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Case Study
1.  What should Jane do immediately in this situation?
According to Taylor, Lillis, LeMone, and Lynn (2011), Jane needs to check the patient’s condition immediately when the error is recognized. Look for adverse affects related to the error of medication.  Then she need to notify the nurse, instructor, and nurse manager, and the primary care provider to discuss possible courses of action, depending on the patient’s condition.  Then a descriptive recording must be made in the patient’s medication record, including remedial steps that are taken. Then complete the form used for reporting errors, as dictated by the facility policy. The error must be described accurately for legal reasons. 

2. What could and should have been done to prevent such an error from occurring?
Jane should have identified the patient by asking his/her name. Jane also may have asked her clinical instructor or the nurse in charge to make a positive identification of the resident. 

3. Who is responsible for Jane’s mistake? What about accountability of the facility, the CNA, and/or the clinical instructor?  This is ultimately Jane’s fault, although the CNA identified the patient incorrectly, Jane should have asked the patient for her name and made a positive identification of the patient. Jane should make sure the CNA is aware of the importance of accurately identifying patients and how medication errors can be fatal and is a serious problem. The facility may need to look into better ways to have patients 	Comment by Mary: Define this the first time
Certified nursing assistant (CNA)
For nonmedical people who read this
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identification and Jane should have asked her nurse or clinical instructor to identify her patient correctly before she started any activity with the patient. 
4. What are the ethical and legal implications in this situation?
“If mistakes are made disclosure of the mistake in an honest and willing manner reduces the threat of the situation and also reduces the threat of the situation and also reduces the threat of liability” (Mauk, 2010, p. 596).  According to Mauk (2010) if you are honest and show humility this decreases the mental anguish of those who make the error in the practice.  The support of others in the working environment is said to help this type of situation.  According to Mauk (2010) you want to be honest and admit the error, take proper steps to correct the situation, apologize for the mistake, make amends if possible, and evaluate the situation and look at ways that can prevent this from happening in the future. This is a serious error that in a patient can turn fatal and put a lot of liability on the nurse and the facility. 
5. Discuss what might happen if this mistake occurred in the facility where you are practicing.
If this was to happen in a facility where I was working I would follow the procedures for that particular facility, be honest, and do what I can to prevent this from ever happening again. Assume responsibility and take the punishment and learn from the mistake. 
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