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Credit/Clock Hours

One credit hour -- 1 classroom hour per week; zero clinical hours
Prerequisites

English Composition I & II, Anatomy and Physiology

Course Overview

N203 is a pure online course that prepares students to understand, utilize, and communicate in the language used in health care in both written and oral forms.

Course Description

The Language of Health Care is an online course that prepares students to understand the language used in health care.  Medical terminology, abbreviations, and basic health care terms are covered by systems to help the student.  Methods of learning will include online learning, creative learning strategies, end of chapter tests, and homework.  Emphasis is placed on students developing the ability to communicate with other members of the health care team.  
AACN Standards

This course is based on the AACN (2008), Essentials of Baccalaureate Education and the American Nurses Association (1999).  
Academic Integrity Statement

Lakeview College of Nursing is designed to provide a liberal and professional educational foundation that is essential for practicing with ethical judgment. Therefore, academic integrity is a critical aspect of the educational process. All students are held responsible for their own academic integrity, as well as for maintaining the integrity of a sound academic environment. Should there be an incident of violations in the environment; students will be disciplined under the Student Honor Code of Conduct as described in the LCN Student Handbook. 
Disability Statement

Students with a documented disability should be referred to the Office of the Director of Enrollment for referral of special accommodation needs.  Any student who has a documented disability is urged to contact his/her instructor for assistance and direction on obtaining services to accommodate his/her disability.

Course Faculty

Lisa Shepherd, MSN, APN, FNP-BC
Home Phone:  217-348-1607 (no calls after 9 p.m.)

E-mail:  lshepherd@lakeviewcol.edu (use as primary method of communication)                                                                   

I am located on the Charleston campus and have posted office hours; you can also leave a message with Becky at 217-345-1575 and I will return your call.  Keep in mind that I am typically in the building on Wednesdays and Thursdays.  I also have a private practice located in Camargo, IL, (there on Mondays, Tuesdays, Fridays) if that is more accessible.  Camargo meetings must be by appointment.

Purpose

The purpose of this course is to prepare students to understand the language used in the health care setting and to encourage effective communication between members of the health care team.

Goal

The goal of this course is for students to become familiar with the healthcare language that will become a part of their daily lives throughout the nursing career.
Level I Course Objectives

Nursing education facilitates the application of knowledge from the general education courses with nursing theory by focusing on the adaptive responses of individuals and groups in response to their own perceptions of well-being in their personal environment.  The nursing focus is on conceptual development of the nursing process for the provision of health care through a collaborative relationship in roles as caregiver, teacher, and communicator.  Caring is displayed through behaviors, which reflect a wiling nature towards the concept of well being of individuals.

Operational Objectives

1. Relate the components of the nursing process to the delivery of nursing care.

2. Develop a personal conceptual framework for the professional roles and standards used in nursing practice.

3. Discuss importance of research to nursing practice.

4. Describe collaborative relationships with other health professionals in the provision of health care.

5. Develop professional values with ethical, moral, and legal aspects of nursing within specific health care systems.

6. Practice caring through a willing nature toward the concept of well being of individuals.

Required Texts

Willis, M.C.  (2006).  Medical terminology:  The language of health care.  (2nd ed).  Baltimore:  

         Lippincott, Williams & Wilkins.  

Stedman, Thomas. (2007). Stedman. Philadelphia, PA: Lippincott Williams & Wilkins.

(Stedman’s is a Medical Dictionary for the health professions and nursing.  See introductory PowerPoint to see the cover).

ISBN-13s:  Willis = 9780781745109   and Stedman’s = 9780781776189

Students are also required to have a Lakeview e-mail account and will be expected to “attend class” through the Edvance 360 system.

Methods of Instruction

Each chapter will have an accompanying PowerPoint presentation for viewing.  It is expected that students will read the assigned chapters in the text as well as complete the exercises within the chapter.  There will also be quizzes, tests, and a final exam.  Since nursing is a profession where we apply our knowledge, there will also be application quizzes and an application final as well.  These will give you a scenario and ask you questions about the scenario.  Your medical dictionary will become an important tool in quickly locating the meaning of an unfamiliar term.

