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	1.
	A nursing supervisor reprimands an employee for being chronically late for work. If the employee handles the reprimand using the defense mechanism of displacement, he would most likely do which of the following?

[image: image2]A. 

Argue with the supervisor that he is usually on time

[image: image3]B. 

Make a special effort to be on time tomorrow

[image: image4]C. 

Tell fellow employees that the supervisor is picking on him

[image: image5]D. 

Tell the unit housekeeper that his work is sloppy
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Displacement involves venting feelings toward another, less threatening person. Choices A, B, and C are not examples of displacement.
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	2.
	The nurse is assessing a client who is talking about her son's recent death but who shows no emotion of any kind. The nurse recognizes this behavior as which of the following defense mechanisms?

[image: image8]A. 

Dissociation

[image: image9]B. 

Displacement

[image: image10]C. 

Intellectualization

[image: image11]D. 

Suppression
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The client is aware of the facts of the situation but does not show the emotions associated with the situation. Dissociation involves dealing with emotional conflict by a temporary alteration in consciousness or identity. Displacement is the ventilation of intense feelings toward a person less threatening than the one who aroused those feelings. Suppression is replacing the desired gratification with one that is more readily available.
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	3.
	A college student decides to go to a party the night before a major exam instead of studying. After receiving a low score on the exam, the student tells a fellow student, “I have to work too much and don't have time to study. It wouldn't matter anyway because the teacher is so unreasonable.” The defense mechanisms the student is using are

[image: image14]A. 

Denial and displacement

[image: image15]B. 

Rationalization and projection

[image: image16]C. 

Reaction formation and resistance

[image: image17]D. 

Regression and compensation
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The student is making excuses for the low score and blaming the teacher. The defense mechanisms of denial and displacement are being used by the student.
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	4.
	A client is supposed to be ambulating ad lib. Instead, he refuses to get out of bed, asks for a bed bath, and makes many demands of the nurses. He also yells that they are lazy and incompetent. The client's behavior is an example of which of the following defense mechanisms?

[image: image20]A. 

Introjection

[image: image21]B. 

Projection

[image: image22]C. 

Rationalization

[image: image23]D. 

Reaction formation


[image: image24]
Projection is blaming unacceptable thoughts on others; the client cannot accept the fact that he may be lazy or incompetent to care for himself. Introjection is accepting another persons' attitudes, beliefs, and values as one's own. Rationalization is excusing one's own behavior to avoid guilt, responsibility, conflict, anxiety, or loss of self-concept. Reaction formation is acting the opposite of what one thinks or feels.
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	5.
	A client begins to take stock of his life and look into the future. The nurse assesses that this client is in which of Erikson's developmental stages?

[image: image26]A. 

Identity versus role confusion

[image: image27]B. 

Industry versus inferiority

[image: image28]C. 

Integrity versus despair

[image: image29]D. 

Generativity versus stagnation
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Erikson's stage of integrity versus despair is when an adult begins to reflect on his or her life. Identity versus role confusion occurs in adolescence when the person is forming a sense of self and belonging. Integrity versus despair occurs in maturity; accepting responsibility for oneself and life is the corresponding task. Generativity versus stagnation occurs in middle adulthood, which includes the tasks of being creative and productive and establishing the next generation.
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	6.
	Psychoanalytic theory is based on Freud's ideas about personality. One basic assumption is that

[image: image32]A. 

All behavior has meaning

[image: image33]B. 

Human behavior is mostly unconscious

[image: image34]C. 

Self-awareness is the key to understanding

[image: image35]D. 

Sexuality governs all behavior
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Freud believed that everything we do has meaning, whether it is conscious or unconscious. Choices B, C, and D are not assumptions of Freud's.
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	7.
	Which approach to therapy is most effective when planning for a client with negative thinking?

[image: image38]A. 

Behavior modification

[image: image39]B. 

Client-centered therapy

[image: image40]C. 

Cognitive therapy

[image: image41]D. 

