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(5 pts.)

Student Name______Glenda Hunt_______________________________

Patient Initials:___AS____
Age __67____  Gender ____M__

Demographic Data: (occupation, hometown, family information, etc.)

Retired, lives at 1713 Moultrie Avenue Mattoon, Illinois with wife, has 2 children with 3 grandkids. 
Medical Diagnosis: Sty 
Purpose for the interaction; Patient came in to the ophthalmology office complaining of blurred vision and swelling around the eyelid 
Nurse’s goal for the interaction: Using therapeutic communication to see what symptoms patient was experiencing
Patient’s goal for the interaction: To seek medical help for an eye problem he was experiencing.
Where interaction took place (including environmental factors such as noise, temperature, other people):

Interaction took place in a room at the ophthalmology office. Temperature in room was warm with plenty of lighting, door was closed for privacy and keeping the noise level minimal. Only people in the room were the patient and nurse
Pertinent events immediately preceding the interaction:
Nursing Diagnosis (5 pts.): Patient is exhibiting anxiety by stating “he is worried that he is going to have surgery on his eye.”
	Nurse’s Conversation 

(25 pts.)
	Client’s Conversation

(25 pts.)
	Analysis 

(40 pts.)
	Phase of 

Interaction

(10 pts.)
	Alternative Responses

(20 pts.) 

	Good afternoon my name is Glenda, how are you today?
(smile and eye contact)


	I’m good how are you?
	Therapeutic 
Introducing self

(Technique was used to introduce myself and smile and eye contact with smile so that the patient know I was focused on him. Technique worked).
	Introductory or orientation
	I could have held out my hand to shake his. This would have been a sign of courtesy and trust when meeting him for the first time.

	What brings you into the office today?

	“Well about a week ago I started to have blurred vision and now my eye feels swollen”
	Therapeutic 
Giving broad openings. 

(used this technique to allow the patient to explain to me why he was coming into office today. Technique worked because patient started to explain his situation).
	Working phase 
	Could have engaged him into more of a conversation before starting the assessment. For example, how the weather is outside. This would have allowed him to become more comfortable.

	I can see where your right eye is swollen but are you experiencing the blurred vision in both eyes or is it the left or right eye?

	“It is only in my right eye”
	Therapeutic 
Making observation (noticed eye was swollen in the right eye)
	Working phase 
	I could have asked him more open questions prompting him to elaborate on his condition.

	Is there any other symptoms that you are experiencing besides the blurred vision or the swelling?

	“no just the swollen eye and blurred vision”
	Therapeutic
Exploring 
(used this technique to make sure that they patient was leaving out any pertinent information)

 
	Working phase 
	When you say that you are experiencing blurry vision what are you normally seeing? Are you seeing spots? Hard time focusing on an object?

	Ok so let me make sure that I’m understanding you correctly you’re not feeling any other symptoms, no pain, or itching? 

	“well yes I have been experiencing pain and itching in the right eye.”
	Therapeutic 
Exploring and seeking consensual validation
(Used technique to make sure that I had understood what the patient had said and worked because he went on to explain that he had forgotten to tell me that he was experiencing his eye itching).
	Working phase 
	I just want to make sure that I am understanding you correctly. You said that you aren’t feeling any other symptoms besides the blurred vision and swelling?

	
	“I’m really worried that I am going to have to have surgery on my eye.”
	
	
	

	Oh I wouldn’t worry about that I’m sure it’s nothing to worry about.

	
	Nontheraputic
Giving patient false reassurance
	Working phase 
	Could have been more therapeutic by asking him to explain his fears and anxieties.

	Is there anything that you are taking to relieve the symptoms like putting any eye drops in the eye?

	“I’ve been using visine

Oh about two drops every 6 hours.” 
	Therapeutic 
Open ended question
(was wanting patient to give any information on what he had been doing to lesson his symptoms)
	Working phase
	

	Do you notice your symptoms to be worse than others in anytime of the day. For instance, in the morning when you wake up or does it continue to get worse throughout the day?

	“I would say that it is worse in the morning it feels more swollen and irritated”
	Therapeutic 
Open ended question
(once again used technique to allow patient to explain what he was feeling)
	Working phase 
	Do you notice your symptoms getting worse throughout the day or are they more severe in the morning?

	Let me make sure that I am hearing you correctly, about a week ago your right eye started to swell and you started to experience blurred vision accompanied by pain and itching?

	“yes”
	Therapeutic 
Close ended question

(used this technique to go through and make sure that I wasn’t leaving anything out)
	Working phase 
	I just want to make sure that I am hearing you correctly. About a week ago you started to notice that your eye was swelling and then started to notice blurred vision accompanied by pain and itching?

	Is there anything else that you would like to add?

	“no I think that’s all”
	Therapeutic 
Open ended question 
(Used technique to allow patient to add anything that he might have forgotten)
	Closing phase 
	Do you have any questions or more concerns that you would like to talk about?

	Ok thank you I’m going to go ahead and step out and the doctor will be in shortly.

	“ok thank you have a good day”

	Therapeutic 
Giving information

(Used this technique to make my exit from the room and to reassure him that the doctor would be in shortly to see him)
	Closing phase 
	It was nice meeting you (shaking hand) the doctor will be in shortly

	You too!
(smiling)


	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Overall Summary (20 pts.):

