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(5 pts.)

Student Name Katie Chamberlain
Patient Initials: DC
 Age 55  Gender F
Demographic Data: (occupation, hometown, family information, etc.)

Patient is a Caucasian pharmacy tech. She’s married and has two daughters (ages 21 and 12). 
Medical Diagnosis:

Post op Cellulitis of Left foot 
Purpose for the interaction;

For student nurse to introduce self and ask the patient if there is anything that she needs to know before treating her the next day.
Nurse’s goal for the interaction:

For the patient to be comfortable with the student nurse and ask questions or inform the student nurse of anything she needs to know.
Patient’s goal for the interaction:

To be familiar with the person who will be taking care of her the next day. 
Where interaction took place (including environmental factors such as noise, temperature, other people):

The interaction took place in the patient’s room. Patient’s room was quiet, lights were dim, temperature was neither hot nor cold and no other people were in the patient’s room.
Pertinent events immediately preceding the interaction:

Student nurse did her pre-clinical prep work (looked through patient’s MAR and EMR and filled out some of the paperwork for clinical.
Nursing Diagnosis (5 pts.): Pain r/t patient’s statement of pain level being a “4 or 5” and “tingling and burning” secondary to presence of procedure known to cause pain.
	Nurse’s Conversation 

(25 pts.)
	Client’s Conversation

(25 pts.)
	Analysis 

(40 pts.)
	Phase of 

Interaction

(10 pts.)
	Alternative Responses

(20 pts.) 

	(applies hand sanitizer, then knocks on door) (says patients name)? 
Hello, my name is Katie. I’m a student from Lakeview College of Nursing and I’m going to be taking care of you tomorrow, is there anything you would like me to know? (says with smile, direct eye contact)

	
	· -Somewhat effective.
· -Should have not said patient’s name and assumed it was her.

· -Therapeutic 

· -Gave broad opening

· -Eye contact

· -Use broad opening to let patient talk about anything she would like to have her student nurse know
	Introduction
	(applies hand sanitizer, then knocks on door) “Hello! My name is Katie and I’m a student from Lakeview College of Nursing and can you state your name and date of birth for me? (if patient verified name and date of birth then ask) I’m going to be taking care of you tomorrow, is there anything you would like me to know?” (says with smile, direct eye contact)

	
	(Patient smiled) Nice to meet you Katie. Do you know what’s going on with my condition?
	
	Introduction 
	

	Yes, somewhat, I know you just recently had surgery on your left foot to place a drain.

	
	-Somewhat effective
-Using “somewhat” could make the patient uneasy especially because this is the person who is going to be taking care of them tomorrow 

-Placing the event in time or sequence
-Let the patient know what the student nurse knows

-Fairly therapeutic
	Working
	Yes, I know you just recently had surgery on your left foot to place a drain and that you’re in here for cellulitis of your left foot. 


	
	Yes, this is the third surgery I’ve had on my feet in general. I’ve had one on my right foot to remove a bunion and two on my left because of my arthritis. (eye contact, points to feet)
	
	Working
	

	Mhm. (eye contact)

	
	-Effective
-Therapeutic 

-Accepting

-Lets patient know that she’s listening 
	Working
	

	
	I just want to be done with all these surgeries
	
	Working
	

	Mhm (eye contact, nods)
	
	-Effective

-Therapeutic 

-Accepting

-Lets patient know that she’s listening
	Working
	

	
	And my left big toe got infected so they are trying to cure that. My main concern is that I might lose my big toe. I don’t know, can you walk without your big toe? (questioning look)
	
	Working
	

	I’m not certain of that. I’m sure if you had to get it removed that they would provide you with some physical therapy. I know it would mess up with your balance though. (eye contact)

	
	-Not effective
-Speculation might get patient’s hopes up, though logical the student nurse isn’t certain of the information
-Possible false reassurance

-Non-therapeutic
	Working

	I’m not certain of that. I could find that out for you and tell you tomorrow when I see you. 

