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1. There are a number of things that the nurse of this patient should evaluate.  She should review documents such as the patient’s advanced directives and what they entail.  She should also look to see if the patient has a five wishes document stating her preferences for end-of-life care (Mauk, 2010).  The nurse should be sure to follow these documents so that the patient’s wishes are granted.  The nurse could also talk with the patient’s daughter since she was mentioned to be her health care representative.

2. There are a few different ways to involve Mary’s input.  The nurse needs to pay attention to any non-verbal communication that she displays.  She could also get input from Mary through the use of pictures and images.  The nurse could also encourage the patient to write out her thoughts or feelings on a piece of paper or type them on a computer also to facilitate communication with the patient.

3. It is important to remain calm and reassuring when communicating with Sue.   The nurse should recognize Sue’s feelings and reflect on why she made the decision to have the tube placed despite the patient’s wishes.  Reassure Sue that she was only looking out for her mother and did not want her to suffer or be in pain.  From there then it is important to clarify what the patient wants and what her daughter wants.  The nurse should be empathetic towards the patient’s daughter but also recognize her patient’s wishes as stated in various documents.

4. There are numerous factors to consider when evaluating this patient for hospice care.  The purpose of hospice is to provide comfort and dignity at the end of life (Mauk, 2010).  The nurse should evaluate the patient’s life expectancy at this point, physical, social, emotional, and spiritual needs of the patient.  Financial circumstances should also be considered regarding the degree of care that the patient will need on a daily basis.            
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