Evaluation Methods

All grades are assigned based on total number of points.  There is NO ROUNDING.  What this means is that if you have 790 points at the conclusion of the course, your final course grade is a “B.”

5 quizzes @ 50 points each; 4 tests @ 100 points each; 1 Final @ 200 points = TOTAL 850 points 

The grading scale is as follows:

A = >=93%  -- 791 - 850 points

B = 85% - 92% --  723 – 790 points

C = 77% - 84% -- 655 – 722 points

D = 70% - 76% -- 595 – 654 points

F = <=69% -- <=594 points
You must average > 77% on all quizzes, tests, and the final in order to pass the course.  
Course Requirements

This course is completely online and is divided into sections.    All sections, with the exception of the Final Exam Folder, will be available at the beginning of the course.  It is important that you complete the sections in numerical order as the “back door” closes on them in numerical order.  For example, Section One might close on May 31st at midnight.  Be aware that Edvance 360 posts this, continuing with our example, as June 1st and it will LOOK like you have an extra day in the system.  You really have until midnight of the previous day -- using our example, May 31st is the deadline.  I have noted this throughout the course outline, so if you follow the outline, you should be fine.  Please note section opening/closing dates and times as indicated in RED on the course outline at the end of this document. Once a section’s close date has past, the quiz and/or tests in it are no longer available – there is no exception to this, so plan ahead.    It is recommended that you complete the activities in your text, but it is not required; completing them will help you prepare for quizzes and tests.  Each section will have its own folder on the Edvance 360.  The course is one in which you will build knowledge throughout the semester; there may be terms or abbreviations presented early in the semester that may be incorporated into quizzes later in the semester.  There are no outside assignments or readings other than the text and information presented online.  This is a “no excuses allowed” class – each section is open, with the exception of the final exam section, from day one of the course, allowing for more than sufficient time to complete the assigned work.  The final exam folder will “open” at approximately the midterm of the course.  PLAN AHEAD and WORK AHEAD – this is to your benefit.  Every semester I receive emails from students who are unhappy because they missed a deadline – don’t let this happen to you!
REMEMBER:  Quizzes and tests close at MIDNIGHT.  In the Edvance 360 system, this will APPEAR as the next day.  Don’t be fooled and think you have an extra day!  
A Piece of Advice

Put your section due dates into your phone as a reminder (I would give a day or two cushion) so that you will not miss a section.  It is mathematically possible to pass the course if you miss a section, but you cannot earn an A.  Remember there are no excuses – “My internet didn’t work” or “My computer died” is not acceptable as all sections of the course are available from day one.  If you have a problem within the Edvance 360 system while taking a test or quiz, e-mail me immediately.  This puts a time/date stamp on the problem, so if you are taking a quiz on the last day at 11:30 p.m. and you accidentally hit “SUBMIT” after one question, I can usually help you out IF YOU E-MAIL ME (even if I open it the next day).  Don’t panic!  Problems within Edvance are the ONLY reason for any kind of an extension – and I can usually fix/find the problem pretty readily.  Again, if you complete your work well before the due date, you don’t have the time crunch problem to worry about!

Although not required, quizzes should be taken until a score off >= 77% is obtained – this will just help your grade and allow you to focus on areas of strength and weakness.  All tests and the final are a one-time only event – no retaking to improve the grade.
One additional note:  There is not a method for reviewing your test/quiz.  If you are concerned about a particular question(s), please e-mail me AFTER the section has closed and I will review the information with you.  This policy has been enacted due to “sharing” of information from one semester to another – which is a violation of the academic integrity standards here at Lakeview.  I take these standards very seriously as I want highly ethical nurses to one day be caring for me.  That said, the Edvance 360 platform does allow me to monitor for “group testing” – and I DO monitor.  Remember, it is important to learn all of the material, not just ¼ because you were part of a group of 4!

