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Case Study 2


There may be many challenges to communicating with an older adult, especially if they have a physical or cognitive deficit.  Mrs. Schmidt is 64 years old and has been diagnosed with chronic obstructive pulmonary disease.  Mrs. Schmidt may be suffering from depression, especially since being places on a mechanical ventilator and being placed in a acute system, with trials of weaning her off it has so far failed.  Mrs. Schmidt may be feeling depressed for many reasons.  She may feel depressed because she is not able to do the things she once was able to do because of her disease.  She may also feel like a burden to family or friends, or maybe is feeling a loss from them not being around.  She may also be suffering from depression because she has been taken out of her home environment and daily routines and places in the care facility.  All of these factors could cause challenges when trying to communicate with Mrs. Schmidt.  (Mauk, 2010, pp.98-99)


To assess for these challenges in Mrs. Schmidt I would firstly talk to her and ask her if she has anything on her mind.  The best way to help with depression in the elderly is by talking and anti-depression medication if needed. (Mauk, 2010, p.99)  According to the International Journal of Geriatric Psychiatry (2010), using case management with individual patients will help them recover from depression.  By helping them cope with their illnesses and linking them to services such as rehabilitation centers, and social services, we can make them feel like they have options and we do care about what is happening with them.


I feel as though the physician and nurse in this case did not use effective or therapeutic communication with the patient.  Firstly, the physician did not explain why he was discharging 

CASE STUDY 2









                      3

Mrs. Schmidt to her, or if he did, he did not use effective means of making sure she understood.  The nurse also did not use therapeutic communication when Mrs. Schmidt got very upset about being told she had to leave the facility.  In both the physician and nurses cases, they should have explained fully to Mrs. Schmidt what was happening, and in turn Mrs. Schmidt should have voiced any questions or concerns at that time.  (Mauk, 2010)


Mrs. Schmidt probably went into “fight or flight mode” when she was told she would have to leave the facility without being weaned off of the mechanical ventilator.  She may not have any family to care for her or does not want to be a burden and would have to go into a home.  By knowing she would be physically impaired by being on the ventilator, Mrs. Schmidt probably overcame the need to use it at all.


When Mrs. Schmidt claimed she “could not be without” the Foley catheter, she was probably scared of what would happen if she did not have it.  She had been in the home for the last three months and using the catheter, and was probably not properly informed of what would happen when it was no longer in place.  By instructing the patient and giving them information about what will happen after she no longer has the catheter, it may put them more at ease and less resistant to give it up.
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