Tara Kutz
Communication: The Foundations
1. According to Aristotle, the three elements of communication are: 
a. audience 
b. speaker 
c. message 
d. desires 
e. all of the above 
f. a,b, and c only. 

2. In the Communication Triad, the _____ determines the success of communication. 
a. audience 
b. speaker 
c. message 
d. desires 
e. all of the above 

3. The Telegraph Model of communication is: 
a. Linear 
b. Circular 
c. Negotiable 
d. Verbal 
e. Noisy 

4. According to the Telegraph Model, the ____sender______ 
transmits the message through a ____channel______ 
and is received by the _____receiver_____. 

5. Noise includes: 
a. Poor lighting 
b. Loud rock music 
c. Illegible handwriting 
d. Cold room 
e. All of the above

6. A nurse receives an order for 50 units of Regular Insulin subq, and administers 50 units of Regular Insulin subq. This is an example of a successful communication according to: 
a. Aristotle 
b.Telegraph Model 
c. Analysis Model 
d. Meaning Model 

7.  Encoding a message means: 
a. receiving the message 
b. sending the message through the use of symbols
c. using technical language  
d. using a "secret code" 

8. What factors influence how the message is sent and interpreted? 
a. attitudes, knowledge and skills of the sender and receiver 
b. environmental noise 
c. cultural backgrounds of both sender and receiver
d. all of the above. 

9.  What is the best description for "transactional communication?" 
a. It is a linear process. 
b. Negative loop 
c. All the elements are interrelated and happen simultaneously.
d. The sender and receiver take turns speaking. 

10. What describes the "Convergence" theory of communication: 
a. Sender sends message. Receiver receives message.
b. A pool of shared meaning is created between the sender and the receiver. 
c. Persuading others to your point of view. 
d. When verbal and nonverbal signals are understood. 

11.  When does convergence of meaning occur? 
a. When both sender and receiver speak the same language. 
b. Participants with differing points of view listen to one another. 
c. Each one acknowledges the other person's point of view can as valid. 
d. Each one acknowledges the overlap or similarity of both points of view. 
e. Each one assumes accountability for their part in achieving the desired goal. 
f.  All except a.

12. When does conflict occur? 
a. When interests and values are in conflict. 
b. Participants are not willing to engage in dialogue. 
c. Participants not willing to come to a minimal understanding to achieve a common 
goal. 
d. all of the above.

13. What are the six elements of communication? 
a. sender/speaker, message, motivation, information, language, feedback 
b. sender/speaker, receiver/listener, message, verbal, nonverbal. 
c. sender/speaker, message, channel, noise, receiver/listener, feedback 
d. sender/speaker, message, goal, implementation, environment, interpretation. 

14. The Sender of a message should consider the following except: 
a. Own knowledge, skills and experience with the subject. 
b. Own cultural background and life experiences 
c. Personal motivation and attitude  
d. Clear purpose 
e. The listener's job is to follow directions. 

15.  Creating the message to be sent to the Receiver requires consideration of the: 
a. Tone of the message. 
b. Content of the message: facts, data, interpretation,etc. 
c. Use of symbols to convey the message. 
d. Possible interpretation of the message. 
e. All of the above. 

16.  What may be the communication barriers with a 17-year old diabetic learning about self-injection of insulin? 
a. Attitudes of friends about diabetes. 
b. Believing that insulin shots can cure diabetes. 
c. Listening to cellphone while watching a demonstration on drawing up insulin. 
d. All of the above. 

17. What may be the communication barriers for a 74-year-old learning about diabetes? 
a. Hearing loss 
b. Vision impairment 
c. Crowded and noisy room 
d. Fine print 
e. All of the above.

18. When teaching a patient about signs and symptoms of hypoglycemia, which 
of the following words may have different meanings?
a. "shocky" 
b. hypoglycemia 
c. sugar 
d. meals  
e. All of the above. 

19. When planning a teaching session with a patient, which of the following do you need to assess: 
a. Patient's socio-economic status  
b. Patient's knowledge and experience of the subject 
c. Patient's physical and emotional needs at the moment 
d. Environmental noise 
e. All of the above. 
f.  All except a. 

20. Which is a form of feedback? 
a. Receiver asks questions about the topic. 
b. Receiver does not answer. 
c. Receiver repeats the major points of the conversation. 
d. All of the above. 
e. None of the above.
