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1. As the evaluating nurse I would want to reference the clients advanced directive and any other documents such as “five wishes” that may be attached. The advanced directives “help and individual identify their personal wishes in a legal manner” (Mauk, 2010, p. 751), and is a document that should be shared with care providers and family members. The five wishes document that is usually attached to the advanced directives document provides detailed information and instructions for an individuals desired end-of-life care. It is in this document that the nurse would find information about the individuals durable power of attorney (the one who makes decisions when the individual can no longer do so), the individual’s living will (the kind of treatment the person wants or doesn’t want), how comfortable the individual wants to be, how they want to be treated by others, and what they want their loved ones to know (Mauk, 2010). Looking at these documents would be very informative for the nurse to look at.

2. In order to obtain information from Mary, I would ask her yes or no questions that she could easily answer.   I would read the information that she provided in her advanced directives and try to identify how she wants to be treated and what steps she wants the care team to make. Asking her yes and no questions would be the best way to communicate with her.
3. I would talk therapeutically with Sue about her feelings, and help her to reach a better understanding of her mother’s wishes. I would also let her know that her mother’s wishes would be met, and that she should not feel overly guilty for her actions. I would explain that following the wishes of her mother is the right thing to do in order to help her live out her last days in the desired way. 
4. Because eligibility for hospice services are based on life expectancy of 6 months or less, it would be important to obtain a physicians assessment of Mary’s condition. Hospice care would be great for end of life care because it utilizes a team approach to address the physical, emotional, social and spiritual needs of the patient and family (Mauk, 2010). This type of care would be very beneficial to Mary, who will need care that addresses all of these above mentioned areas. It will also be good for Sue who could use some extra support from the hospice team during this emotional time.
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