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Culturally Specific Care – Part I Case Study 18.1
1.  Identify a minimum of five components which are generally included in the definition of culture.
Components generally included in the definition of culture include:  shared knowledge, beliefs, values, attitudes, rules of behavior, language, skills, and world view among members of a given society (McBride, 2012). 
2. After reviewing the definition, share an ethnocentric remark you have heard recently, or develop one as an example.
“Everyone knows a fork is much easier to use than chopsticks.” 

3. Using the Web site http://facts.kff.org/chart.aspx?ch=364 , transfer the statistics to the following table.
Table 18.1 Distribution of U.S. Population by Race/Ethnicity, 2010 and 2050
	
	2010
	2050

	% White, non-Hispanic
	64.7%
	46.3%

	% Hispanic
	16.0%
	30.2%

	% African American, non-Hispanic
	12.2%
	11.8%

	% Asian
	4.5%
	7.6%

	% Native Hawaiian and Pacific Islander
	0.1%
	0.2%

	% American Indian/Alaskan Native
	0.8%
	0.8%

	% Two or more races
	1.5%
	3.0%


(Distribution, 2011)
4. What impact do you believe the changes projected for 2050 may have on the profession of nursing.
I believe that nursing care will have to become more culturally competent.  Hispanic Americans comprise the fastest growing population with a huge increase.  More nurses will need to be bilingual and more minority nurses should be hired.  Nurses may need to be required to take courses on cultural competency.
5. Take several minutes to fill out the Heritage Assessment Tool at http://wps.prenhall.com/wps/media/objects/663/679611/box_6_1.pdf  As the instructions indicate, add the positive responses and briefly discuss your personal identification with traditional heritage versus a North American, modern culture.
I had a total of 8 positive responses.  I don’t really have what I’d call a traditional heritage that I practice or live by.  I have a different religion than most people, but aside from that I’m not very different from anyone else who has a “North American, modern culture.”  My background is Irish, English, French, Native American, and possibly German.    
6. What additional strategies would be appropriate in preparing to assess culture in an older person?  Select all that apply.
a. Addressing the individual by the first name.
b. Avoid any type of informal conversation (a.k.a. “chit-chat)
c. Avoid the “invisible patient syndrome”
d. Ask for help in understanding the client’s cultural components as needed.
Both c. and d. are appropriate strategies in preparing to assess culture in an older person (McBride, 2012).
7. For each of the following categories, list one strategy the nurse should implement for a specific identified cultural group: physical distance, eye contact, emotional expressiveness, and body movements.
Hispanic Americans prefer people to be close to them, no more than an arm’s length away; generally Hispanic Americans prefer less physical space between themselves and others than non-Hispanic white Americans do.  Healthcare providers should look at adult clients while speaking with them, even if it is through an interpreter; the patient may look down instead of at the provider as a sign of respect.  Hispanic patients want their providers to express concern about them and their families.  Hispanic patients generally want their providers to be warm, friendly, and interested; leaning toward the patient or touching them on the shoulder are ways to show interest and caring.  Though Hispanic patients want friendly, caring providers, it is also important to show respect, especially for elders by addressing them by Senor or Senora (Mr. or Mrs.) as well as respecting family members who have more authority (The quality health, 2001).
8. Watch the video entitled “Cultural Competence for Healthcare Providers” (2009) at http://www.youtube.com/watch?v=dNLtAj0wy6I . Comment on any new information you acquired or your reaction to the content. 
I felt the content was very informative and interesting to view.
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