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1. What caused the shingles?
Shingles is the reactivation of the varicella virus. The varicella virus causes chicken pox. After previous exposure to chicken pox, the virus usually lays dormant in the body. Reactivation often occurs with immunosupression. The virus then travels along sensory nerves and creates vesicles. It is a common condition in the older adult (Mauk & Hanson, 2010, pg. 41). 
2. The doctor says it’s like chicken pox, but I wasn’t exposed to that, so how did I get it?
You may have been exposed to chicken pox and had such a mild reaction that you did not know you had the virus (“Shingles,” 2009).
3. Why is there so much pain with this problem? Is there anything I can do to get relief? The medication doesn’t help that much.
The varicella virus travels along the nerve tissue which creates severe pain. Narcotics, anticonvulsants, and numbing agents are typically used to treat pain associated with shingles. Try to diminish stress as it increases pain levels. Applying a wet, cool compress or taking a bath cool in temperature can also help relieve the pain and itchy side effects. We can also talk to your doctor about use of over-the-counter aids. Antihistamines, pain relievers, and anti-itch lotions and creams can also be of assistance (“Shingles,” 2009). 
Perhaps an increase in dosage of your prescription may help. I can contact your primary physician and inquire about this. Another option is to switch your medication to another and evaluate its effectiveness. 
4. Can I really have sores on the bottom of my feet and in my mouth?
Sores commonly occur on one side of the body and on a small portion. The chest and trunk are the most frequent places sores can develop. Nonetheless, the rash can appear anywhere on the body (“Shingles,” 2009).
5. How long am I contagious?
The painful lesions heal within a couple of weeks with timely treatment. 
6. When will I start to feel better? I had a friend who was under the weather for months! Is that usual?
The pain typically subsides within 3-5 weeks. One complication of shingles is a condition called postherpetic neuralgia. Signs include feeling pain where it should not be and sensory loss which is severe in nature. This could last 6-12 months, following disappearance of the rash (Mauk & Hanson, 2010, pg. 41).  
7. Can I ever get this again? If so, how can I prevent it? It’s awful
There is a 5% chance of getting herpes zoster again. A vaccine is available called Zostavax. Medicare covers the vaccine and all older adults are encouraged to receive the vaccination (Mauk & Hanson, 2010, pg. 441). Zostavax is only used to prevent, not treat, shingles. This vaccine will reduce the chance of contracting shingles. If one does develop shingles, the symptoms and severity of the condition are likely to be reduced (“Shingles,” 2009).
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