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	What do I do when a physician becomes verbally abusive?  When I was a new grad I would stand there with a frightened look on my face and burst into tears in the bathroom after he left.  Times have changed; the atmosphere is more collaborative now.
	Now I might say,” You seem stressed.  Let me help you with that.”   I would keep my tone and volume at normal without elevation in sharpness.  If this fails I would point out that the physician is making me feel stressed (Messina, 2005).  I would then proceed to tackle the task at hand and think about how I will be helping a patient in the long run.
	What has helped me most cope with difficult staff, patients, and families is forgiveness.  I tell myself they are doing the best they can.  Sometimes the best one can do is not very well.  I can only help to facilitate that. I’m lucky in that the organization that I work in holds all accountable for the communication they use.  Aggressive behavior is not tolerated.  There are remedial classes one attends if it becomes evident that this is problem.
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