KEY CONCEPTS – WEEK 2
HEALTH ASSESSMENT


Heritage consistent – what is and what isn’t

Difference between signs and symptoms

Interviewing skills – good skills vs. not-so-good skills

Theories of illness – biomedical, magicoreligious, etc.

Open-ended questions, confrontation technique, reflection, facilitation

Culturally competent care – what it is and how to give

Most important thing for nurse in providing culturally competent care (know your own…)

How to question a patient about the significance of an item

How to interview someone who is hearing impaired

How to ask a patient about alcohol/drug use

When interviewing a patient, she begins to cry…your response

Note-taking during an interview

Purpose of the health history
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