
Communication 2.0 Respecting client culture 2 hr

 Activity #1- Should Tate have considered his client more than his schedule?
Yes, to respect his client he should have. 

 Activity  #2  –  Give  2  examples  of  therapeutic  communication  and  non-
therapeutic communication
Therapeutic: 

1. Actively responding to his questions in a nonjudgmental tone. 
2. Asking appropriate questions. 

Non-therapeutic: 
1. Asking why questions.
2. Going into house without being called in. 

 Activity  #3-  Rephrase Tate’s  question “Why are not  allowed to interrupt
your prayer?”
I am very sorry for interrupting. If you don’t mind, would you explain to me the
reason you cannot be interrupted. 


