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Process Recordings

You are required to complete two process recordings (PR).   The first PR is to complete the sample PR which has been started for you.  The second PR is one of your own interactions with a client or acquaintance.  

The purpose of a process recording is to demonstrate the student’s progress in understanding and refining therapeutic communication skills essential to the nurse-client relationship.  Analysis of selected interactions with the client promotes the student’s ability to apply communication theory and understand the dynamics of the interpersonal relationship.  Process recordings assist the student to identify how one’s own thoughts and feelings impact the process of communication as well as identifying the personal strengths and areas needing improvement through analysis of the interaction.

· You should seek to provide as accurate a recording of the interaction as possible.  The best way to do that is to write down the conversation as soon as possible after the interaction.  Do not record any comments during the actual interaction.

· Names of the clients should not be used.  Designate by initials only in order to maintain confidentiality.

Process Recording    






The information to be included in the process recording is as follows:

1.  Provide a cover sheet with general information, a nursing diagnosis for the client, a

     brief summary of the setting where the interaction took place, any pertinent events

     immediately preceding the interaction, the student’s purpose or goal for the 

     interaction.  

2.  Include both verbal and nonverbal responses of the client and the nurse (student)

    during the interaction.  Consider tone of voice, facial expression, posture, position,

     hand gestures, or other nonverbal methods of communication.  

3.  Analyze the effectiveness of the interaction


- the technique used by the nurse and if it was therapeutic (T) or not (NT)


- why you used that particular technique


- how effective was the technique based on client response

4.  Identify the phase of the nurse-client interaction.  

5.  Identify alternative responses.  If you decide that a technique could have been more

     effective, or was not therapeutic at all, list other techniques that you might have used

     instead with rationale as to why it would be more effective in moving toward the goal 

     of the interaction. 

6.  Summarize the process recording.  Analyze the overall effectiveness of the nurse-  

     client interaction.  


Was the client’s goal met?  Was my goal met? 


Note any factors that influenced the interaction.  


Evaluate yourself regarding your ability to build rapport and gain trust.  


What did you learn about your communication skills such as verbal, non-verbal, and 


listening skills?  Identify your strengths and areas to improve. 


What were you thinking about before, during, and after the interaction?  


What was difficult and/or easy for you? What would you do differently? 


Identify at least one goal for future interactions.






List specific strategies that you plan to use. 


How can you integrate what you have learned into your nursing  practice?   

Please Note:  Two of the most significant parts of the process recording are the analysis and alternative responses.  Even if the interaction did not go well, or was less effective than desired, doing a critical analysis of the interaction will assist you in your communication techniques with clients.   Therefore, it is not helpful to modify your actual comments to try to appear “more therapeutic”. 

N206   Process Recording # 1 

Grading Guideline

Due Date 9/16/11 by 12:00 p.m. 


General Information/


given

     

Demographics




Nursing Diagnosis


5
_____


Nurse’s Conversation


given 


(verbal and non verbal)


Client’s Conversation


given 

(verbal and non verbal)


Analysis of Interaction

20
_____



Technique used





Therapeutic or Non-Therapeutic



Effectiveness of technique.





Rationale for use of technique


Phase of Interaction


10
_____


Alternative Responses


20
_____


Overall Summary


20
_____


Total Possible Points


____________/75

N206   Process Recording # 2 

Grading Guideline

Due Date 10/6//11 by 4:00 p.m. 

General Information/


5
_____

     

Demographics




Nursing Diagnosis


5
_____


Nurse’s Conversation


25
_____


(verbal and non verbal)


Client’s Conversation


25
_____


(verbal and non verbal)


Analysis of Interaction

40
_____



Technique used





Therapeutic or Non-Therapeutic



Effectiveness of technique.





Rationale for use of technique


Phase of Interaction


10
_____


Alternative Responses


20
_____


Overall Summary


20
_____


Total Possible Points


____________/150
