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Case Study 18.1
1.)  The five components that generally included in the definition of culture are:  symbols, language, values and beliefs, norms, and technology (www.writework.com, 2006).
2.) An example of an ethnocentrism is one person believing their religion is better than another person’s religion.
3.)   Table 18.1 Distribution of U.S. population by race/ethnicity, 2010 & 2050
	
	2010
	2050%

	% White, non-Hispanic
	64.7%
	46.3%

	% Hispanic  
	16.0%
	30.2%

	% African American, non-Hispanic
	12.2%
	11.8%

	% Asian
	4.5%
	7.6%

	% Native Hawaiian and Pacific Islander
	.1%
	.2%

	% American Indian/Alaskan Native
	.8%
	.8%

	% Two or more races
	1.5%
	3.0%


(facts.kff.org, 2008)
4.)  I think most nursing care is centered around the white, non-Hispanic population since it has made up the majority of the population for a long period of time.  However, since a good portion of the population is going to be Hispanic by 2050, we must change our ways of care and adjust it to their culture as well.  We must be culturally competent because one day the white population will be the minority, and that day is coming sooner than we think.  Taking the time to learn others cultural beliefs is becoming increasingly important.
5.)  
1. Where was your mother born? Illinois
2. Where was your father born? Arkansas
3. Where were your grandparents born? 
a. Your mother’s mother? Illinois
b. Your mother’s father? Illinois
c. Your father’s mother? Illinois	
d. Your father’s father?  Arkansas
4. How many brother’s __0___ and sister’s __2__ do you have?
5. What setting did you grow up in? Urban ____ Rural__X__
6. What country did your parents grow up in? 
a. Father U.S.A	
b. Mother U.S.A
7. How old were you when you came to the United States? I have always lived here.
8. How old were your parents when they came to the United States?
a. Father Always lived in the USA.
b. Mother Always lived in the USA
9. When you were growing up, who lived with you? My parents and sisters.
10. Have you maintained contact with
a. Aunts, uncles, cousins? Yes.
b. Brothers and sisters? Yes.
c. Parents? Yes.
d. Your own children?  I don’t have any.
11. Did most of your aunts, uncles, cousins live near your home?
Yes or No - NO
12. Approximately how often did you visit family members who lived outside of your home?
Daily Weekly Monthly Once a year or less Never – Some monthly; some once a year.
13. Was your original family name changed? No.
14. What is your religious preference? Christian.
15. Is your spouse the same religion as you? N/A
16. Is your spouse the same ethnic background as you? – N/A
17. What kind of school did you go to? - Public
18. As an adult, do you live in a neighborhood where the neighbors are the same religion and ethnic background as yourself? I still live with my parents.
19. Do you belong to a religious institution? Catlin Church of Christ
20. Would you describe yourself as an active member?  No
21. How often do you attend your religious institution? Holidays.
22. Do you practice your religion in your home? We pray and celebrate religious holidays 
23. Do you prepare foods special to your ethnic background? - Yes
24. Do you participate in ethnic activities? – Yes, holidays, festivals, celebrations, costumes
25. Are your friends from the same religious background as you? Most of them
26. Are your friends from the same ethnic background as you? Yes
27. What is your native language?  English
28. Do you speak this language?  Yes
29. Do you read your native language? Yes
(Spector, 2004).
· I had approximately 9 positive responses. I definitely identify myself by modern culture vs. my traditional culture. My family for the most part has assimilated into society and we have taken the norms and beliefs of the modern culture. 
6.)  I don’t think A.) is a correct answer because I don’t think you should address an older individual by their first name; this may disrespectful to their culture.  You should ask them how they would like to addressed.  I do think C.) avoiding the “invisible patient syndrome and D.) Asking for help in understanding the client’ s cultural components as needed are correct.  However, I am indifferent about choice B.) Avoid any type of informal conversation (a.k.a. “chit-chat”).  Some cultures may think “chit-chat” is disrespectful or has no meaning.  On the other hand, if you are avoiding informal conversation you may come off as authoritative and unfriendly.  Answers C and D are correct. It is respectful to address a client by Ms., Mrs., or
Mr. initially, and informal conversation can put someone at ease rather than immediately
focusing on illness, symptoms, health history, and so forth.
7.)  Some Asian or Native American groups may consider eye contact disrespectful or impolite.  British cultures value stoicism rather than emotional expression.  Filipino, Iranian, and Chinese people may consider American hand gestures or body movements disrespectful or obscene (geriatrics.stanford.edu, 2012).  People from Latin cultures tend to feel more comfortable standing closer to one another when they interact (psychology.about.com, 2012). 
8.)  I was surprised at the amount of people who did not know what cultural competency meant.  If you are going to be a health care provider I think it should be required for you to know what being culturally competent means.  I like how one of the men said that it means providing each individual with the care that is best for them individually, not just for their particular culture; you cannot treat everyone in a particular culture the same, because they are not.  I think it is necessary to have an interpreter on hand to translate if a health care provider does not know the language being spoken.


Case Study 18.2
1.)  Ethnogeriatrics is the influence of ethnicity, and culture on the health and well-being of older adults (svu2000.org, 2012).
2.) “The U.S. Bureau of the Census uses the term “Hispanic” as an ethnicity category referring to persons who trace their origin or descent to Mexico, Puerto Rico, Cuba, Central or South America or Spain” (Talmantes, Lindeman, & Mouton, 2001, p. 1).  
3.) “Level of Acculturation: The degree in which an ethnic older person has integrated the cultural beliefs, values, and practices of the mainstream society into her/his cultural beliefs and values. The blending of these cultural domains enables the patient to acquire a set of skills and level of comfort to carry on everyday living in mainstream society. Placing older patients on the continuum of acculturation can help providers avoid mistaken assumptions about expected differences or similarities from mainstream older persons” (McBride, n.d., p. 4). 
4.)  Informal indicators of acculturation that can be used quickly by health care providers are the length of time older patients or their ancestor has been in the U.S., language used at home, and fluency of spoken and written English (McBride, n.d.)
5.) According to McBride (n.d.), if you do not speak the same language as the patient or they have limited fluency in English a translator should be used.  Therefore, I think since Mr. Rivera has been in the United States for less than ten years and only speaks Spanish at home, he needs a translator.  
6.) You do want to B.) address the individual by their last name and it is true that C.) some persons nod “yes”, but do not comprehend the message.  Also, D.) is correct; some cultures find it taboo to question authority (Talmantes, Lindeman, & Mouton, 2001).
7.)    		DISCRIPTION OF HISPANIC/LATINO CULTURAL THEMES
	CULTURAL THEME
	DESCRIPTION

	Familismo
	Importance of family at all levels.  Needs of family take precedence over individual needs.

	Personalismo
	Display of mutual respect; trust building.

	Jerarquismo
	Respect for hierarchy.

	Presentismo
	Emphasis on present.

	Espiritismo
	Belief that good/evil spirits can affect well being and spirit of the dead person


(Talmantes, Lindeman, & Mouton, 2001).
8.) A Curandero is a general practitioner of Mexican folk healing (Talmantes, Lindeman, & Mouton, 2001). Two herbs commonly used for depression are St. John’s Wort and Ginkgo Biloba (treatmentfordepression.cc, 2011). 
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