
Types of Communication: Components of Verbal Communication

The different types of verbal communication are important because they show that you're 

communicating, listening, and engaging in the conversation. Eye contact can show that you are 

paying attention. Patience when asking questions can also express that you are there to help and 

understand some things that are hard to speak about.

Types of Communication: Components of Verbal Communication During Initial Assessment

Communication during the initial assessment shows that you understand people may be 

uncomfortable and that you are there to help them be more comfortable. Explain what is going to

happen, and explain that if they feel uncomfortable at any point to let you know. 

Types of Communication: Effective Written Communication via E-mail

This topic is helpful in the future so we can talk to our coworkers or doctors without 

having to physically be there. Sometimes, we will go on a lunch break, and the nurse keeping an 

eye on your patient may have a question or there may be a change in condition that you need to 

be aware of.

Types of Communication: Making Corrections Using Effective Written Communication

Make sure that you express the correct and honest information, make sure that if you 

make a mistake you draw one straight line through the mistake and that you put your initials on it

as well to show that you acknowledge  your mistake

Types of Communication: Nonverbal Communication

Crying, grimacing, wincing, grunting, and grabbing are types of nonverbal 

communication that will help you in the future. All of these will help you understand that there is

more going on than the client will lead you to believe.



Types of Communication: Techniques for Documentation Using Effective Written 

Communication

This is important for the future because you want to make sure you are getting your point 

across quickly and appropriately. Allowing you to have effective communication, such as not 

using texting lingo that might mean different things, where you would need to take the time to 

spell items out correctly and fully.

Therapeutic Communication: Appropriate Therapeutic Communication Techniques for Client 

Education

Using therapeutic communication when teaching can allow the patient to comfortably be 

able to ask questions, or you can use silence to allow the patient to truly think and take their time

in understanding and comprehending their ability to complete the task we are teaching about.

Therapeutic Communication: Therapeutic Communication Techniques Using Open-Ended 

Questions

This topic will help me in the future. When you use open-ended questions, people speak 

freely, which allows them to tell you more about the truth rather than what they think we want to 

hear.

Client Education: Evaluating Factors Affecting Client Learning

Evaluating factors that influence learning should be the different types of learning, such 

as some people can learn better through seeing whereas some people will not be able to 

understand it in that form at all, other factors could also be if they are in pain or under stress, 

could also affect their ability to listen to what is being taught to them.

Client Education: Identifying Factors to Support Learning



Factors that support learning can be providing privacy, providing documentation on what 

you are trying to teach, making sure that they are comfortable, understanding the person's 

learning style, and using educational technology.


