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Case Study 17-3
	The very first thing that Jane should do in this situation is report her mistake to an RN who can contact a physician or counteract any of the medications that may cause an adverse reaction in the resident. Then Jane, or the RN, should document the mistake and what was done to correct it. This is a very serious mistake, which could potentially be life threatening to the resident. 
	Jane could have asked the resident what her name was, or communicated with her in some other way in order to have a clue about her identity. Just asking the CNA about the person’s identity is not an accurate method of identifying people. Jane is responsible for this mistake, and should take full responsibility for the mistake. However; the clinical instructor is also accountable because Jane is a student nurse and is supposed to be with the instructor when administering medications. The CNA is also accountable for not recognizing the importance of administering correct medications to the correct residents. The CNA basically blew off Jane by just pointing at the resident, which is not a good standard to hold as a member of a health care team. The facility is also held accountable for the mistake, because if the drugs administered to Ida create adverse reactions the facility, and all of the people mentioned above, will most likely be sued for the mistake. 	Comment by Mary: Define what these initials mean the first time for nonmedical people
	Ethics in this situation was not highly regarded. The CNA was not careful because he/she just pointed to the room, and did not communicate with Jane. Jane was also acting unethically by not communicating with the resident before administering the medications. Legal implications that may arise from this situation would be a law suit. The roommate who was administered Ida’s pills may become very ill or die from receiving those medications. 
	Mistakes do happen. Even the most experienced, practiced nurse can make mistakes every now and then, it’s part of being human. However, not all people are ethical in how they respond to making mistakes. According to Mauk (2010) 
“Ethical responses to mistakes include: honestly admitting to the error in a neutral and objective manor, taking proper steps to correct the mistake, apologizing for the mistake, making amends as possible, and evaluating how to prevent such mistake in the future (pp. 596).”	Comment by Mary: p. 598
The way a nurse handles making a mistake could directly result in whether or not he or she will be faced with a liability issue.  The nurse should handle the situation and its consequences with honesty and humility, and not take defense for what happened or pass the buck to someone else. 
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