Follow the directions for joining the chat room. After you have observed the discussion for 15-20 minutes, answer these questions: 
1. Describe a conflict that occurred in your chat group. 

In an AOL chat room about music two people disagreed about their personal preferences on music. 

2. If the conflict was not resolved peacefully, which of the common mistakes were made during the conflict? 

Both people had adopted a win-lose strategy. Neither of them would just accept that fact that they both had different choices of music. It was like they both wanted to other person to find their personal choice as the best choice. 

3. How was the climate of the conflict defensive? 

They were both judging and criticizing each other. They also were both trying to express dominance

4. How was the conflict resolved? 

The conflict was really never resolved. One of the people who were in disagreement just left the chat room. They never really resolved their issue


Interpersonal Conflict Quiz
Top of Form 1
1. Focusing on the goals and outcomes that each individual would like to accomplish is a good conflict management strategy. 
True

2. A supportive climate includes the quality of empathy. 
True

3. Inaccurate perceptions about how the other feels can lead to conflict. 
True

4. A supportive climate includes statements of certainty. 

False 


