N443 Leadership and Management
Clinical Work — (Week 5
April 7, 8,9

7.5 total hours

Sigma Nurse Manager Modules 2.0 total hours
Communication 2.0 Respecting client culture 2 hr

0 Work through each aspect of the module communication 1, 2, 3,4,5,6,7, 8,9
0 In a Paragraph Form do the following activities
= Activity #1- Should Tate have considered his client more than his schedule?

0 Yes he should have, he called and told him that he would be there
around 1-2 and ended up coming earlier and interrupting his prayer
time.

m  Activity #2 — Give 2 examples of therapeutic communication and non-therapeutic
communication

0 Therapeutic would be him taking his shoes off and respecting his
home and giving him his full attention.

0 Nontherapeutic was him going into him home earlier than he said and
then kept trying to interrupt his prayer time.

= Activity #3- Rephrase Tate’s question “Why are not allowed to interrupt your
prayer?”

0 He should have asked “what would happen if you interrupt your
prayer?”