Course Policies

Learning Responsibilities

Faculty will do everything they can to facilitate the process, but ultimately responsibility for learning belongs to each student.  Online courses, in particular, require a lot of self-discipline.  Establish a set time each week where you will complete a portion of the section and take your quizzes, just like you were attending an “in-person” class.  It is expected that the readings for the section will be studied before attempting to complete any quiz or test.  You will get out of this course what you put into it.  Remember that the greater the effort put forth, the more effective your communication will be with your instructors, fellow students, and other members of the health care team.
E-mail Etiquette

As this class is offered via the internet, e-mail will be our main source of communication.  When e-mailing me, please keep the following in mind:

1.  Use appropriate language, punctuation, spelling and complete sentences.  We are not communicating through text messaging or instant messaging.  

2.  Please sign the email when you are finished using both your first and last name.  Our class is large in size and covers both the LCN-Danville and LCN-EIU campus.   

3.  Please indicate in your subject line “N203” as well as a brief notation on the subject matter.  For example, N203 – question, would be acceptable.  

4.  I am generally online most days.  However, if you have an urgent situation, please call and alert me to check my inbox.  I will diligently check e-mail multiple times daily during the first week to ensure that everyone is accessing the course.

5. Use the Lakeview e-mail system as this is where I go first to check my e-mail and the Edvance 360 system does not allow the use of a “REPLY” – it is returned as undeliverable.      

6.  Plan to check your Lakeview e-mail account regularly.  I have multiple students who have EIU or gmail or Hotmail or yahoo type accounts – these are NOT to be used for this class.  All correspondence will go through your Lakeview account.

Online Integrity

Please remember that only you can learn the material and working with someone to complete quizzes/tests not only violates the academic integrity statement of the College, but brings into question your integrity as a future nurse.  The online environment is closely monitored for violations of this policy.
The Edvance system is very precise – it knows to the second what time you are in a folder or taking a test or quiz.  It also lets me know the IP address from which students take quizzes or tests.
Syllabus Disclaimer

The College reserves the right to change the course syllabus as circumstances may dictate from time to time.

KEY POINTS TO REMEMBER REGARDING N203

All tests, except the final, are available from the beginning of the course.  Sections close in numerical order, so be sure to note when each section closes in your planner to be sure the content has been completed by the due date.  Edvance 360’s midnight is “different” than you might think.  Once a section is closed, it cannot be reopened.  Please remember that all testing situations are to be completed individually; this will be monitored.  DO NOT send messages to me through Edvance 360 as I cannot reply to them – they are returned as undeliverable.  You should check your Lakeview e-mail account on a regular basis.

Additional note

At the conclusion of the course, you will be asked to complete a course evaluation.  If you fail to complete the evaluation, a HOLD is place on your record; you will not be able to register for future courses and you will not be able to view your grades – so this is very important.  To do this, log in to the Lakeview website:  www.lakeviewcol.edu  and select SONIS Login from the top grey banner.  Log in to SONIS.   Select the Schedule tab, make sure the current year and semester are selected.  If a course evaluation if open, the name of the course should appear.  Click on the link and a pop up window opens with the name(s) of the instructors for that course.  If you have multiple instructors, you must complete an evaluation of each instructor (I am the only instructor for this course).  If you see an instructor listed that you do not have for that course, contact Connie Young at:  cyoung@lakeviewcol.edu .  If you have any additional questions, please contact Miranda Shake at:  mshake@lakeviewcol.edu .

I am here to help, so if you have questions, please e-mail me!!

Course Outline – N203 The Language of Healthcare

Suggested Division of Material/Assignments – RECOMMENDED TO COMPLETE IN FOLLOWING ORDER
Note section opening/closing times and dates in RED.                            

	Date
	Topic and/or Activity
	Assignment

	COURSE OPENS ON 1/7 – FIRST SECTION CLOSES AT MIDNIGHT ON 1/27
	ALL SECTIONS EXCEPT FINAL EXAM FOLDER OPEN ON 1/7
Course orientation

Lecture Chapter 1: Getting Started

Lecture Chapter 2: Basic Term Structures

Chapter 3: Fields of Medical Practice

Quiz 1 – Chapters 1-3

Lecture Chapter 4: The Medical Record

Test  1: Chapters 1–4; Application Test #1

SECTION ONE CLOSES AT MIDNIGHT ON 1/27 (Edvance 360 WILL SHOW 1/28)
	Begin learning how to navigate through Scholar 360, Lakeview’s online learning platform.  If you have any difficulties locating/viewing the Introduction PowerPoint, please let me know.
Read Chapters 1–3 and work practice exercises.

