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As the visiting home care nurse in Bill and Marge’s situation, I would try a few different approaches regarding his catheter care, both of their personal care, motivation for self-care, Marge’s reports of Bill’s frequent dozing, and his refusal to eat the arranged meals.  First, I would try to speak with both of them about their concerns and questions to build a trusting and non-judgemental relationship. (Chitty & Black, 2010, pg. 86) Since Bill seems to no longer trust doctors’ or other health care professionals’ opinions, a trusting relationship with open communication would be the optimal approach to help fix these problems.  It is also important to express understanding of the want and desire to remain independent for as long as possible, but to express the pros of assistance in these activities as well.  Another approach to trying to get Bill to be more compliant is to try and meet him halfway on certain issues. (Mauk, 2010, pg. 123)  According to Mauk (2010) a good approach is to, “Allow the individual to be involved in making decisions-don’t assume it takes too much time to ask.” (pg. 123).  


Since Bill and Marge’s family seem to want to be involved in their situation and now live somewhat closer, they could be a great aide in helping pursuede Bill’s compliance.  The family should be educated about Bill’s risk for falls with his frequent dozing and his disregard for his heart medication.  They should be made aware that after a period of taking the medication Bill will feel better and as if his symptoms disappeared, but that only means that the drug is working and he should remain on his scheduled doses.  They should also be made aware of his refusal to eat the meals that are to be specially prepared for Marge and how important good eating is for her diabetes.  Another thing that is very important for them to be alerted to is Bill’s care of his catheter, since using a non-sterile technique could lead to much greater health complications. (Mauk, 2010, pg. 313-315)  
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If you are at the school there is a video to show you how to do this on first 2 computers.
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