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(5 pts.)

Student Name Samantha Stefanksi
Patient Initials:___CTL____
Age ___89___  Gender ___M___
Demographic Data: (occupation, hometown, family information, etc.)

Patient is retired coal miner from southern Illinois, he has a son and daughter-in-law, he is a member of the First Christian Church, patient states his wife is no longer with him, patient exhibits mild confusion.  Patient currently lives in assisted living in Effingham, Illinois and is being screened for placement in a local nursing home.
Medical Diagnosis: Acute Renal Failure
Purpose for the interaction:  To establish a relationship between student nurse and patient, while establishing level of care needed for morning care.
Nurse’s goal for the interaction:  To make patient feel comfortable in situation and perform morning care.
Patient’s goal for the interaction:  Patient will perform as much as AM care as applicable, while orienting himself with student nurse
Where interaction took place (including environmental factors such as noise, temperature, other people):
Patient was in a private room, with adequate natural lighting and lights, door was slightly open, no others present, no other noise present.  Patient walks with assist of 1 and a walker, with gait belt.
Pertinent events immediately preceding the interaction: Patient had received and ate 50% of his breakfast, taking in 120 mL of fluids all done by patient.  Patient had been in chair approximately 45 minutes, with no complaints of pain, faculty stated some confusion had been saw prior to breakfast.
Nursing Diagnosis (5 pts.): Patient has a self-bathing deficit, related to walker and needed assistance with gait belt to ambulate and confusion, as evidenced by inability to steady self while washing body parts nor able to get to a water source without assistance.
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	(Knock, Knock)  Hello, Mr. L it is Samantha your SN, may I come in. (Opens door gradually)

	
	Therapeutic, 
Gaining permission and trust from the patient so that SN could be welcomed into patient room.
	Orientation, Gathering information
	

	
	Yeah, I’m in here.
	
	
	

	Hello Mr. L, how are you doing this morning

(SN standing across bedside table smiling)


	
	Therapeutic, Giving broad openings, trying to get an understanding of patients current state
	Orientation,
Gathering information
	

	
	Just fine. (Patient seems awake and pleasant)
	
	
	

	Well as I said my name is Samantha, a student nurse with LCN, and I thought we could start working on getting you freshened up today.

( SN moves to clean off bedside table)


	
	Therapeutic, Offering self, orientating patient with SN, giving him an idea of why SN was in the room.
	Orientation, gathering information  and identify patient strengths.
	

	
	Well that’d be fine, whatever you need to do. (As patient sits in chair)
	
	
	

	Well then we will get started, just a moment and I will go get all our needed linens OK?


	
	Non-therapeutic, Agreeing, SN should look further into what patient wants to do, not assuming patient is completely in agreement.
	Implementation, finding out what the client would like to do
	Well Mr. L is there something else you would like to do, I would be happy to assist you.

	
	OK. (Patient seems indifferent )
	
	
	

	Is there anything else I could do for you, perhaps a drink of water or anythings else? (Standing with open arms)

	
	Therapeutic, Offering Self, helping to meet patients needs that he may not have verbally expressed
	Implementation, Work toward the clients self care needs
	

	
	I could use a drink of water.  (Looking at SN)
	
	
	

	Alright well here is some fresh water that I just poured for you.  (Hands patient water)
Anything else?


	
	Therapeutic, Offering Self, meeting any other needs of patient, trying to make him feel comfortable expressing his needs.
	Implementation, attending and basic listening
	

	
	I don’t believe so. (Puts cup down)
	
	
	

	Then I will be right back with those linens for you.  (SN leaves room, door slightly open, returns)

	
	Therapeutic, Giving Information, letting patient know what SN is doing and the timeframe she will be back in 
	Implementation, work toward resolving patients self care needs
	

	(SN knocks) Mr. L it’s Samantha, Are we ready to get started? (Kind caring voice and smile)

	
	Therapeutic, Seeking Consensual Validation, making sure the patient is comfortable and wants to get started on bathing
	Implementation, Basic listening, encouraging patient to issue feedback
	

	
	I am ready when you are. (Patient seems happy almost joking)
	
	
	

	Alright well let me cover you with this warm blanket if that’s OK (SN
 moves bedside table, pulls curtain, covers patient)

	
	Therapeutic, Encouraging Evaluation, SN is trying to relax pt and make him comfortable with her
	Implementing, working toward resolutions of clients self care needs
	

	
	That feels good. (Referring to warm blanket).
	
	
	

	Well that is good to hear, now why don’t you wash your face and I’ll start on your head. (Hand patient wash cloth, and continues to hair)

	
	Therapeutic, Offering self, suggesting collaboration, SN is encouraging patient to perform self care while massaging and washing patients head.
	Implementation, working toward the clients needs
	

	
	Fine with me (Patient begins wiping face).
	
	
	


Overall Summary (20 pts.):

The SN and patients goals were met as they established a relationship and collaborated to work on the patients care.  The patient did not seem very interactive in the beginning of the conversation, when working in clinical there are two nurses to one patient, this makes it awkward to become fully oriented with the patient if you are not there during the interview process, it can seem like you are questioning them about personal things over and over again.  Trust was built between the patient and SN, though the SN needed to encourage the patient to talk more, less assumption, more open ended questions.  Improvement could be used on encouraging patient descriptions and clarification, also to have both student nurses present during any type of interviewing processes.  I would like to become more familiar with the patient prior to giving them a bath, to better familiarize yourself with them.  I would like to ask more open ended questions, at least 1 per instance that a patient gives a simple quiet answer, while offering atleast 5 seconds of silence.  When evaluating myself I will write down the conversation and look back at the answers given and open ended questions sent, and record if the issue was appropriately addresses.  I now know that I need to work on better evaluating the patients unspoken feelings.
Was the client’s goal met?  Was my goal met?

