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Relationships and Communication
Within a professional relationship, professional boundaries emerge. An unequal distribution of power exists because the nurse is privy to personal information about a patient. In a professional relationship, a fine line exists between being emotionally involved and being too emotionally involved. (Chitty & Black, 2011) A social relationship is an informal relationship, and can exist among friends, family members, neighbors, etc. Power is equal and a mutual dependency subsists.
Chitty and Black (2011), define self-awareness as the “understanding of one’s own needs, biases, and impact on others” (p. 422). It is extremely important for nurses to understand their needs so they can have them met outside of their work environment. Problems arise when nurses do not meet their social demands outside of work and try making friends with their patients. Self-awareness allows nurses to engage in professional relationships with their patients, not social relationships. (Chitty & Black, 2011)
According to Chitty and Black (2011), many strategies to encourage successful communication in the workplace exist. A few strategies include avoiding slang terms, avoiding stereotypes, avoiding culturally offensive language, referring to individuals by their proper names and pronouncing patient’s names correctly. Slang terms can be misinterpreted; stereotypes are distasteful and often inaccurate; culturally offensive language is as the title suggests, offensive; using proper names implies respect, as well as pronouncing names correctly. By using these strategies, an individual can expect effective communication to take place because the he or she is being culturally sensitive, respectful, and professional.
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