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Definitions
1. HTML is a tag based notation that allows for formatting and interpreting of documents for the World Wide Web browser (www) (Webster’s New World Telecom Dictionary, 2010).
2. Hard drive is a data storage area that hold the data, information, documents and programs saved on computer regardless of computer turned on or shut off. This is the physical body of the computer and its components and is located within the computer’s hard outer casing (McGonigle & Mastrian, 2012). 	Comment by Mary: Use & if cite is in the brackets and use and if no bracket
3. Boot is to turn on the computer and allows the operating system to load and prepares the system for use (Fisher, 2012). 
4. Default is a predesigned setting that is used by the computer program when the value or setting is not specified by the user. When designing a program, the default is set to what most users would probably choose (Rouse, 2005).  
5. Toggle is referred to switches or jumps from one input mode to another. For example the control key or shift key allows for number keys to be switched to character keys by pressing shift. 
6. Byte: mass of memory that holds eight bits and indicates computer memory or storage capacity. It can be referred to as megabytes (MB), gigabytes (GB) or terabytes (TB) (McGonigle & Mastrian, 2012). 
7. Bit is the smallest possible amount of data memory used in a computer processor, portrayed by either a 1 of 0, which then composes a binary system (McGonigle & Mastrian, 2012).
8. CPU is also known as the brain of the computer. CPU is the computer component that actually executes, calculates, and processes binary computer codes started by the operating system and other such applications on the computer (McGonigle & Mastrian, 2012).
9. Memory is data that is stored in digital format (McGonigle & Mastrian, 2012).
10. Cache is a smaller and higher speed of memory storage used by the CPU to store copies of the most used data in the main memory for easy access (McGonigle & Mastrian, 2012).
11. Input devices are devices that allow for input via text, audio, visual, or multimedia data into a computer system for viewing or manipulating. Some devices are known as a keyboard, mouse, microphone, digital camera, MP3 player, and others (McGonigle & Mastrian, 2012).
12. Output devices are devices that carry data through exit devices in or attached to a computer. Common ones are printed documents, audio or video files, portable disc drives, CD, DVD, or flash drives and external hard drives (McGonigle & Mastrian, 2012).
13. Bandwidth is considered the size or amount of data that can be sent or received over the internet connections (Mitchell, 2012). 
14. Broadband usually refers to the high speed internet access that is always on and faster than the dial up connection (National Broadband Plan, 2011). 
15. Software is anything that can be stored electronically. There are two types: system and application. System software includes the operating systems and other software that the computer needs in order to work properly and application software is software that permits users to complete specific tasks, such as word processor, windows media player, spreadsheet software (McGonigle & Mastrian, 2012).
16. Operating system is the most important software on any computer. It is the first program to load on a computer when turned on and is primarily what gets other programs or all other software to operate. Some examples of operating systems are Microsoft windows family, Linux, Mac OS X, and Unix (McGonigle & Mastrian, 2012).
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