Reality therapy
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Cognitive therapy focuses on changing the client's thinking first, in the belief that then feelings and behavior can change as well.
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	8.
	Which of the following is a major developmental task of middle adulthood?

[image: image44]A. 

Developing intimacy

[image: image45]B. 

Learning to manage conflict

[image: image46]C. 

Re-examining life goals

[image: image47]D. 

Resolving the past


[image: image48]
An important task for middle-aged adults is to examine life goals, ideally with some satisfaction. Developing intimacy occurs in young adulthood. Learning to manage conflict occurs in preschool. Resolving the past and accepting responsibility for oneself and life occurs in maturity.
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	9.
	Which of the following is most essential when planning care for a client who is experiencing a crisis?

[image: image50]A. 

Explore previous coping strategies

[image: image51]B. 

Explore underlying personality dynamics

[image: image52]C. 

Focus on emotional deficits

[image: image53]D. 

Offer a referral to a self-help group
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Crisis intervention focuses on using the person's strengths, such as previous coping skills, and providing support to deal with the current situation. Exploring underlying personality dynamics and focusing on emotional deficits would not help the client in the crisis situation. When the client is in a crisis situation, offering a self-help group would not be appropriate.
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	10.
	During the initial interview with a client in crisis, the initial priority is to

[image: image56]A. 

Assess the adequacy of the support system

[image: image57]B. 

Assess for substance use

[image: image58]C. 

Determine the precrisis level of functioning

[image: image59]D. 

Evaluate the potential for self-harm
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Safety is always the priority; clients in crisis may be suicidal. Choices A, B, and C would not be priorities for a client in a crisis situation.
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	11.
	The concept of milieu therapy was originally developed by Henry Stack Sullivan. Which of the following would be inaccurate in relation to premises of his type of therapy?

[image: image62]A. 

Includes the practice of interpersonal relationship skills

[image: image63]B. 

Incorporates a safe, therapeutic setting

[image: image64]C. 

Clients work independently to solve day-to-day problems

[image: image65]D. 

Enables clients to give one another feedback about behavior
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The concept of milieu therapy, originally developed by Sullivan, involved clients' interactions with one another, including practicing interpersonal relationship skills, giving one another feedback about behavior, and working cooperatively as a group to solve day-to-day problems.
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	12.
	Which cognitive mode, according to Harry Stack Sullivan, begins in early childhood as the child begins to connect experiences in sequence?

[image: image68]A. 

Prototaxic mode

[image: image69]B. 

Parataxic mode

[image: image70]C. 

Bitaxic mode

[image: image71]D. 

Syntaxic mode
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The parataxic mode begins in early childhood as the child begins to connect experiences in sequence. The child may not make logical sense of the experiences, although he or she may not understand what he or she is doing. The protaxic mode involves brief, unconnected experiences that have no relationship to one another. In the syntaxic mode, the person begins to perceive himself or herself and the world within the context of the environment and can analyze experiences in a variety of settings. There is not a bitaxic mode.
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	13.
	Which stage of cognitive development occurs when the child learns to think and reason in abstract terms?

[image: image74]A. 

Formal operations

[image: image75]B. 

Sensorimotor

[image: image76]C. 

Concrete operations

[image: image77]D. 

Preoperational
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The child learns to think and reason in abstract terms, further develops logical thinking and reasoning, and achieves cognitive maturity in the formal operations stage. In the sensorimotor stage, the child develops a sense of self as separate from the environment and the concept of object permanence. In the concrete operations stage, the child begins to apply logic to thinking. In the preoperational stage, the child develops the ability to express himself with language.
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	14.
	Which of the following phases of the nurse-patient relationship, developed by Peplau, occurs when the client no longer needs professional services and gives up dependent behavior?

[image: image80]A. 

Orientation

[image: image81]B. 

Identification

[image: image82]C. 

Exploration

[image: image83]D. 

Resolution
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In the resolution phase, the client no longer needs professional services and gives up dependent behavior. The relationship ends.
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	15.
	Serving as a substitute for another, such as a parent or sibling, is an example of which nursing role?