Prepare flash cards for prefixes, suffixes, and combining forms in Chapter 2.

Lecture Chapter 2: Basic Term Structures



	SECTION TWO
OPEN THROUGH MIDNIGHT ON 2/17 
	Lecture Chapter 5: The Integumentary System 
Quiz #2 – Chapters 4-5 
Lecture Chapter 6: The Musculoskeletal System

Test #2: Chapters 5 and 6 and Application Test #2
SECTION TWO CLOSES AT MIDNIGHT ON 2/17 (WILL APPEAR AS 2/18 IN EDVANCE 360)

	Read Chapter 5 and work practice exercises/MR 5.1. 

Complete MR 5.2, 5.3, 5.4.

Read Chapter 6 and work practice exercises/MR 6.1. 

Complete MR 6.2 and 6.3.

	SECTION THREE

OPEN THROUGH MIDNIGHT ON  3/10
	Lecture Chapter 7: Cardiovascular System

Chapter 8: Blood and Lymph Systems 
Quiz 3 – Chapters 7-8 
Lecture Chapter 9: Respiratory Terms 
Test #3: Chapters 7–9 and Application Test #3
SECTION THREE CLOSES AT MIDNIGHT ON 3/10 (WILL APPEAR AS 3/11 IN EDVANCE 360)
	Read Chapter 7 and work practice exercises/MR 7.1.

Read Chapter 8 and work practice exercises/MR 8.1. 

Complete MR 7.2, 7.3.

Complete MR 8.2.

Read Chapter 9 and work practice exercises/MR 9.1. 

Complete MR 9.2, 9.3.


	SECTION FOUR
OPEN THROUGH MIDNIGHT ON 4/7
	Lecture Chapter 10: Nervous System and Psychiatric Terms

Lecture Chapter 11: Endocrine System

Quiz 4 – Chapters 10-11 

Lecture Chapter 12: The Eye

Chapter 13: The Ear 

Test # 4: Chapters 10–13; Application Test #4
Lecture Chapter 14: Gastrointestinal System

SECTION FOUR CLOSES AT MIDNIGHT ON 4/7 (WILL APPEAR AS 4/8)
	Read Chapter 10 and work practice exercises/MR 10.1.

Read Chapter 11 and work practice exercises/MR 11.1.

Complete MR 10.2, 10.3. Complete MR 11.2, 11.3.

Read Chapter 12 and work practice exercises/MR 12.1.

Read Chapter 13 and work practice exercises/MR 13.1.

Complete MR 12.2.

Complete MR 13.2.

Read Chapter 14 and work practice exercises/MR 14.1.

	SECTION FIVE
OPEN THROUGH MIDNIGHT ON 4/21 
	Lecture Chapter 15: Urinary System

Lecture Chapter 16: Male Reproductive System 

Lecture Chapter 17: Female Reproductive Terms

Quiz 5 – Chapters 15-16 
SECTION FIVE CLOSES AT MIDNIGHT ON 4/21 (WILL APPEAR AS 4/22)
	Complete MR 14.2, 14.3.

Read Chapter 15 and work practice exercises/MR 15.1.

Read Chapter 16 and work practice exercises/MR 16.1. 

Complete MR 15.2.

Complete MR 16.2, 16.3.

Read Chapter 17 and work practice exercises/ MR 17.1.

	FINAL EXAM FOLDER OPENS 3/4 AND CLOSES AT MIDNIGHT ON 4/27
	Final examination: Chapters 4–17
COURSE OFFICIALLY CLOSES AT MIDNIGHT ON 4/27 (APPEARS AS 4/28).
	Complete MR 17.2, 17.3, 17.4


The College reserves the right to change the course syllabi as circumstances may dictate from  time to time.
