Process Recording

Student Name: Tory Fritts

Patient initials:  M.V.

Age: 52

Sex: Male

Demographic Data: The patient lives in Westfield, IL with his wife.  He has one child but he lives with his wife.  He currently works on a farm as a farmhand.

Medical DX: Patellar arthroplasty 

Purpose of the interaction: Morning care during clinical assignment.  Vital signs and a bath were given.  Pt. seemed upbeat and cheerful.  To gather assignment data while helping pt. with his AM care.

Nurse’s goal for the interaction: Student nurse (SN) will use therapeutic communication whenever possible in order for the patient to express his feelings.  SN will also assist the pt. with AM care while completing clinical assignment.

Where interaction took place:  The interaction took place in the pt. hospital room, the pt. was in bed and in the chair for the interaction attached to IV, no O2, TV was on, window blinds were closed, proper lighting, limited noise from the hallway, private room.

Pertinent events immediately preceding the interaction: Pt. had ordered breakfast, vital signs taken 37.1 degree Celsius T, R at 24/minute, P at 92 beats/minute, blood pressure 130/70, pt. rated pain at 2/10, well controlled on PCA of morphine, SN assigned AM care. Pt. seemed open to SN care.

Nursing Diagnosis:

Risk for Impaired Skin Integrity secondary to obesity as evidenced by BMI exceeds 30

	Nurse's Conversation
	Client's Conversation 
	Analysis 
	Phase of Interaction
	Alternative Responses 

	Good morning Mr. V. My name is Tory, and I'm a student nurse at Lakeview College of Nursing.  I'll be assisting you with some of your care this morning. Is that okay with you? (Smile, eye contact)
	 
	Therapeutic Introducing self Giving information (Offers appropriate information to help pt make decisions) Effective by a cheerful response from pt.
	Introductory and orientation
	 

	 
	That's fine with me (chuckle) I don't care!
	 
	 
	 

	(Smile) Okay, great. (Other students introduce themselves as well) We're going to start by taking some vital signs and asking you some questions. Have you ordered breakfast yet?
	 
	Therapeutic giving information Closed direct question (Offers appropriate information to help pt make decisions) Effective, accurate response from pt.
	Setting contract
	 

	 
	Yes, I just did about 10 minutes ago. (looking at clock)
	 
	 
	 

	That's great. Let's go ahead and take your vital signs. (eye contact, touching)
	 
	Therapeutic touch. Non therapeutic (value judgments) Non effective AEB short answer from pt. 
	Working
	Restatement "That's great. What is your normal AM care routine?"

	 
	Okay.
	 
	 
	 

	Thank you for letting me get those for you. I'm going to go grab the linens we'll need for your bath this morning. (eye contact) Do you have any supplies already here? (looking around)
	 
	Therapeutic giving information Direct closed question Effective accurate response needed from pt.
	 
	 

	 
	I'm not sure. Maybe over there (pointing toward bathroom)
	 
	 
	 

	Okay, I can take a look around. Don't worry about it.
	 
	Therapeutic offering self (Nurse makes herself available; shows interest.) Non-therapeutic False reassurance Effective AEB smiling, cheerful response. Non effective by still not knowing location of supplies
	 
	Restatement: "I can take a look around for them."

	 
	All right that's fine. (smile)
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	I'm back Mr. V. (C.N.A. had moved pt. into the chair) Oh; I see you're in the chair. (smile) I'll make you a new bed while we wait for your breakfast to arrive. After that, is it okay if we proceed with the bath? (eye contact, warm voice)
	 
	Therapeutic giving information (Offers appropriate information to help pt make decisions) Making observations (offers pt something he can respond to) Effective by eliciting conversation with pt.
	 
	 

	 
	Yeah she (C.N.A.) helped me. (pointing to outside the room)
	 
	 
	 

	No problem. That's fine. We'll be back soon. (eye contact, touch)
	 
	Non-therapeutic Value Judgments (implies pt is expected to please nurse) False reassurance  (blocks pt from expressing further feelings) Effective termination. Non effective by belittling 
	Termination
	Restatement: "Enjoy your breakfast. See you soon!"


Summary:  The client’s goal was eventually met by receiving breakfast, vitals, and AM care.  Being that his needs were met, my goals as SN were also met.  There weren’t any negative aspects of the interaction.  The patient was quite relaxed and at ease which helped me as a nurse to feel at ease.  I have previously worked as a CNA so I felt that knowledge and experience helped me also.  I learned that my communication skills are mostly therapeutic but I need to work on not giving orders and focusing more on what the patient is accustomed to versus what may be easiest for my schedule. I believe my ability to stay on task helped but also hindered me in the same way. I was calm and relaxed during the communication but also focused on making sure all my clinical assignments were taken care of.  I could have focused less on that and more on the patient.  The morning routine was fairly easy for me to do, other than a few restatements I don’t think I would do anything differently. For future interactions, I plan on asking the patient more about his or her routines and I’ll use active listening in order to achieve that.  The therapeutic communication techniques we have learned will be invaluable as I come across many types of patients.  It will help me to be a better nurse and I’ll have that knowledge to fall back on when I need.

