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· Hildegard Peplau has been regarded at the “mother of psychiatric nursing.”  After receiving her nursing degree from Bennington College she worked for the Army in the Military Neuropsychiatry unit.  Then in 1947 she received her masters from Columbia and developed an Advanced Psychiatric Nursing program (Callaway, 2002). 
· Peplau later received her education doctorate and used that along with her other degrees to teach and supervise psychiatric nursing (Chitty & Black, 2010)
· Peplau’s Definition of Nursing: “Nursing is a significant, therapeutic, interpersonal process….Nursing is and educative instrument…that aims to promote forward movement of personality in the direction of creative, constructive, productive, personal and community living” (Chitty & Black, 2010).
· Peplau’s Defined Roles of a Nurse: Stranger, Teacher, Resource Person, Counselors, Surrogate, and Leader (Theory of Interpersonal Relations, 2010) .
· There are four distinct phases to Peplau’s theory:
1. Orientation Phase – Patient meets nurse as a stranger and rapport and trust begin to be developed as needs and expectations are discussed          
2. Identification Phase – Begins after patient begins to identify problems, patient begins to deal with problem, trust is continuing to be developed, nurse provides information and shows acceptance
3. Exploitation Phase – Patient may still feel the need for attention and make small requests, principals of interview techniques must be used, communication is key in order for the patient to reach the final stage, nurse helps patient access all the ways that a problem can be solved
4. Resolution Phase – The relationship between patient and nurse must come to a close and can be difficult for both parties since they are both attached psychologically, the patient makes new goals to be accomplished, and planning for alternative sources of support takes place   	
         		 (Lakeman, 2007) 
· What does the theory mean for nursing?
· This theory means that the focus should be the relationship between the nurse and patient, not focusing on just the patient; it also means that a nurse has to play different roles to build a relationship with the patient.
· The nurse must assess which roles are needed when and how to transform into these different roles depending on each individual patient and situation.  
· Nurses need to become effective communicators to be able to develop a relationship between themselves and the patient.
(Chitty & Black, 2010)
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