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Case Study 2
1. Some potential challenges while communicating with Mrs. Schmidt include the fact that she may be experiencing early signs of dementia. It’s defined by Mauk (2010) as the development of cognitive deficits in which a person cannot recall new or previously learned information.  Other challenges include Mrs. Schmidt abilities to communicate effective verbalization to her medical staff. Because she didn’t understand the effectiveness of completing this intervention of not becoming dependent on the mechanical ventilation she was forced to leave the facility
2. I would personally assess Mrs. Schmidt’s behavior of her inabilities to correctly demonstrate techniques taught to maintain her COPD. I would also set the tone for the patient and I to have a reassuring nurse-client relationship. (Mauk, 2010) I would make sure to approach the situation of Mrs. Schmidt as confident and calm as possible to allow the patient to feel accepted and understand that it is all about the patient. Also as Mauk (2010) explains that nurse should break tasks into small manageable steps and provide very simple, clear directions.
3. Some possible potential explanations for communication difficulties include the fact that the older population go through many psychological changes such as social, medical and physical circumstances. We have to be able to understand that their learning capabilities may not be as on task as a younger population. You have to be able to explain from the beginning to the end what is happening with the patient’s medical situation.
 (Mauk, 2010)
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4. Things that could have been done differently include having patience and understanding with the older population. You have to be able to communicate in a paste that deal with Mrs. Schmidt understands and cognitive level.
5. The fact that Mrs. Schmidt was given reassurance and calm decision making could of helped Mrs. Schmidt adhere to the mechanical ventilation trial. When elderly people feel like they can trust an individual because of the fact that capabilities are limited, it helps to give better success with treatments. Sometimes simple procedures such as touch can allow a patient to feel comfort and convey the message appropriately.
6. Mrs. Schmidt’s refusal to let go of the foley catheter demonstrates their psychological changes being diminished because of age. They have a hard time coping with the loss of things that were once easily dealt with. It can cause Mrs. Schmidt to feel like she is incapable to accomplish interests that she once was good at.
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