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Recognizing 
Signs of 
Potential 
Workplace 
Violence

Increased use of alcohol and/or illegal drugs

Unexplained increase in absenteeism, and/or vague physical 
complaints

Depression and/or withdrawal from friends and social 
situations

Increased severe mood swings, and noticeably and unexpected 
emotional or aggressive responses to commonplace situations

Increasingly sharing about problems at home

Increased unsolicited comments about violence, firearms, and 
other dangerous weapons and violent crimes.
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Be aware of your non-verbal communication.  Ensure your tone, facial 
expressions, body language and gestures relay calm and empathy.

Remain respectful and courteous.  Address the individual with civility and 
use phrases such as “please” and thank you.”
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You have three options to address the situation.

















Resources

Cybersecurity and Infrastructure Security Agency (CISA)

United States Department of Homeland Security