	
	That’s just my biggest concern. I feel like I may be able to walk with a cane or something just for balance. (eye contact)
	
	Working
	

	Yeah those can be used to just to provide balance. (eye contact, smile)

	
	-Effective
-Provided patient with viable information

-Providing clarification

-Therapeutic
	Working
	

	
	Yeah, I hope so. (sighs)
My daughter said that even if they do remove my toe it’s just a toe and I would still be living. 
	
	Working
	

	Mhm. (nodding, eye contact) 


	
	-Effective

-Therapeutic 

-Accepting

-Lets patient know that she’s listening
	Working
	

	
	Do you carpool with Allison English? My daughter is roommates with her and another girl who has clinicals at Sarah Bush.
	
	Working
	

	No, I don’t. How old is your daughter? (smiles, eye contact)
	
	-Effective 

-Exploring

-Used to get to know patient’s family background better
	Working
	

	
	She’s 21 and she lives on 4th street and goes to Eastern. (eye contact, smile)
	
	Working
	

	Oh, I went to Eastern for my first two years of college! (smiles, eye contact)
	
	-Effective

-Relating to patient 

-Making a personal connection with patient
	Working
	

	
	I have another daughter who’s 12 and she actually wants to get contacts like me but I don’t think she should have them yet.   
	
	Working
	

	(nods) 
	
	-Effective

-Therapeutic 

-Silence 

-Lets patient know that she’s listening
	Working
	

	
	When are you going to be here tomorrow?
	
	Working
	

	Well, I’ll be seeing you tomorrow from about 7:30-11:15ish. I’ll hopefully have some make up on my face and be a little bit more pleasing to the eye. (points to face and laughs)

	
	-Effective
-Used humor to lighten spirits. 

-Therapeutic

-Giving information


	Working
	

	
	(Laughs) It’s okay because I can’t even see you clearly. I don’t wear my glasses here because I hate them. I have contacts but I don’t wear them here.
	
	Working
	

	Why can’t you wear them here? (questioning look, eye contact)

	
	-Not totally effective
-Requesting an explanation-“Why?” Questions 

-Non-therapeutic 

-I wanted an explanation but I didn’t word it correctly
	Working
	What’s the reason you can’t you wear them here? (questioning look, eye contact)

	
	It’s just hard for me to put them in here and it’s just more complicated. So whenever someone comes in I take a quick peek with my glasses at how they look when they’re not looking. I hate my glasses though because they are huge. 
	
	Working
	

	Yeah, I’m the same way. Can I see your glasses? (patient hands glasses to student nurse and student nurse observes them) My glasses are probably bigger than yours. (laughs) If you’d like we could try putting in your contacts tomorrow? (eye contact)

	
	-Effective
-Used humor in attempt to put patient at ease 

-Offered assistance 

-Used this to try to make patient more comfortable and so she can see
	Working
	

	
	(also laughs at joke)Nah, that’s alright. It’s a bit too complicated to do here. I don’t even have them with me. 
	
	Working
	

	Oh alright. Well I’m looking forward to seeing you in the bright and early! (Smiles, eye contact) 

	
	-Effective
-Giving information
-Therapeutic

-Stated feelings about the next day.
	Termination
	

	
	I’m glad you didn’t come any later before my pain pill starting kicking in. (laughs)

	
	Termination
	

	(laughs) I was a bit worried about that so I’m glad I came at the time I did! See you in the morning! 

	
	-Effective
- Pleasant closing to conversation
-Giving information 

-Therapeutic 
	Termination
	

	
	See you tomorrow, Katie!
	
	Termination
	


Overall Summary (20 pts.):

Student nurse came in to meet patient and ask if there was anything she needed. Patient elaborated on her condition and expressed that she was nervous about possibly losing her big toe. Student nurse didn’t give entire false reassurance but did talk about the possibility of physical therapy that she didn’t know about. The student nurse then conversed with patient about life very briefly with mostly letting the patient talk about themselves but student nurse chimed in to relate to the patient. The student nurse made the effort to try to make the patient relaxed by using humor to lighten her spirits. Student nurse asked if she would like help putting in her contacts tomorrow and patient denied help because she didn’t have them there at the hospital.
