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To explain to Ms. Mitchell how she got her shingles I would take an approach that simply addressed how this disease came about and to maintain open communication so Ms. Mitchell feels comfortable addressing all of her concerns.  According to Chitty and Black (2010), “Personality characteristics the nurse should consider when assessing the ill person are dependence/independence, coping ability, hardiness, learned resourcefulness, resilience, and spirituality.” (pg. 227).  For example, I would say something along the lines of, “Shingles is a virus that lays dormant in the body until it is reactivated, typically when the body’s immune system becomes repressed and is usually only experienced once in your lifetime.” (Mauk, 2010, pg. 441) 


Next, if Ms. Mitchell asked how she got shingles even though she has not been exposed to chicken pox, I would say, “Yes, shingles and chicken pox are very similar, except shingles is the later version of chicken pox after it has been reactivated in your body.  It is possible you were exposed to the chicken pox virus, but were just unaware of it.  Also, in women the virus can be reactivated by psychological or physical stress.” (Mauk, 2010, pg. 441)


While addressing Ms. Mitchell’s pain issues with the shingles, it is important that this is addressed fully since the virus can be very painful.  I would tell Ms. Mitchell that since the virus’s lesions erupt along the sensory nerve path, this is what causes them to be so painful and that unfortunately the pain may not subside for a three to five week period.  I could also tell her that, “There are a couple different approaches you could try for pain management.  One approach would be to use topical ointment that will help with the pain and the itching of the lesions.  Acetaminophen is another pain management medication you could take that will help with the pain as well.” (Mauk, 2010, pg. 441)  I would also tell her that, yes it is possible to have these lesions inside her mouth and on her feet and that rest can be another great contributor to better healing.

While discussing the period of time in which Ms. Mitchell is contagious, I would tell her, “You are contagious while the vesicles are weepy and erupted, so it is best to avoid those who have never had the chicken pox virus, are pregnant, and the immunosuppressed.” (Mauk, 2010, pg. 441)

If Ms. Mitchell asked when she was going to start to feel better I would give her an honest estimation.  I would say, “Ms. Mitchell, shingles cases vary from patient to patient, but typically you will not feel much better for another three to five weeks and even up to a year if complications arise.  Your friend must have experienced this complication of postherpetic neuralgia which prolonged her symptoms.  This is why it is very important that you stay well rested, comfortable, and comply with your treatment during the duration of your shingles.”  

If Ms. Mitchell asked about her chances of every getting singles again I would tell her, “Most likely you will not get these again since they typically occur only once in your lifetime, but there is a small 5% chance that they may reemerge.” 
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