1. Describe a conflict that occurred in your chat group?

The discussion was over Obama health care policy and it was a discussion that was heated over people being pro Obama Health and con Obama Health. It was a lot of back and forth conversation. A lot of criticism both parties.

2. If the conflict was not resolved peacefully, which of the common mistakes were made during the
Conflict?

The conflict was not resolved peacefully; the people involved in the chatter where critical of one another and each person seemed to want to dominate the conversation. No one tried to see a medium or seemed to think about the other person’s point of view. There were no responses like: I can see your point, but don’t you think... The conversation seemed to be an ongoing finger pointing dispute.

3. How was the climate of the conflict defensive?

Problem Orientation, I didn’t feel like the other person's point of view was really looked at reasonably, but I think in a conflict of interest like this, people have their point of views.

4. How was the conflict resolved?

Conflict was left unresolved, but I think it may have been able to with better communication. It could have at least ended with let's agree to disagree, but I respect your opinion.





Interpersonal Conflict Quiz
1. True
2. True
3. True
4. False

