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	Mrs. Valdez is experiencing anxiety about what the doctor has told her about diagnostic testing.  I would ask Mrs. Valdez what she understands about the situation and take it from there.
The next thing to speak about is what is normal and how the physical exam is abnormal.  One breast may normally be slightly larger than the other but should not be twice the size as the other or have a puckered appearance.
	I am glad that Mrs. Valdez does self-exam and praise her for it.  I wonder if she has had annual screening mammograms.  The next thing to do is diagnostic testing to find out what is causing this abnormality.
[bookmark: _GoBack]	The Mills Breast Center in Urbana Illinois is designed by a woman who had breast cancer.  Her ten million dollar donation has provided a state of the art center for women to get diagnostic testing and treatment for cancer of  the breast. (Institute)  It is like a spa.  There is a general waiting room where you might come with your loved one.  But then you enter the spa without them.  There are no men past the general waiting room.  You will have a private dressing room.  The lights are low and it smells wonderful with beautiful music.  There you will find a specially designed garment that covers you completely.   When you leave the other side of the dressing room you are in the mammogram area with just you and the mammographer.   It will be read immediately.  You will wait in a waiting room with other women getting the same testing.  If necessary you may need biopsy.  This is to determine the type of tissue causing the abnormality. (Society, 2010)
	A future appointment will be made for this procedure.  It is a little more invasive.  There will be a needle inserted to withdraw some tissue to determine if it is cancerous or benign.  There is numbing medicine before the needle.  There is a nurse to guide you through this.  She will explain everything and tell you what you will be feeling as it happens.  I equate to a dental procedure.  Not pleasant but not horrible either.  It must be done to find out what is growing in your breast.  After cells are identified then treatment can be determined.
	Questions should be answered for Mrs. Valdez and handouts and websites provided so she can study on her own.  Sensitivity training might be suggested for the physician.


