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Case Study 11
Case 17.1 Acute Confusion
1. What are the goals of hospice? The American Cancer Society Web site www.cancer.org has a well prepared overview of hospice-search the term, hospice on the Web site. In addition, review the National Hospice and Palliative Care Organization (NHPCO) and the Hospice and Palliative Nurses Association (HPNA) Web sites www.nhpco.org and http://www.hpna.org/ 
a. “Today, hospice care provides humane and compassionate care for people in the last phases of incurable disease so that they may live as fully and comfortably as possible” (American Cancer Association, 2011a, p. 1). The goals of hospice include managing complex and terminal diseases and reliving the patient’s symptoms (Hospice and Palliative Nurses Association, 2012). Hospice is for management of symptoms, not curing the disease (National Hospice and Palliative Care Organization n.d.).   In addition, hospice care helps the patient and family deal with the grief, coping, and bereavement that often comes with terminal illness (HPNA, 2012).
2. How can Jane obtain a referral for hospice care that will include and assessment by a hospice admissions nurse?
a. Jane can talk to her physician about hospice or she can contact the hospice services directly (NHPCO, n.d.). Then the hospice services would contact her physician and determine if hospice care is right for her (NHPCO, n.d.). Next, Jane will need to be checked out by a second physician to validate that she would benefit from hospice care (NHPCO, n.d.).  Then the hospice services will call her to set up an initial appointment to go over the services provided, do assessments, and sign the consent forms (NHPCO, n.d.). 	Comment by Mary: See ref pg. this is the author to use
3. Describe the services provided by the hospice interdisciplinary team. 
a. The hospice interdisciplinary team is made up of doctors, nurses, social workers, counselors, home care aides, clergy, therapists, and trained volunteers (American Cancer Society [ACS], 2011a).  Together they work to relieve symptoms and promote quality life (ACS, 2011a).  They also provide the patients with social, emotional, and spiritual support (ACS, 2011a). They offer pain control, spiritual care, home and impatient care, respite care, family conferences, and bereavement care (ACS, 2011a). 	Comment by Mary: Need to define ACS before using the initials
4. Describe the Medicare benefit periods to Jane, and services that are provided.
a. Medicare Benefit periods are periods of time in which patient is eligible for benefits (ASC, 2011a). In order to be eligible for benefits a doctor must verify that the patient is terminally ill and may have less than six months to live (ASC, 2011a). The patient then can receive two 90 day periods, and then unlimited 60 day periods where they can receive hospice care (ASC, 2011a). Physicians must recertify that the patient is terminally ill at the end of every period, and the patient resign consent forms (ACS, 2011a). 
5. One of the major concerns of the hospice team in symptom control. Identify the most common symptom found in patients at the end-of-life.
a. The most common symptom found in patients at the end of life is fatigue (ACS, 2011b).  Other symptoms include pain, shortness of breath, and appetite changes (ACS, 2011b).
6. How can the hospice nurse address Jane’s fear of pain and her statement, “It is just how I am going to die that scares me”?
a. The hospice nurse should allow Jane to express her fears and validate her feelings. The nurse should tell Jane that many cancer patients fear pains, but pain does not have to be a part of dying (ACS, 2011b). Pain can be well controlled at the hands of professionals (ACS, 2011b). The nurse should encourage Jane to talk to her doctor or hospice team if she is experiencing pain. Her hospice team and doctor will work together to relieve pain and enhance her quality of life (ACS, 2011b)
7. Jane’ family does not want her to accept the hospice benefit basis for her continued care. They feel that the hospice will allow Jane “to give up and die sooner.” As a nurse, how do you address this family concern? 
a. I would validate their concerns and offer to talk with them about it. I would also tell the family that often patients do not begin hospice soon enough. Beginning hospice does not mean that she will “give up” (ACS, 2011a). I would let them know that if Jane gets better or goes into remission she can be removed from the hospice program and be put into active cancer treatment and vice-versa (ACS, 2011a). The point of hospice is to promote quality life and make the best of life in terminal patients (ACS, 2011a).
8. Who should make the decision to accept or decline hospice services and how can this type of decision be accomplished considering Jane and her children? (Take into account decision-making capacity.)
a. Jane must be seen by two physicians and certified as terminally ill before she is able to receive hospice (ACS, 2011a). Ultimately the decision to apply and accept hospice is still Jane’s as long as she is of sound mind (ACS, 2011a). However if Jane is unable to make theses decisions she may appoint a power of attorney or family member to make these’s decisions for her. 
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