[image: image86]A. 

Teacher

[image: image87]B. 

Surrogate

[image: image88]C. 

Counselor

[image: image89]D. 

Leader
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The role of surrogate is to serve as a substitute for another, such as a parent or sibling. The role of teacher is helping the client to learn formally or informally. The role of the leader is offering direction to the client or group. The role of counselor is to promote experiences leading to health for the client, such as expression of feelings.
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	16.
	Which of the following is the highest level need according to Maslow (1934)?

[image: image92]A. 

Physiological

[image: image93]B. 

Love and belonging

[image: image94]C. 

Self-actualization

[image: image95]D. 

Esteem
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The highest level is self-actualization: the need for beauty, truth, and justice.
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	17.
	Which role of the therapeutic relationship involves providing specific answers to questions within a larger context?

[image: image98]A. 

Teacher

[image: image99]B. 

Resource person

[image: image100]C. 

Leader

[image: image101]D. 

Counselor
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The role of the resource person is to provide specific answers to questions within a larger context. The role of teacher is to help the client to learn formally or informally. The role of the leader is to offer direction to the client or group. The role of counselor is to promote experiences leading to health for the client, such as expression of feelings.
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	18.
	Being creative, productive, and establishing the next generation occurs in which stage of Erikson's psychosocial development?

[image: image104]A. 

Intimacy versus isolation

[image: image105]B. 

Identity versus role confusion

[image: image106]C. 

Generativity versus stagnation

[image: image107]D. 

Ego integrity versus despair
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Generativity versus stagnation occurs in middle adulthood and includes the tasks of being creative and productive. Intimacy versus isolation involves the tasks of forming adult, loving relationships. Identity versus role confusion involves the tasks of formulating a sense of self and belonging. Ego integrity versus despair involves the tasks of accepting responsibility for oneself and life.
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	19.
	Which level of anxiety allows the person to learn new behaviors and solve problems?

[image: image110]A. 

Mild

[image: image111]B. 

Moderate

[image: image112]C. 

Severe

[image: image113]D. 

Panic
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Mild anxiety is a positive state of heightened awareness and sharpened senses, allowing the person to learn new behaviors and solve problems. The person can take in all available stimuli (perceptual field).
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	20.
	In which stage of cognitive development, according to Piaget, does the child develop the ability to express himself with language?

[image: image116]A. 

Sensorimotor

[image: image117]B. 

Preoperational

[image: image118]C. 

Concrete operations

[image: image119]D. 

Formal operations
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The preoperational stage occurs when the child develops the ability to express himself with language, understands the meaning of symbolic gestures, and begins to classify objects. The sensorimotor stage occurs when the child develops a sense of self as separate from the environment and the concept of object performance. Concrete operations occurs when the child begins to apply logic to thinking. Formal operations occurs when the child learns to think and reason in abstract terms.


	[image: image121]
	21.
	When a 5-year old child asks for a bottle when his new baby brother is being fed, which ego defense mechanism is being used?

[image: image122]A. 

Repression

[image: image123]B. 

Introjection

[image: image124]C. 

Denial

[image: image125]D. 

Regression
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Regression is moving back to a previous development state to feel safe or have needs met. Repression is excluding emotionally painful or anxiety-provoking thoughts and feelings from conscious awareness. Introjection is accepting another persons' attitudes, beliefs, and values as one's own. Denial is if the failure to acknowledge an unbearable condition.
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	22.
	A client is hallucinating and is physically immobile. The client is in which level of anxiety?

[image: image128]A. 

Mild

[image: image129]B. 

Moderate

[image: image130]C. 

Severe

[image: image131]D. 

Panic
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Panic anxiety can involves loss of rational thought, delusions, hallucinations, and complete physical immobility and muteness. The person may bolt and run aimlessly, often exposing himself or herself to injury.
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	23.
	Which of the following terms refers to the ego defense mechanism that involves excluding anxiety-provoking thoughts and feelings from conscious awareness?

[image: image134]A. 

