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Module: Video Interaction: Client comfort and end-of-life care a ‘
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: i Date/Time Time Score
Video Interaction: Client comfort 2/25/2020 12:50:03 AM 10 min 90%
ancl'en_t_:l-__qf-!ife care
Stage 1 - ' (1of2Comect) . | _
& ario Nurse Morgan is assigned to care for the client, Mrs. Longly, who is
. |nearing the end of life. Mrs. Longly’s family is at the bedside.
. |Character Claire Fogel
} - "l hear you saying that you are not ready for your :
__ ._S_el.‘ected Option/ Result mother to give Up." Result: Correct
L Clarifying is a therapeutic communication technique because it
: Rétiohafe allows the nurse to validate the message received to ensure that
L | both the nurse and client have a mutual interpretation of the




