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Case Study 18.1

1. Identify a minimum of five components which are generally included in the definition of culture.

a. Language

b. Food

c. Religion

d. Family Roles

e. Traditions (customs)

2. After reviewing the definition, share an ethnocentric remark you have heard recently, or develop one as an example. 

a. “African American people have way more rhythm than any other ethnic group.” 

3. Using the Web site http:facts.kff.org/chart.aspx?ch=364, transfer the statistics to the following table.

Distribution of U.S. Poppulation by Race/Ethnicity, 2010 and 2050

	
	2010
	2050

	% White, non-Hispanic 
	64.7
	46.3

	% Hispanic 
	16
	30.2

	% African American, Non-Hispanic
	12.2
	11.8

	% Asian 
	4.5
	7.6

	% Native Hawaiian and Pacific Islander 
	0.1
	0.2

	%  American Indian/ Alaskan Native
	0.1
	0.8

	% Two or more races
	1.5
	3.5


4. What impact do you believe the changes projected for 2050 may have on the profession of nursing?


a. The chart shows an increase in minority groups. Nurses are going to need to be more culturally competent in order to provide care to the increase in ethnic groups. There will also be an increase in the amount of diversity in the nursing profession in general.

5. Take several minutes to fill out the Heritage Assessment tool at http://wps.prenhall.com/wps/media/objects/663/679611/box_6_1.pdf. As the instructions indicate, add the positive responses and briefly discuss your personal identification with traditional heritage versus a North American, modern culture. 

Since I am an American by culture there are not very many positives. I come from a southern African American family. I grew up in a rural area. I went to public school. I am a Southern Baptist by religion. I attend church regularly. Most of my family were born in Illinois or Mississippi. I have a fairly close family even though many live in different states we all talk online and share information. Most of my family get together when they can for Thanksgiving and Christmas. 

6. What additional strategies would be appropriate in preparing to assess culture in an older person? Select all that apply: 

a. Addressing the individual by the first name. 

b. Avoid any type of informal conversation (a.k.a. “chit-chat”)

c. Avoid the “invisible patient syndrome”

d. Ask for help in understand the clients cultural components as needed. 

b.c.d.

7. For each of the following categories, list one strategy the nurse should implement for a specific identified cultural group: physical distance, eye contact, emotional expressiveness, and body movements.  http://wps.prenhall.com/chet_spector_cultural_7/94/24265/6211875.cw/index.html

Native Americans

a. physical distance: Keep distance, extended space is important. They are not comfortable with touch.

b. eye contact: Direct eye contact is considered rude.

c. emotional expressiveness: Very quiet, expressionless, comfortable with silence.

d. body movements: Direct slow movement. 

8. Watch the video entitled “Cultural Competence for Healthcare Providers” (2009) at http://www.youtube.com/watch?v=dNLtAj0wy6l. Comment on any new information you acquired or your reaction to the content. 

I was very surprised at how many healthcare workers do not know how to behave towards a person who does not speak English. I was shocked to see the nurse/doctor raising her voice towards the Spanish man who was explaining his situation but could not speak English. I had the chance of  experiencing taking care of a woman last week who could  not speak English and I hope I did not offend her in anyway. Watching this video has made me see the importance of having cultural competence in the healthcare field. 

