N200-Theories and Issues in Nursing
Exam 4 – Study Guide
Chapter 8 – Critical Thinking
1. Identify components from the American Philosophical Association’s interpretation of what an ideal critical thinker is. (p. 172)
2. Identify the characteristics of a critical thinker. (p. 174)
3. Identify characteristics of a novice and an expert thinker. (pp. 173-174)
Chapter 9 – Communication & Collaboration
1. Identify ways in which you exhibit therapeutic communication techniques. (pp. 196-200)
2. Identify the three phases of the traditional Nurse-Patient relationship model. (pp. 193-196)
3. Describe the three phases of the traditional Nurse-Patient relationship model.
4. Describe the differences between a social relationship and a professional relationship. (p. 195)
5. Identify the principles for determining professional boundaries. (p. 197)
6. Identify ways a nurse can be an active listener. (pp. 204-206)
7. Identify ways a nurse can be a helpful listener. (pp. 206-210)
8. Identify the key components to successful collaboration. (p. 215)
9. Identify some barriers to successful communication with a physician. (pp. 216-217)
10. Identify ways to improve the collaborative efforts of a healthcare team. (p. 219)
Chapter 10 – Cultural Competency
1. Identify how culture impacts an individual’s health practices. (p. 231)
2. Identify the major components of a cultural assessment. (pp. 233-235)
3. Discuss the following concepts: ethnocentricity; stereotyping; personal space; ethnopharmacology. (pp. 232-233)

