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1. What
 should Jane do immediately in this situation?


These following steps are recommended when a medication error occurs:

1. Check the patient’s condition immediately when the error is noted. Observe for adverse effects.

2. Notify the nurse manager and the primary care provider to discuss a course of action.

3. Write a description of the error in the patient’s medical record, including remedial steps that are taken.

4. Complete the form used for reporting errors, as indicated by facility policy. (Taylor, Lillis, LeMone, & Lynn, 2011)

2. What could and should have been done to prevent such an error from occurring?


There are many different things that could have been done to prevent this error. She should have asked the patient her first, middle, and last name, along with her birthdate. This should then be compared to the patient’s chart. She should also have researched what the medications are being given for and compare it to the patient’s condition. She should not have relied on the CNA to determine who the patient was. (Mauk, 2010)

3. Who is responsible for Jane’s mistake?  What about accountability of the facility, the CNA, and/or the clinical instructor?


Jane is responsible for her mistake. The fact that the CNA pointed out the wrong patient is irrelevant because it was Jane’s responsibility to use the Six Rights of Medication Administration to properly give medications. I’m not sure why the clinical instructor was not with Jane, because we are required to have ours with us when giving medications. However, Jane is still responsible 
because she was the ultimate provider that administrated the medications. (Taylor, Lillis, LeMone, & Lynn, 2011
)

4. What are the ethical and legal implications in this situation?


Legally, Jane could be sued for malpractice if the patient was severely harmed by the medication error. Usually, but not always, the facility represents the nurse and backs her as needed. Ethically, it is important that Jane admits her mistakes honestly and take appropriate steps to rectify the situation. She should also apologize for the mistake and make amends with the patient, if possible. Finally, Jane should learn from the mistake and be sure that the same situation does not occur again. (Mauk, 2010)

5. Discuss what might happen if this mistake occurred in the facility where you are practicing.


There are many different situations that could occur after a medication error. This largely depends on the facility. Some may put the error in your employee record, in case this should happen again. Some may send you to the hospital’s nursing council to decide your disciplinary actions. Some facilities may not be as understanding as others, and the nurse may be terminated for the error. Some may go even further and attempt to revoke your license or take legal actions. (Taylor, Lillis, LeMone, & Lynn, 2011)
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