Repression

[image: image135]B. 

Regression

[image: image136]C. 

Displacement

[image: image137]D. 

Rationalization
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Repression is excluding emotionally painful or anxiety-provoking thoughts and feelings from conscious awareness. Regression is moving back to a previous developmental stage to feel safe or have needs met. Displacement is the ventilation of intense feelings toward people less threatening that the one who aroused those feelings. Rationalization is excusing one's own behavior to avoid guilt, conflict, or anxiety.


	[image: image139]
	24.
	Which component, according to Freud, seeks instant gratification and has no regard for rules or social convention?

[image: image140]A. 

Id

[image: image141]B. 

Ego

[image: image142]C. 

Superego

[image: image143]D. 

Conscious
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The id seeks instant gratification, causes impulsive unthinking behavior and aggression, and has no regard for rules or social convention. The ego represents mature and adaptive behavior that allows a person to function successfully in the world. The superego is part of a person's nature that reflects moral and ethical concepts values, and parental and social expectations. The conscious refers to the exceptions, thoughts, and emotions that exist in the person's awareness.
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	25.
	An adolescent female client is working with a nurse about the same age as her mother. The adolescent reacts to the nurse like she is a parent. This is an example of

[image: image146]A. 

Projection

[image: image147]B. 

Transference

[image: image148]C. 

Countertransference

[image: image149]D. 

Resistance
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Transference occurs when the client displaces onto the therapist attitudes and feelings that the client originally experienced in other relationships. Projection is the unconscious blaming of unacceptable inclination or thoughts on an external object. Countertransference occurs when the therapist displaces onto the client attitudes or feelings from his or her past. Resistance is the overt or covert antagonism toward remembering or processing anxiety-producing information.

	[image: image151]
	26.
	A person who despises his boss but tells everyone what a great boss she is would be utilizing which defense mechanism?

[image: image152]A. 

Introjection

[image: image153]B. 

Identification

[image: image154]C. 

Reaction formation

[image: image155]D. 

Resistance
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Reaction formation is acting the opposite of what one thinks or feels. Introjection is accepting another person's attitudes, beliefs, and values as one's own. Identification is modeling actions and opinions of influential others while searching for identity or aspiring to reach a personal, social, or occupational goal. Resistance is overt or covert antagonism toward remembering or processing anxiety-producing information.
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	27.
	Which defense mechanism is being used when a student decided not to think about a parent's illness to study for a test?

[image: image158]A. 

Substitution

[image: image159]B. 

Suppression

[image: image160]C. 

Projection

[image: image161]D. 

Introjection
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Suppression is the conscious exclusion of unacceptable thoughts and feeling from conscious awareness. Substitution is the replacing of the desired gratification with one that is more readily available. Projection is the unconscious blaming of unacceptable inclinations or thoughts on an external object. Introjection is accepting another person's attitudes, beliefs, and values as one's own.
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	28.
	Formulating a sense of self and belonging occurs in which stage of Erikson's psychosocial development?

[image: image164]A. 

Trust versus mistrust

[image: image165]B. 

Identity versus role confusion

[image: image166]C. 

Intimacy versus isolation

[image: image167]D. 

Generativity versus stagnation
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Identity versus role confusion typically occurs in adolescence and involves the task of formulating a sense of self and belonging. Generativity versus stagnation occurs in middle adulthood and includes the tasks of being creative and productive. Intimacy versus isolation involves the tasks of forming adult, loving relationships. Ego integrity versus despair involves the tasks of accepting responsibility for oneself and life.
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	29.
	Which type of crisis occurs when there is a natural disaster?

[image: image170]A. 

Maturational crisis

[image: image171]B. 

Situational crisis

[image: image172]C. 

Adventitious crisis

[image: image173]D. 

Developmental crisis
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Adventitious crises include natural disasters like floods, earthquakes, or hurricanes. Maturational crises are predictable events in the normal course of life. Situational crises are unanticipated or sudden events that threaten the individual's integrity. Developmental crises are also called maturational crises.


