and write a T Log in Therap.

When Someone Is Sick, 
What do I do?



• Writte n  T-Lo g ’s sho uld :
o Describe the signs and symptoms that you 

observed, discovered, or noticed.
 

o Summarize instructions given by the nurse.
o Explain what action was taken.
o Detail what the plan is.

Note in the Communication book for co -workers. 

When Someone Is Sick, 
What do I document?



• Co ntinue  to  o ffe r co m fo rt  to  the  p e rso n  and  
in te rve n tio ns instructe d  b y the  nurse .

• Watch  the  p e rso n  fo r m o re  chang e s.
⚬ Notify the nurse if any noticed

• Document how the person is doing every 
shift until symptoms resolved. 

When Someone Is Sick, 
What do I do now?
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