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My name is Daniel Burke and I am a first semester student at Lakeview College of Nursing. I am from New Lenox, Illinois, which is in the Southwest Suburbs of Chicago. I attended Eastern Illinois for three semesters afterwards I went home to finish all of my general education courses. Upon finishing I applied back to Lakeview and ended up back in Charleston! 
Hardworking, passionate, and determined would be three adjectives that I would use in describing myself to someone else. In our first Interactional Dynamics class we worked in small groups and had intimate discussions about loss and personal struggles. It was during this time that I was able to distinguish my communication strengths and weaknesses. I believe that my strengths lie in my ability to be an active listener and show empathy towards people. I realize that what I have been through personally allows me to better connect with somebody, and feel their emotions as if they were my own. My communication weaknesses are simple; I do not enjoy talking about my shortcomings or myself. I noticed during our group discussions that it was easier for my peers to talk about death. Not every group member had been through the loss of someone who was immediate and significant to his or her life, regardless; talking about personal emotions seemed to be no problem for some of them. 
Although working in a small group was very beneficial, it certainly had its flaws. The most obvious problem with working in a group of four was not being able to give every member a lot of attention. We split up into two and two for some of the questioning, which was prompted, but because of that I was unable to learn more about my other two group members. Another issue I had with the small group is that when we were speaking in subgroups, it seemed like things were being forced just for our group to progress, almost like we were rushing through conversation. 
	During a group conversation, there are various roles that one must take on. One must be the speaker, the listener, and at times even a counselor. This was one aspect where our group excelled. I can say with honestly that my group was genuine and warm. When someone was speaking they had the stage to themselves, and had the undivided attention of the rest of the group. Everyone did a fantastic job at being a listener. 
	Being a group leader is not a job for everyone. As the leader it is one’s responsibility to guide the group to successful conversation. It is important that a group leader possesses independence, charisma, as well as concern for his or her fellow group members. Of course, there are many different ways for one to lead. Leaders can completely dominate group discussion and control the entire conversation, or they can take on a more laid-back approach and just monitor the group. I personally feel as though the perfect leader lies somewhere in-between.  A leader must guide his or group, because that is their job. However, leaders must be empathetic and respectful towards their group members. 
	Working in a small group was a rewarding experience. It allowed me to learn about some of my classmates that I may have never spoken to without this group activity. I believe that small groups can be very successful, but can easily be derailed. With more group members, it becomes easier to become distracted. I would much prefer working in a small group versus a large group. Overall, this small group experience was very enjoyable, and it was a pleasure to have the opportunity to learn more about my peers.
Small’s concepts consist of EMPATHY, GENUINENESS, and RESPECT. Empathy is the ability of one to understand the personal feelings of another. Not everyone possesses this trait. I can remember from the lecture that “becoming more empathetic” was Natasha’s personal communication goal. I understand that it is difficult for some to put themselves in a situation that they cannot relate to. I feel like everyone has the ability to be empathetic if they desire. For example, I stated that one of my personal communication weaknesses was not being able to talk about myself. I know that if I had a group member who was very empathetic and asking me about my feelings, I might be more willing to share. 
Being genuine is also essential to being a great group member. Fortunately, every member of my group happened to be genuine, so we did not experience any problems. If a member of the group is just sitting there, seemingly staring into space, it’s going to be difficult to include them in the group and share feelings with them. Who wants to share deep feelings with someone who looks like they do not care? To be genuine, make eye contact with the speaker, and actively listen. Show that person that you are interested in what they have to say. I am positive that my group was genuine. When I spoke I was never interrupted, and everyone was getting involved, asking me about my feelings and what I had to say. 
Small’s concept of respect is also important for communication. Respect was also not a problem for our group. When someone had the stage, another group member did not interrupt him or her. During class conversation, everyone was respectful of each member’s feelings. Death is not a very nice topic for conversation, and can be difficult to talk about, especially when you have somebody who is interrupting you when you are trying to speak. Respecting someone as “the speaker” should not be a difficult thing to do. 
It becomes apparent that Small’s concepts of empathy, genuineness, and respect all flow into one another. One concept cannot exist without the other. By definition, if one is to become a truly genuine person, mustn’t one also become empathetic? How can one give a speaker their respect, and not be sincere or genuine about doing it? It is important for groups to consider and implement these concepts into their discussions for the simple reasons listed above. 
In order for us as nurses to become better communicators, we must set personal goals to better ourselves. I will declare my goal as sharing more of my personal feelings with friends and classmates in future discussions and situations. To set is goal in the S.M.A.R.T format; I have already stated my SPECIFIC goal. Is my goal MEASURABLE? Sure, I will measure it on a scale of 1-5, one being completely quiet and not sharing a shard of emotion, and then five would be wearing my heart on my sleeve. My goal to share more with others is certainly ATTAINABLE, and I can work at doing so as I grow more comfortable with my peers. If I acknowledge myself as a 2 on my personal scale and wish to become more of a 3 or 4 I can deem that a REALISTIC goal. As far as TIMELY goes, can my goal be accomplished in a favorable or useful time? If there was ever a time for me to become more in tune with my personal emotions, that time is now! 
Continuing on what I said above, my goal is to become a three or four on my scale. In order for me to attain this status I will first work at sharing personal feelings with those I consider very close friends, as it will be easier to do. I suppose that writing my feelings down may also help me become better at sharing them. If I can work on this now and become better at showing my feelings and talking about myself it would be beneficial to not only my personal life, but my career as a nurse as well. 
To summarize, working in small groups was a rewarding experience. I was given the opportunity to learn more about classmates, and through writing this paper, myself. I learned that it is important for us to implement Small’s concepts into communication, and how implementing these concepts makes us better listeners. My favorite aspect of our first lecture was the S.M.A.R.T goal setting. I have never heard of such a way to set a goal, and I feel as though the smart format is very real, and allows one to set honest and attainable goals. 
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