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Across
4. who is considered a external stakeholder 
7. what communication moves horizontal
8. who is considered an internal stakeholder 
9. grapevine communication is 
10. what does b represent in SBAR
11. external factor of communication 
12. an example of non verbal communication 

Down
1. What shapes perceptions, attitudes, and beliefs
2. How employees perceive an organization
3. A top level manager
5. Internal factor of communication
6. what does the third R represent in GRRRR 
communication tool

   Chief Nursing Officer       colleges       Physicians       subcultures       

organizational climate       feelings       organization climate       peer to peer       

haphazardly       eye contact       Background       Review    


